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Rajasthan Medical Services Corporatioh Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur - 302005
.. Ph. No.0141-2223887, Fax No. 0141-2228065

CIN : U24232RJ2011SGC035067
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Website: www.rmsc.health.rajasthan.gov.in

(To be submitted on letter head of Firm)

BID SUBMISSION LETTER

(Declaration Form cum Check List)

~

To,

Managing Director,

Rajasthan Medical Services Corporation Ltd.,
D-Block, Swasthya Bhawan, C-Scheme, Jaipur
Rajasthan

Subject:- Regarding Bid submission for NIB-639/2021

1/ Wennieeieeeeenreeneene (Name, Designation and Address of Bidder).....ccoceennens having our office
Bl . eiieeeireeeerereseeae s (Address of Firm)......cocoevvereiviicinunes do declare that I/We have read all the
Terms & Conditions of the bidding documents (BD) of the above mentioned bid invited by M.D.,
Rajasthan Medical Services Corporation Limited, Rajasthan, Jaipur for the Rate Contract of Repair &
Maintenance for all Biomedical Equipment/Devices (as per table-1 of BD) of all Govt. Hospitals (up
to PHC, including Medical Collages and their attached hospitals) in Rajasthan and agree to abide by
all the Terms & Conditions set forth therein.

I/ We declare that we are participating in this bid in the capacity of Service Provider Agency for
Repair and Maintenance for Biomedical Equipment. /'We enclose valid certification as per bidder
qualification.

1/ We further declare that the rates offered by us shall remain valid for the entire period of the rate
contract (including extension if any) and shall reduce the rates, if the rates are reduced for any other

buyer during this period. I/We enclose the following documents as per details given below: -

178. No Item Particular
i. Bid security declaration as per GCC 18 -(BF 3) Pageno .....
2. Technical Bid Submission Sheet (BF-2) Pageno ....
3. Average Annual turnover statement for past 3 years | Pageno ....
certified by C.A. (BF-6)

4. Bidder Capacity Declaration and Undertaking (BF-5)

5. Original bid document duly signed and uploaded on e- | Pageno .....
procurement portal.

6. Statement of Past Performance under (BF-7) Pageno .....

7. Memorandum of Appeal Under the Rajasthan | Pageno .....

' Transparency in Public Procurement Act, 2012
(ANNEXURE-A)

8. Online BOQ (BF-4) filled and uploaded on website | Pageno .....
https://eproc.rajasthan.gov.in.

) ‘Authorisation of the Bidder by the Firm (BF-8) Pageno .....

10. Corrigendum/modiﬁcation/clariﬁcation uploaded with bid | Pageno .....

.document

N ’
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11. Name, photograph & specimen signature of the Bidder or
designated officer/ person who is authorized by the Firm to
bid and make correspondence with the RMSCL. Also
attach photo ID.

...........................................................

.....................................................................

E-mail Address : .ccoovveeeerieeeneereccnenensonesssanes

Date

Name and Signature of Bidder
with seal

Note: Please mention page number and sign before submitting the bid.
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Rajasthan Medical Services Corporation Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur - 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in

CIN : U24232RJ2011SGC0O35067 Website: www.rmsc.health.rajasthan.gov.in
No. F-8() RMSC/EPM/M-3/R&M/2021-22/ |24 9 Dated: 02)]1)2-021

Notice Inviting Bid (NIB-639/2021)

Sealed Single Stage Two- envelopes unconditional online Bids for Two Year Rate Contract, are
invited on behalf of the Governor of Rajasthan for the procurement of Services as listed below, from

Biomedical Equipment Repair &Maintenance Service Providers only as per the Bidding Schedule

given below:
S. No. Detail Information
1 ‘NIB No. 639/2021
2 Name of Service SERVICE CONTRACT TO PROVIDE 24 x 7
SERVICES FOR REPAIR & MAINTENANCE OF
BIOMEDICAL EQUIPMENT/DEVICES IN
MEDICAL INSTITUTIONS OF GOVT. OF
RAJASTHAN
3 Estimated Bid value 130.00 Cr.
(for 2 years)
4 Bid download start date and 02.11.2021; 06.00 PM
time
5 Last date, time of Receipt of 02.12.2021; 06.00PM
bid )
6 | UBN

Details of the bidding documents can be accessed or downloaded from the website "sppp.raj .pic.in" or
“www.dipronline.org" or "https://eproc.rajasthan.gov.in" or "www.rmsc.health.rajasthan.gov.in".

<

Executive Director (EPM)
RMSCL, Jaipur
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Rajasthan Medical Services Corporation Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur = 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065

CIN : U24232RJ2011SGC035067
No. F-8() RMSC/EPM/M-3/R&M/2021-22/ 264

Notice Inviting Bid (NIB-639/2021)

E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in
Website: www.rmsc.health.rajasthan.gov.in

Dated: 02/ 1) |02/ i

Sealed Single Stage Two- envelopes unconditional online Bids for Two Year Rate Contract, are invited
on behalf of the Governor of Rajasthan for the procurement of Services as listed below, from
Biomedical Equipment Maintenance Service Providers only as per the Bidding Schedule given below:

S. Description of Services under Bid Minimum Bid Security -
No. Procurement Value average (In Rs.)
for two annual
years turnover for
period last three ’
(in Cr) financial
: years (In Cr.)
Service Contract To Provide 24 X 7| 130.00 40.00 . |Bid Security
Services For Repair & Maintenance Of Declaration in BF-
Biomedical Equipment/Devices In 3 (on Rs 50/- Non-
1. | Medical Institutions Of Govt. Of Judicial Stamp
Rajasthan Paper Duly
Notarized) has to
; be submitted. ;
1. Bidding Schedule of E-Bid is as under : _ |
Date & Time of Date of Last Date & Time of Last Date & Date & time of ‘
start of online pre-bid online downloading | Time of online | online opening of
downloading of meeting of Bidding submission of technical bid
Bidding Document Document Bid
1 2 3 4 5
02.11.2021 11.11.2021 02.12.2021 02.12.2021 03.12.2021
6:00 p.m. 11:00 a.m. 11:00 a.m. 6:00 p.m. 03:00 p.m.

The above estimated value is only indicative and may vary to the extent permitted in rules.

3. If the procuring entity does not procure any subject matter of procurement or procures less than the
value indicated in the bid documents, the bidder shall not be entitled for any claim or
compensation. No minimum quantity is guaranteed.

4. Detailed particulars of the services to be procured and bidding document are available on the
website-"www.dipronline.org" or www.rmsc.health.rajasthan.gov.in or
https://eproc.rajasthan.gov.in or sppp.raj.nic.in or may be seen in the office of the E.D. (EPM),
RMSCL, D-Block, Swasthya Bhawan, C-scheme, Jaipur on working days during office hours.

5. Pre-bid meeting will be held as per above schedule, in the conference hall of Rajasthan Medical
Services Corporation, D-Block, Swasthya Bhawan, Jaipur, to clarify and/ or reply the queries on
any issues related to this bid. Written Representations from the prospective bidders regarding
suggestions/clarifications in respect of the provisions of the bidding documents shall only be 1
accepted up to the date of pre-bid meeting, thereafter representations may not be accepted.
After pre-bid meeting, necessary changes (amendment/corrigendum/clarifications/addendum/
modifications etc.) in bidding documents, if considered appropriate & necessary, will be made and
notified as per rules.
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i0.

11.

12.

Follow}ng pre-bid meeting, if any amendment/corrigendum/clarifications/addendum/modification
is cqx“{led out or clarification is issued with regard to technical specifications/ bid terms &
conditions or any other necessary information if needed to be publicized by the procuring entity
the same will be uploaded on the Corporation website www.rmsc.health.rajasthan.gov.in,
sppp-raj.nic.in and https://eproc.rajasthan.gov.in and will not be published in any news papers. It
will not be intimated to individual bidders. In case, any inconvenience is felt, or further
clarification is required please contact over telephone number i.e. 0141-2223887 or queries may be
e-mailed to "edepmrmsc-rj@nic.in."
The Bidders are advised to submit bid online, once the
clarifications/modifications/amendments/corrigendum etc. in reference to pre-bid meeting or on
suo-motu, basis, has been issued by the corporation. The bid shall only be submitted through e-
procurement portal https://eproc.rajasthan.gov.in. of Govt. of Rajasthan.
Bidding Document fee, RISL Processing fee, Bid security/Bid security declaration etc. received
after specified time and date will be considered as late bids and such bids shall be liable for
rejection (Clause 14 of BDS).
The clarifications/modifications/amendments/corrigendum etc. issued in this bid, by the
corporation, shall be integral part of the bidding documents and the same should be duly signed by
the bidder and be submitted online along with Bidding Documents.
The Bidding Document fee of Rs. 2000.00+ 360.00 (GST @ 18%) total amount 2360.00, and
R.LS.L. processing fee of Rs.1000.00 shall be deposited through two separate prescribed challans
(formats enclosed in BF-1) and can be downloaded in any branch of the Punjab National Bank
account no. 2246002100024414 anywhere in the country/or through D.D. / Banker cheque (BC).
payable to RMSCL Jaipur. The bidder shall submit/upload scanned copy of all the challans in
technical bid (Cover-A), Bid security declaration as applicable in bid condition or mentioned
above shall be given in BF-3.

OR
The Bidding Document fee Rs. 2000.00+ 360.00 (GST @ 18%) total amount 2360.00 shall be
submitted in the form of D.D./Banker cheque (BC) in favour of M.D. , Rajasthan Medical Services
Corporation Limited payable at Jaipur. The bidders are also required to deposit R.I.S.L. processing
fee of Rs. 1000.00 in the form of D.D./Banker cheque in favour of M.D., RISL payable at Jaipur.
Bid security declaration as applicable in bid condition or mentioned above shall be given in BF-3.
The Bidding document fee, R.L.S.L. processing fee and Bid security/Bid security declaration
must be deposited physically along with technical bid submissions letter (BF-2) in the office
of M.D., RMSCL Jaipur at least one hour before the opening time of technical bid or as
mentioned in Clause 14 of BDS. DD/BG/BC submitted by the bidder should have been
purchased from the account of the bidder, failing which bid shall not be considered.
The technical bids shall be opened online as per the schedule in the presence of the bidders or their
representatives, who wish to be present. In case of holiday, falling on the day of opening of

- technical bids, the next working day will be considered as the day of technical bid opening.

13.

14.

15.

i6.

The RMSCL is not bound to accept the lowest bid and may reject any or all bids without assigning
any reason thereof.

The bidders shall have to submit online, the documents, certificates, licenses and other evidences
as required in Qualification and Evaluation Criteria(QEC)[section VI of the bidding documents].

it is clarified that the Affidavits, Declarations and other required in bid forms should be
submitted only in the BID Forms [on the letter head/requisite amount of Non Judicial Stamp
paper, as the case may be] provided in the bidding documents without any change or
modification in the formats. Bids submitted by the bidder with changed or modified formats
may lead to rejection of the bid. ‘

Information of award of contract shall be communicated to all participating bidders on the website
https://eproc.rajasthan.gov.in ,www.rmsc.health.rajasthan.gov.in and sppp.raj.nic.in. Please note
that individual bidders will not be intimated.

T 7
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17.

18.

19.

Any bidder who qualifies to participate in the bid as per Rule 13(4) of RTPP Rules and
amendment therein issued vide Notification dated January 01, 2021 (G.S.R. 237), order
dated 15-01-2021and Order dated 30-3-2021 by Finance Department, Govt. of Rajasthan,
shall only be eligible to participate in the Bid [ITB-25].

The bidding process shall be subject to the provisions of the Rajasthan Transparency in Public
Procurement Act 2012 and Rajasthan Transparency in Public Procurement Rules 2013 and
amendments therein.

In case of interpretation of terms and conditions of bid document, decision of MD RMSCL
shall be final.

Executive Director (EPM)
RMSCL, Jaipur

NIB-639



Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur - 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065

L E-Mail -~ mdrmsc@nic.in; ed -rj@nic.i
CIN : U24232RJ2011SGC035067 clth raastian o

Website: www.rmsc.health.rajasthan.gov.in

DISCLAIMER

The information contained in this bid document for proposed procurement or subsequently provided to
the bidder(s), in documentary or any other form by or on behalf of the MD, RMSCL (procuring entity)
or any of its employees or advisors, is provided to bidder(s) on the terms and conditions set out in this
bid and such other terms and conditions subject to which such information is provided to the bidder.

Whilst the information in this bid has been prepared in good faith and contains general information in

respect of the proposed procurement, the bid is not and does not purport to contain all the information
which the bidder may require.

Neither the MD RMSCL, nor any of its officers or employees, nor any of their advisers nor
consultants accept any liability or responsibility for the accuracy, reasonableness or completeness of,
or for any errors, omissions or misstatements, negligent or otherwise, relating to the proposed
procurement, or makes any representation or warranty, express or implied, with respect to the
information contained in this bid or on which this bid is based or with respect to any written or oral
information made or to be made available to any of the recipients or their professional advisers and
liability therefore is hereby expressly disclaimed.

This document is not an agreement and is not an offer or invitation by the Managing Director,
Rajasthan Medical Services Corporation Limited. Jaipur, Rajasthan.(here in after referred to as
“procuring entity”) or its representatives to the prospective bidders or any other person. The purpose
of this bid document is to provide interested parties with information to assist the formulation of their
proposal/offer. The information contained in this bid document is selective and is subject to updating,
expansion, revision, corrigendum and amendment. Each recipient must conduct its own analysis of the
information contained in this bid document or to raise/ point out any inaccuracies therein that may be
in this bid document and is advised to carry out its own investigation into the proposed procurement,
the legislative and regulatory regime which applies thereto and by and all matters pertinent to the
proposed procurement and to seek its own professional advice on the legal, financial, Quality 7
Standards, regulatory and taxation consequences of entering into any agreement or arrangement
relating to the proposed procurement.

This bid document includes certain statements, technical specifications, estimates, and targets with
respect to the procurement. Such statements, estimates, technical specifications and targets reflect
various assumptions made by the management, officers and employees of the procuring entity and
technical committee formed for the purpose, (and the base information on which they are made) which
may or may not prove to be correct. No representation or warranty is given as to the reasonableness of
forecasts or the assumptions on which they may be based and nothing in this bid document is, or
should be relied on as, a promise, representation, or warranty. Bid document and the information
contained therein is meant only for those applying for this procurement, it may not be copied or
distributed by the recipient to third parties, or used as information source by the bidder or any other in
any context, other than applying for this proposed procurement.

The procuring entity, its employees and advisors make no representation or warranty and shall have no
liability to any person, including any bidder under any law, statute, rules or regulations or tort,
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense

9
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which may arise from or be incurred or suffered on account of anything contained in this bid
docurpent or otherwise, including the accuracy, adequacy, correctness, completeness or reliability of
the bid document and any assessment, assumption, statement or information contained therein or

deemed to form part of this bid document or arising in any way for participation in this bidding
process.

The procuring entity also accepts no liability of any nature whether resulting from negligence or

otherwise howsoever caused arising from reliance of any bidder upon the statements contained in this
bid document.

The procuring entity may in its absolute discretion, but without being under any obligation to do so,

update, amend or supplement the information, assessment or assumptions contained in this bid
document. '

The issue of this bid document does not imply that the procuring entity is bound to select a bidder or to
appoint the selected bidder or bidder, as the case may be, for the procurement and the procuring entity

reserves the right to reject all or any of the bidders or bids at any point of time without assigning any
reason whatsoever.

The bidder shall bear all the costs associated with or relating to the preparation and submission of the
bid including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations, presentations or third party inspections/ investigations related to quality
parameters etc. which may be required by the procuring entity at any stage of bidding or any other
costs incurred in connection with or relating to the bid. All such costs and expenses will be borne by
the bidder and the procuring entity shall not be liable in any manner whatsoever for the same or for
any other costs or other expenses incurred by bidder in preparation or submission of the bid, regardless
of the conduct or outcome of the bidding process.

Any information/documents including information/ documents pertaining to this bid or subsequently
provided to bidder and/or selected bidder and information/documents relating to the bidding process;
the disclosure of which is prejudicial and/or detrimental to, or endangers, the implementation of the
procurement is not subject to disclosure as public information/documents.

In case of interpretation of terms and conditions of bid document, decision of MD, RMSCL shall be

final.
/ﬁ/

Executive Director (EPM)
RMSCL, Jaipur

10
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Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur - 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065
CIN : U24232RJ2011SGC035067

E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in

Website: www.rmsc.health.rajasthan.gov.in

Table-1
(Medical Education Department)

S.N. EQUIPMENT NAME QTY | Estimated Value Total Amount
(in Rs.) (In Rs.)
1 |Anaesthesia Workstation 271 ¥ 14,97,000.00 T 40,56,87,000.00
2 |Argon Plasma Coagulation 8 T 18,63,000.00 T 1,49,04,000.00
3 |Automated CPR Machine 4 % 13,46,000.00 T 53,84,000.00
4 |Cautry Machine 236 % 3,63,000.00 Z 8,56,68,000.00
5 |Colonoscope Complete System 13 ¥ 15,12,000.00 ¥ 1,96,56,000.00
6 |DVT Pump 68 £ 91,000.00 ¥61,88,000.00
7 |Defibrillator with Cardiac Monitor 610 Z 3,07,000.00 T 18,72,70,000.00
8 |Electric OT Table 128 % 6,37,000.00 ¥ 8,15,36,000.00
9 |Electric Oscillating Bone Saw 3 ¥7,73,000.00 % 23,19,000.00
10 |Endoscope System 36 ¥ 37,18,000.00 Z 13,38,48,000.00
11 |Ethylene Oxide Sterilizer 2 % 6,96,000.00 ¥ 13,92,000.00
12 |Fiber Optic Incubating Bronchoscope with 16 ¥ 10,89,000.00 % 1,74,24,000.00
Monitor

13 |Fiberoptic Laryngoscope 84 Z 2,23,000.00 % 1,87,32,000.00
14 |Harmonic Device 32 ¥11,73,000.00 % 3,75,36,000.00
15 |High Flow Heated Respiratory Humidifier 200 ¥ 12,11,000.00 T 24,22,00,000.00
16 |High Flow Nasal Cannula (HFNC) 33 Z 2,65,000.00 Z 87,45,000.00
17 |Hydraulic Operation Table 114 % 4,26,000.00 ? 4,85,64,000.00
18 |Multi-Para Monitor 2845 % 1,84,000.00 % 52,34,80,000.00
19 |OT Light Double Dome 154 Z 4,33,000.00 Z 6,66,82,000.00
20 |OT Light Single Dome 28 Z 3,89,000.00 ¥ 1,08,92,000.00
21 |Operating Microscope 45 Z 36,16,000.00 ? 16,27,20,000.00
22 |Peripheral Nerve Stimulator 16 Z 2,03,000.00 Z 32,48,000.00
23 |Plasma Sterilizer 21 Z 32,39,000.00 ¥ 6,80,19,000.00
24 {Pulse Oxymeter (table top) 800 ¥ 45,000.00 Z 3,60,00,000.00
25 |Sternal Saw 25 % 1,68,000.00 T 42,00,000.00
26 |Syringe Infusion Pump 3668 ¥ 30,000.00 Z 11,00,40,000.00
27 |Ventilator 2199 Z 8,50,000.00 Z1,86,91,50,000.00
28 |Video Laryngoscope 49 Z 3,15,000.00 ¥ 1,54,35,000.00
29 |ACT (activated clotting time) Machine 17 ¥ 2,91,000.00 % 49,47,000.00
30 |Bi-pap Machine 816 Z 97,000.00 Z7,91,52,000.00
31 |Blood Warmer 24 ¥ 2,07,000.00 Z 49,68,000.00
32 |Bubble C-Pap machine 129 ¥ 1,84,000.00 % 2,37,36,000.00
33 |CTMT Machine 12 ¥ 10,95,000.00 ¥ 1,31,40,000.00
34 |Cardio Pulmonary Exercise Test Machine 2 ¥ 24,40,000.00 Z 48,80,000.00
35 |ECG Hoiter Electrocardiogram 22 Z 3,88,000.00 Z 85,36,000.00
36 |ECG Machine (Single Channel) 177 T 33,000.00 ¥ 58,41,000.00
37 |ECG Machine (Six Channel ) 78 Z 41,000.00 % 31,98,000.00
38 |ECG Machine (Three Channel ) 109 ¥ 58,000.00 ¥ 63,22,000.00
39 |ECG Machine (Twelve Channel ) 161 T 87,000.00 ¥ 1,40,07,000.00
40 {ECG Monitor . 42 ¥ 1,50,000.00 Z 63,00,000.00
41 |Echocardiography System 18 ¥ 30,33,000.00 ¥ 5,45,94,000.00
42 |External Pacemaker 28 % 1,62,000.00 Z 45,36,000.00

o
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43 |Heart Ifung Machine 9 ¥ 50,90,000.00 % 4,58,10,000.00
44 Hemox1met_er 2 2 7,03,000.00 T 14,06,000.00
45 {IABP Machine 10 ¥ 38,75,000.00 Z 3,87,50,000.00
46 |IVUS . 3 | ¥41,37,000.00 ¥°1,24,11,000.00
477 |Nebulizer 67 | ¥ 1,000.00 ¥ 67,000.00
48 |Oxygen Concentrator 2801 T 56,000.00 ¥ 15,68,56,000.00
49 PF’I.‘ Lab (Body Plethysmography) A 2 ¥ 25,10,000.00 % 50,20,000.00
50 |Patient Warmer 59 ¥ 1,07,000.00 % 63,13,000.00
51 Pulm(?nary Eunction Test 48 ¥ 59,000.00 ¥ 28,32,000.00
Machine/Spirometer
52 |Temporary Pacemaker Dual Chamber 8 .¥1,34,000.00 ¥ 10,72,000.00
53 [Thoracoscope With Monitor 6 % 14,19,000.00 ¥ 85,14,000.00
54 |Transport Ventilator 28 24,21,000.00 ¥1,17,88,000.00
55 |Dental Chair Unit ' 73 ¥ 2,39,000.00 %1,74,47,000.00
56 |Soft Tissue Diode Laser Unit 5 ¥ 24,61,000.00 T 1,23,05,000.00
57 |CO2 Laser 7 T 47,37,000.00 ¥ 3,31,59,000.00
58 |Audio Meter 15 ¥ 2,36,000.00 Z 35,40,000.00
59 |Bera System 9 % 7,72,000.00 ¥ 69,48,000.00
60 |{Bronchoscope 21 % 12,97,000.00 T 2,72,37,000.00
61 |Coblator Machine 4 ¥ 14,75,000.00 ¥ 59,00,000.00
62 |ENT Head Light 21 ¥ 2,43,000.00 ¥ 51,03,000.00
63 |Eye Operating Microscope 11 % 13,56,000.00 ¥ 1,49,16,000.00
64 |Microdebrider 7 % 8,00,000.00 ¥ 56,00,000.00
65 |Otoscope 5 ¥ 5,000.00 Z 25,000.00
66 |[Tympanometer 6 Z 3,33,000.00 Z 19,98,000.00
67 |Dialysis Unit 43 ¥ 6,38,000.00 Z 2,74,34,000.00
68 |Disinfectant Generation System 13 Z 10,78,000.00 Z 1,40,14,000.00
69 |{EEG (Electroencephalograph) 31 ¥ 5,81,000.00 % 1,80,11,000.00
70 {Fogging Machine 98 Z 25,000.00 Z 24,50,000.00
71 INitric Oxide (FENO) Analyzers 1 Z 14,84,000.00 Z 14,84,000.00
72 |Polysomnography 8 % 15,37,000.00 ¥ 1,22,96,000.00
73 |Ultrasonic Nabulizer 3 ¥ 28,000.00 Z 84,000.00
74 |Automated Endoscope Reprocessor 2 Z11,73,000.00 % 23,46,000.00
75 |Cold Light Source 20 % 1,03,000.00 ¥ 20,60,000.00
76 |Cystoscope & Resectoscope for TURP 16 ¥ 8,93,000.00 ¥ 1,42,88,000.00
77 {Duodenoscope 5 Z16,81,000.00 " % .84,05,000.00
78 |Gastroscope Complete System Set 36 T 18,44,000.00 Z 6,63,84,000.00
79 |Cryo Surgical Unit 4 ¥ 27,000.00 ¥ 1,08,000.00
80 |Laparoscope set for Training with CO2 47 % 84,55,000.00 ¥ 39,73,85,000.00
Insufflators
81 |Phototherepy Unit 363 ¥ 39,000.00 Z 1,41,57,000.00
82 |Radiant Heat Warmer 895 Z 48,000.00 % 4,29,60,000.00
83 |Suction Machine(Electrical) 454 ¥ 24,000.00 ¥ 1,08,96,000.00
84 |Transport Incubator 16 Z 3,72,000.00 ¥ 59,52,000.00
85 |Ultrasonic Cutting and Coagulating Device 28 ¥ 15,46,000.00 ¥ 4,32,88,000.00
for Open & Laparoscopic Surgery
86 |ETO Sterilizers 15 ¥7,31,000.00 Z 1,09,65,000.00
87 [Intensive Care Bed (Electric) 660 ¥ 93,000.00 ¥ 6,13,80,000.00
88 |Apheresis Unit 17 % 15,74,000.00 % 2,67,58,000.00
89 |Autoclave Horizontal 64 ¥ 15,52,000.00 Z9,93,28,000.00
90 {Autoclave Verticle 84 % 1,41,000.00 ¥ 1,18,44,000.00
91 |BOD Incubator 19 ¥ 92,000.00 ¥ 17,48,000.00
92 |Binocular Microscope 1088 ¥ 30,000.00 Z 3,26,40,000.00
03 |Blood Bank Refrigerator 115 % 1,86,000.00 Z2,13,90,000.00
94 iBlood Cell Counter - 3 part 43 ¥ 2,66,000.00 ¥ 1,14,38,000.00
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gg gizgg gzﬁe(ifc)ilgztﬁo—n 5 part 38 | ¥ 12,93,000.00 ¥4,91,34,000.00
itor 105 | ¥ 68,000.00 % 71,40,000.00
97 |Blood Component Separator 21 | ¥ 12,03,000.00 ¥ 2,52,63,000.00
98 |Blood Donor Couch 65 | ¥1,15,000.00 T '74,75,000.00
19_()‘_90 gf;)tiifias .;Inaly.zer (ABG Machine) 115 % 4,19,000.00 % 4,81,85,000.00
] ge ach.me ( 12 Tube ) 36 ¥ 46,000.00 ¥ 16,56,000.00
101 Centr%fuge Mach%ne { 16 Tube ) 137 T 24,000.00 7 32,88,000.00
102 Centr%fuge Machine ( 4 Tube ) 8 ¥ 33,000.00 ¥ 2,64,000.00
103 Centr%fuge Machine ( 8 Tube)’ 115 ¥ 37,000.00 ¥ 42,55,000.00
104 |Centrifuge Machine (36 Tubes) 65 ¥ 72,000.00 7 46,80,000.00
105 [Coagulation Analyzer 41 % 2,38,000.00 % 97,58,000.00
106 |Cooling / Refrigerated Centrifuge 56 % 9,06,000.00 ¥ 5,07,36,000.00
107 |Deep Freeze -10 3 % 2,74,000.00 % 8,22,000.00
108 |Deep Freeze -40 33 ¥ 3,43,000.00 ¥1,13,19,000.00
109 {Deep Freeze -80 55 ¥ 6,07,000.00 ¥ 3,33,85,000.00
110 |Digital PH Meter 31 Z 30,000.00 ¥ 9,30,000.00
111|ESR Analyzer 24 ¥ 8,16,000.00 Z 1,95,84,000.00
112 |Electrolyte Analyzer 26 ¥ 1,83,000.00 T 47,58,000.00
113 |Elisa Readr With Washer 55 ¥ 5,07,000.00 ¥ 2,78,85,000.00
114 |Fully Automated Clinical Chemistry 58 T 24,43,000.00 T 14,16,94,000.00
Analyzer :
115|Hemodialysis Machine 94 % 6,39,000.00 % 6,00,66,000.00(
116 |Horizontal Laminar Flow 18 ¥61,000.00 ¥ 10,98,000.00
117 |Hot Air Oven 99 Z 37,000.00 ¥ 36,63,000.00
118|Gel Card Centrifuge 21 ¥ 2,93,000.00 2 61,53,000.00
119 |{Immunoassay Analyzers 28 ¥ 11,95,000.00 Z 3,34,60,000.00
120 {Incubator 104 % 76,000.00 ¥ 79,04,000.00
121 [Kit Storage Refrigerator 23 ¥ 49,000.00 Z11,27,000.00
122 {Laminar Flow 57 ¥ 1,48,000.00 ¥ 84,36,000.00
123 |Monocular Microscope 1759 Z 11,000.00 Z 1,93,49,000.00
124 |Platelet Incubator Cum Agitator 33 T 2,23,000.00 Z 73,59,000.00
125|Semi Automated Chemistry Analyzer 61 . ¥ 1,56,000.00 % 95,16,000.00
126 |Syringe Needle Destroyer 66 ¥ 1,000.00 ¥ 66,000.00
1277 iTube Sealer for Blood Bags 106 Z1,17,000.00 ¥ 1,24,02,000.00
128 |Urine Test Strip Analyzer 13 ¥ 64,000.00 Z 8,32,000.00
129 |[VDRL Rotator (Rotor and Shaker) 32 % 8,000.00 % 2,56,000.00
130 |Water Bath 72 T 22,000.00 Z 15,84,000.00
1311]A Scan Ultrasonic Biometer 20 T 4,79,000.00 7 95,80,000.00
132 |Automated Perimetery 4 ¥ 8,83,000.00 ¥ 35,32,000.00
133 |Autorefractometer 7 T 3,78,000.00 % 26,46,000.00
134 |Autorefractometer with Keratometer 8 ¥ 4,08,000.00 ¥ 32,64,000.00
135|Clinical Specular Microscope 8 ¥ 13,98,000.00 ¥1,11,84,000.00
136 |Corneal Topography 1 Z 19,95,000.00 Z 19,95,000.00
137 [ICG Angiography Fundus Camera Visucam 6 T 17,34,000.00 Z 1,04,04,000.00
138 |Keratometer 9 ¥ 86,000.00 ¥7,74,000.00
139|0CT Angiography 4 Z 65,37,000.00 ¥ 2,61,48,000.00
140 |Ophthalmoscope 27 ¥ 19,000.00 ¥ 5,13,000.00
141 |Optical Coherence Tomography 5 ¥ 45,40,000.00 Z 2,27,00,000.00
142Slit Lamp 43 Z 3,62,000.00 Z 1,55,66,000.00
143 |Synoptophore 2 % 59,000.00 ¥ 1,18,000.00
144 |YAG Laser 13 % 29,36,000.00 Z 3,81,68,000.00
145 |Arthroscopy System 11 ¥ 26,55,000.00 Z 2,92,05,000.00
146 |Bone Drill System 77 2 4,69,000.00 % 3,61,13,000.00
147|C-Arm Image Intensifier 28 Z 16,73,000.00 ¥ 4,68,44,000.00
148 CPM-Continuous Passive Motion 5 ¥ 3,10,000.00 Z 15,50,000.00
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50 st Pretmatic Tt : 153.000.00 5 57.000.00
151 |Interferential Thera; Machique = 2 223:000.00 £ 86,67,000.00
152 |Microwave Diatherrgy = 2 2 77,000.00 X 2,96,000.00
153 |Muscle Stimulator . . 2 3,45,090-00 £ 20,76,000.00
_ : : 5 ¥ 5,000.00 ¥ 25,000.00
154 |Shortwave Diathermy I:Imt 2 ¥ 27,000.00 ¥ 54,000.00
155 Tr..anscut.aneous Electr1ca1 Nerve 13 ¥ 68,000.00 Z 8,84,000.00
Stimulation Machine e
156 [Therapeutic Ultrasound 12 % 1,46,000.00 % 17,52,000.00
157 |Biofeedback Instrument 5 ¥ 3,03,000.00 ¥ 15,15,000.00
158 [Electroconvulsive Therapy Unit 19 ¥ 2,63,000.00 % 49,97,000.00
159{100mA X-Ray Machine 36 Z 4,67,000.00 % 1,68,12,000.00
160300mA X-Ray Machine 31 % 6,69,000.00 ¥ 2,07,39,000.00
161 [500mA X-Ray Machine 65 ¥ 7,95,000.00 ¥ 5,16,75,000.00
1621600mA X-Ray Machine 2 ¥ 10,95,000.00 ¥ 21,90,000.00
163 |60mA X-Ray Machine 8 % 1,62,000.00 ¥ 12,96,000.00|
164 |Automatic Film Processor 16 T 2,42,000.00 % 38,72,000.00
165{C-Arm Machine 48 ¥ 21,99,000.00 ¥ 10,55,52,000.00
166 [CR System 90 Z11,57,000.00 Z10,41,30,000.00
167 |CT Scanner 9 ¥ 4,35,22,000.00 Z 39,16,98,000.00
168 |Cobalt Radiotherapy Machine 8 Z 1,83,38,000.00 T 14,67,04,000.00
169 DR Systems 42 ¥ 45,52,000.00 % 19,11,84,000.00
170 {Dental X-Ray Machine 14 Z 2,50,000.00 Z 35,00,000.00
171 {Dosimeter 9 ¥ 3,30,000.00 ¥ 29,70,000.00
172 |High-Dose Rate (HDR) Brachytherapy 6 Z 99,23,000.00 Z 5,95,38,000.00
173 [Mamography Machine 9 % 82,97,000.00 % 7,46,73,000.00
174 |Mobile ( Portable )} X-Ray Machine 95 Z 4,48,000.00 ¥ 4,25,60,000.00
175 |Survey meter radiation detector 4 Z 6,26,000.00 Z 25,04,000.00
176 |Ultra Sonography (USG) & Colour Dopler 176 Z 31,46,000.00 ¥ 55,36,96,000.00
Machine :
177 |Air sampler 4 ¥ 1,52,000.00 ¥ 6,08,000.00
178 |Freezes 72 Z 29,000.00 % 20,88,000.00
179 |NCS - Electromyograph (EMG) Machine 15 Z 14,54,000.00 Z2,18,10,000.00
18G |Hemoglobin Meter 135 Z 2,000.00 ¥ 2,70,000.00
18114-Body Mortuary 8 Z 5,34,000.00 2 42,72,000.00
18215 Head teaching Microscope 9 % 11,80,000.00 ¥ 1,06,20,000.00
183 |Automatic Tissue Processor 20 Z 10,04,000.00 Z 2,00,80,000.00
184 |Bio-Safety Cabinet 79 Z6,31,000.00 7 4,98,49,000.00
185|CO2 Incubators 11 Z 6,06,000.00 Z 66,66,000.00
186 |Centrifuge Machine (24 Tubes) 34 Z 85,000.00 Z 28,90,000.00
187 |Cytological Centrifuge 6 ¥ 10,52,000.00 % 63,12,000.00
188 |Deep Freeze -20 84 ¥ 1,13,000.00 Z 94,92,000.00
189 |Digital Colony Counter 3 % 79,000.00 ¥ 2,37,000.00
190 |Digital Photo Calorimeter 14 ¥ 13,000.00 Z 1,82,000.00
191 |Electrophoresis Machine 25 Z 6,07,000.00 ¥ 1,51,75,000.00
192 |Embalming Machine(Cadaverous Injector) 7 Z 4,62,000.00 ¥ 32,34,000.00
Machine
193 |{Flame Photometer 3 % 50,000.00 Z 1,50,000.00
194 |Gel Documentation System 9 % 7,34,000.00 % 66,06,000.00
195 !High Performance Liquid Chromatography 13 Z20,19,000.00 ¥ 2,62,47,000.00
(HPLQ) .
196 |Inverted Microscope ) Z.11,56,000.00 ¥ 57,80,000.00
1197 |Magnetic Stirrer/Mixer 4 Z 43,000.00 ¥ 1,72,000.00
198 |Micro Centrifuge 41 Z 1,00,000.00 % 41,00,000.00
199 |MicroMGIT Fluorescence Reader S5 7 4,67,000.00 Z 23,35,000.00
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200 Microwavefbased pre-treatment and antigen 2 ¥ 3,43,000.00 ¥ 6,86,000.00
retrieval system
201 {Orbital Shakir.lg Incubator 3 ¥ 1,70,000.00 Z 5,10,000.00
ggg ;&\IIIZ \]glorkstgtmn : 9 ¥ 98,000.00 ¥ 8,82,000.00
o cht;‘::zi);é\dachmes 19 ¥41,25,000.00 % 7,83,75,000.00
. 63 ¥ 15,97,000.00 ¥ 10,06,11,000.00
205 T1§sue Homogenizer 4 % 2,67,000.00 ¥ 10,68,000.00
206 |Trinocular Microscope 17 ¥ 4,53,000.00 % 77,01,000.00
207 |Vortex Mixer 54 % 22,000.00 ¥ 11,88,000.00
208 |Non Invasive Rat tail Blood Pressure 3 ¥ 6,17,000.00] ¥ 18,51,000.00
Monitor
209 |{Physiograph (Single Channel) 17 % 2,39,000.00 T 40,63,000.00
210|Spot Light ( Portable ) 48 ¥ 35,000.00 % 16,80,000.00
211}C-pap Machine 34 % 13,02,000.00 T 4,42,68,000.00
212|Colposcope 7 ¥ 2,83,000.00 ¥ 19,81,000.00
213|Blood Mixer ( Roller Mixer ) 14 2 26,000.00 % 3,64,000.00
214 |Centrifuge Machine ( 6 Tube ) 4 % 77,000.00 ¥ 3,08,000.00
215 |Ice lined Refrigerator 11 ¥ 21,000.00 ¥ 2,31,000.00
216 |Bipolar Cautery Machine 23 ¥ 5,78,000.00 ¥ 1,32,94,000.00
217 |Boyles Apparatus 23 ¥ 1,55,000.00 ¥ 35,65,000.00
218 |Nerve monitoring system 3 ¥ 1,55,000.00 Z 4,65,000.00
21_9 Neuro Muscular Block Monitor 1 % 3,24,000.00 ? 3,24,000.00
220|0T Light Double Dome with Camera 21 % 37,57,000.00 % 7,88,97,000.00
221 |Radio frequency abalation Generator 6 ¥17,42,000.00 ¥ 1,04,52,000.00
machine
222 |Ultrasound and pneumatic lithotripsy 7 ¥ 12,95,000.00 % 90,65,000.00
System
223 |Vacuum pump 3 ¥ 99,000.00 ¥ 2,97,000.00
224 |Apnea Monitor 42 ¥ 31,000.00 ¥ 13,02,000.00
225 |Haemodynamic Monitor with recorder 23 T 4,88,000.00 Z1,12,24,000.00
226 |Intraoperative blood salvage / Cell Saver 3 29,12,000.00 ¥ 27,36,000.00
Machine :
227 |Temporary Pacemaker Single Chamber 4 Z 1,00,000.00 Z 4,00,000.00
228 {Ventilator (Neonatal) with HFO 18 ¥ 18,78,000.00 Z 3,38,04,000.00
229 Laser Platform 4 Z 28,82,000.00 ¥ 1,15,28,000.00}
230 |Micro Motor Drill Machine 7 ¥ 6,21,000.00 Z 43,47,000.00
231 |PUVA (photochemotherapy) 2 % 2,29,000.00 Z 4,58,000.00| -
232 |Radiofrequency machine 3 ¥ 2,30,000.00 Z 6,90,000.00
233 |{Thermomed » 1 2 0.00 % 0.00
234 |Flexible Video Rhinolaryngoscope 2 ¥ 28,78,000.00 ¥ 57,56,000.00
235 |Surgical Navigation System 3 Z78,18,000.00 Z 2,34,54,000.00
236 |Dialyzer Reprocessing Machine 7 Z 4,37,000.00 Z 30,59,000.00
237 |Fio2 Monitor 9 Z 35,000.00 Z 3,15,000.00
238iGreenLight Laser System 8 ¥ 69,40,000.00 Z 5,55,20,000.00
239 |Infusion Pump 386 Z 43,000.00 ¥ 1,65,98,000.00
240|VAC system 1 ¥8,91,000.00 % 8,91,000.00
241 |Autopsy Saw 5 Z1,12,000.00 % 5,60,000.00
242 |Neuromuscular Transmission Monitor 4 Z 2,90,000.00 7 11,60,000.00
(NTM)
243 [Vessel Sealing System With Bipolar Plasma 10 Z9,18,000.00 % 91,80,000.00
Resection
244 |Birthing Bed (Electric) 17 ¥ 70,000.00 Z 11,90,000.00
245 |Fetal Monitor 76 % 2,13,000.00 Z1,61,88,000.00
246 |MTP Suction Apparatus Electrically 2 T 57,000.00 Z 1,14,000.00
Operated
247 Maternity Cot / Motorised Labour Table 44 Z93,000.00 Z 40,92,000.00
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248 |Traction System

¥50,51,000.00

testing system

249 |[Automated molecular platf Cartrid e
- platform - Cartridge 5 ¥ 26,85,000.00 ¥ 1,34,25,000.00
250 |Binocular Microscope with Camera 10 ¥ 2,32,000.00 ¥ 23,20,000.00
251 |HBA1C Analyzer / 7 2 4,49,000.00 % 31,43,000.00
252 |Hemoglobin Analyzer 29 ¥ 81,000.00 T 23,49,000.00
253 |ImmunoMeter 4 T 42,000.00 Z 1,'68,000.00
254 |Microtome - Semi Automated 19 ¥ 3,88,000.00 % 73,72,000.00
255 |PCR Thermal Cycler 15 ¥ 3,47,000.00 ¥ 52,05,000.00
256 |Repetitive transcranial magnetic stimulation 2 ¥ 5,73,000.00 ¥ 11,46,000.00
(rTMS) System
257 |Automated Visual Field Analyser / 8 ¥ 5,28,000.00 % 42,24,000.00
Perimeter
258 [Tonometer 14 % 1,58,000.00 ¥ 22,12,000.00
259 |Bone Densitometry 3 % 27,38,000.00 ¥ 82,14,000.00
260 |Electric Tilt Table ) 3 ¥ 2,16,000.00 ¥ 6,48,000.00
261 Multi behaviour therapy device 2 T 14,000.00 ¥ 28,000.00
262 |Transcranial current stimulator and Brain 1 % 55,34,000.00 ¥ 55,34,000.00
Mapping Machine -
263 |CT Simulator 4 ¥ 5,00,00,000.00 % 20,00,00,000.00
264 |Gamma Camera 1 ¥ 3,00,00,000.00 ¥ 3,00,00,000.00
265 |lonization Chambers 2 % '77,000.00 Z 1,54,000.00
266 |Linear Accelerator 2 T 4,02,45,000.00 Z 8,04,90,000.00
267 |MRI Machine 3 T 1 Z9,19,67,000.00 ¥ 9,19,67,000.00
268 |Flexible Ureteroscope with Forcep 11 ¥ 4,00,000.00 T 44,00,000.00
269 |Anatomical Bone and Meat Saw 4 ¥ 84,000.00 ¥ 3,36,000.00
270 |Microwave oven 3 ¥ 2,000.00 Z 6,000.00
27 1{Polygraph (4-channel) Machine 4 ¥ 2,21,000.00 Z 8,84,000.00
272 2-Body Mortuary 7 Z 2,30,000.00 Z 16,10,000.00
273 |Electric Weighing Machine 11 ¥ 29,000.00 ¥ 3,19,000.00
274 |Autoclave Vertical-Double Dome 9 ¥ 2,54,000.00 % 22,86,000.00
275 |Automated Blood Culture System 11 % 6,75,000.00 ¥ 74,25,000.00
276 |Automated Nucleic Acid Extraction System 5 Z17,52,000.00 Z 87,60,000.00
277 |Automated identification and susceptibility 2 - ¥15,09,000.00 Z 30,18,000.00

297 {Cath Lab

¥ 6,00,00,000.00

278 |Deep Freeze -70 3 % 7,95,000.00 Z 23,85,000.00
279 |Dissecting Microscope 75 Z 68,000.00 Z 51,00,000.00
280 {Dry Bath 10 Z 50,000.00 Z 5,00,000.00
281 |Hot Plate 4 Z 2,62,000.00 Z 10,48,000.00
282 |Paraffin Embedding System 3 ¥ 7,000.00 ¥ 21,000.00
283 |Photoelectric Calorimeter 1 Z 8,000.00 Z 8,000.00
284 |Polarising And Fluorescent Microscope 8 ¥ 20,28,000.00 7 1,62,24,000.00
1285 |Shaking Water Bath 2 ¥ 85,000.00 7 1,70,000.00
286 |Spectrophotometer 17 Z 7,44,000.00 ¥ 1,26,48,000.00
287 |Ultra-violet (UV) transilluminator 1 ¥ 29,92,000.00 ¥ 29,92,000.00
288 |Streak Retinoscope 6 % 22,000.00 ¥ 1,32,000.00
289 |{Physiograph (Three Channel) 9 ¥ 2,52,000.00 ¥ 22,68,000.00
290 {Cone Beam Computer Tomography 1 % 64,79,000.00 % 64,79,000.00
291 {Dental Ceramic Furnaces 1 Z 2,48,000.00 Z 2,48,000.00
292 |Hydrosolder 1 ¥ 2,25,000.00 ¥ 2,25,000.00
293 |Model Trimmer 3 . Z 34,000.00 ¥ 1,02,000.00
294 1RVG Sensor 7 ¥ 3,71,000.00 Z 25,97,000.00
295 {Ultrasonic Cleaner 2 Z2,11,000.00 Z 4,22,000.00
296 |Fetal Doppler ' 39 -¥5,000.00 ¥ 1,95,000.00
7

¥ 42,00,00,000.00
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;Zg éls;g#éa;‘:giglrine Analyzer 18 ¥1,19,000.00 % 21,42,000.00
‘ ge 4 ¥ 18,34,000.00 ¥ 73,36,000.00
300 |Indirect Opht?la}mo‘scope 8 ¥ 53,000.00 2 4,24,000.00
301 Phacol Emulsi Fication System 20 ¥ 18,64,000.00 ¥ 3,72,80,000.00
302 Elgctnc Pl.'?l'?*ter Cutter 6 % 17,000.00 ¥ 1,02,000.00
303 |Flash Sterllhzer 7 ¥ 25,20,000.00 Z1,76,40,000.00
304 N.eWElro Audm OAE Screener 4 - ¥.3,38,000.00 T 13,52,000.00
305 Blh%”ubmometer 22 ¥ 2,12,000.00 ¥ 46,64,000.00
306 |T-Piece Resuscitator 25 T 27,000.00 % 6,75,000.00
307 |Neonatal Whole-body cooling system - Servo 8 % 7,95,000.00 ¥ 63,60,000.00
controlled
308 |Contact Blast Freezer 4 ¥ 20,41,000.00 T 81,64,000.00
309(70mA X-Ray Machine 1 ¥ 1,48,000.00 ¥ 1,48,000.00
310 |Hysteroscope Set S T 12,28,000.00 ¥61,40,000.00
311 {Automated Steam Sanitization 7 T 3,85,000.00 % 26,95,000.00
312 |Humidifier 21 % 12,000.00 % 2,52,000.00
313 |Plasma Thawing Bath 7 ¥91,000.00 ¥ 6,37,000.00
314|50ma X-ray Machine 1 2 0.00 Z 0.00
315 |Polygraph (8-channel) Machine 2 ¥ 1,27,000.00 % 2,54,000.00
316|8-Body Mortuary 1 % 6,75,000.00 ¥ 6,75,000.00
317 |Automated Bacterial and Yeast 5 T 14,15,000.00 Z 70,75,000.00
Identification System ‘
318 |Blood Cell Counter - 6 part 4 ¥ 30,10,000.00 ¥ 1,20,40,000.00
319 Brodie Sterling Kymograph Machine 3 % 2,16,000.00 Z 6,48,000.00
320 |Homogenizer 6 T 68,000.00 Z 4,08,000.00
321 {Microtome - Fully Automated Motorized 9 % 9,46,000.00 Z 85,14,000.00
322 Muffle Furnace/Oven 1 Z 18,000.00 ¥ 18,000.00
323 |Serum Urine Electrophoresis Machine 2 ¥ 7,00,000.00 Z 14,00,000.00
324 Tissue Embedding Station 7 Z 8,72,000.00 Z61,04,000.00
325 |Analgesiometer (Hot and Cold Plate) 2 ¥ 79,000.00 ¥ 1,58,000.00
326 |Carbon Dioxide Gas Analyzer 1 Z 13,70,000.00 Z 13,70,000.00
327 |Rotarod Apparatus 3 % 1,77,000.00 2 5,31,000.00
328 |6-Body Mortuary 7 % 7,38,000.00 Z 51,66,000.00
329 |Aerosol Generator 1 ¥ 29,000.00 Z 29,000.00
330|Automated Haematology Slide Stainer 3 Z 16,75,000.00 Z 50,25,000.00
331 |Automated Slide Preparation Unit 2 Z7,12,000.00 Z 14,24,000.00
332 |Automated media preparator 1 ¥ 35,29,000.00 % 35,29,000.00
333 |Automated test tube filler 1 ¥ 4,47,000.00 % 4,47,000.00
334 |Automatic Glassware Washer (Tissue 2 ¥ 2,31,000.00 7 4,62,000.00
Culture Grade)
335|Bone Decalcifier 2 ¥ 2,83,000.00 % 5,66,000.00
336 |Capillary Electrophoresis system 5 ¥ 7,47,000.00 % 37,35,000.00
337 [Colorimeter 6 Z 57,000.00 ¥ 3,42,000.00
338|Controlled- rate / Cryogenic freezer 1 ¥ 15,71,000.00 % 15,71,000.00
339 |Cryostat with Automatic Motorized Cutting 4 ¥ 15,92,000.00 7 63,68,000.00
340|DNA sequencer 2 Z 1,25,00,000.00 ¥ 2,50,00,000.00
341 |Electronic Pipettes 1 % 1,20,000.00 Z 1,20,000.00
342 {Flow Cytometer 3 ¥ 35,88,000.00 Z 1,07,64,000.00
343 |Fully Automated PCR System 1 ¥ 6,72,60,000.00 % 6,72,60,000.00
344 |Grossing Station 6 ¥ 24,01,000.00 Z 1,44,06,000.00
345 |Hybridiser 2 ¥-3,39,000.00 ¥ 6,78,000.00
346 |Ice Making Machine 3 % 1,54,000.00 Z 4,62,000.00
347 |Lyophilizer / Freeze dryer 2 ¥ 4,91,000.00 2 9,82,000.00
348 |MICROARRAY SYSTEM 2 ¥ 94,69,000.00 % 1,89,38,000.00
349 |Microtome - Rotatory 1 Z 3,40,000.00 ¥ 3,40,000.00
17
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350 lgucleic Acid Amplification Test (NAAT) 5 ¥43,62,000.00 ¥2,18,10,000.00
ystem
351|0Oven Memmert Type 3 ¥ 19,000.00 ¥ 57,000.00
352 Pl'}otography attachment for Inverted Phase 1 ¥0.00 ’ Z 0.00
microscope .
222 ?;)Sr;(l::titl);‘taﬁon — 2 ¥ 2,35,000.00 2 4,70,000.00
355 |Central Monitoring S - - $13,000.00 < 12,000.00
g. ystem - 32 Channel 3 2 6,50,000.00 ¥ 19,50,000.00
356 |Breast Pump (Hospital grade) 15 ¥ 98,000.00 ¥ 14,70,000.00
357 |Dry Incubator 4 T 48,000.00 ¥ 1,92,000.00
358 CARPIAC MAPPING SYSTEM 2 % 10,88,000.00 % 21,76,000.00
359 |Cavitron Ultrasonic Surgical Aspirator 5 ¥ 33,80,000.00 Z 1,69,00,000.00
{CUSA)
360 |ERCP Scope Set 6 ¥ 23,23,000.00 ¥ 1,39,38,000.00
361 |Endovision Camera System 3 % 17,46,000.00 ¥ 52,38,000.00
362 |Fluid Resuscitation System 4 ¥ 5,15,000.00 T 20,60,000.00
363 |Ligasure Integrate Electro Surgical 5 % 15,00,000.00 Z 75,00,000.00
Generator Valley Lab Force Trial
364 0T Light Triple Dome 3 ¥ 12,47,000.00 ¥ 37,41,000.00
365 |Sterrad Sterilizer 4 ¥ 30,90,000.00 Z 1,23,60,000.00
366 |Tee Machine 1 ¥ 1,10,00,000.00 ¥ 1,10,00,000.00
367 |Thermbo Elastograph 1 T 4,26,000.00 % 4,26,000.00
368 |Transport Ventilator (Pneumatic) 5 % 4,68,000.00 T 23,40,000.00
369 |Cough Device 2 % 3,97,000.00 2 7,94,000.00
370|EP System 2 ¥72,51,000.00 % 1,45,02,000.00
371 |Extracorporeal Membrane Oxygenation 1 ¥ 40,00,000.00 Z 40,00,000.00
. |{(ECMO) Machine
372 |Cryo Gun 2 ¥ 80,000.00 Z 1,60,000.00
373 |Electric Dermatome 3 % 6,74,000.00 Z 20,22,000.00
374 |lontophoresis Machine 1 Z 1,000.00 Z 1,000.00
375 |Multi-Utility Phototherapy System 1 T 4,65,000.00 % 4,65,000.00
376 |TrichoScan ' 1 Z 1,94,000.00 Z 1,94,000.00
377 |Micro Drill Bien Air Osseodoc 2 T 4,83,000.00 ¥ 9,66,000.00
378 |Nitric Oxide Analyzers 1 Z 38,49,000.00 Z 38,49,000.00
379 |Tympanometer Grason Stadler Tympstar 2 ¥ 5,08,000.00 ¥ 10,16,000.00
Version -2
380 |Video Stroboscope with Recording Facility 3 ¥ 10,54,000.00 ¥ 31,62,000.00
Karl Storz Pulsar 11
381 |[Ambulatory Electroencephalograph EEG 1 Z 17,00,000.00 Z 17,00,000.00
382 |Analog Electroencephalograph Machine 2 Z 3,02,000.00 ¥ 6,04,000.00
383 |Automatic vascular doppler testing machine 1 ¥ 3,08,000.00 Z 3,08,000.00
' for ABPI
384 |Capsule Endoscopy Machine 1 ¥ 5,75,000.00 ¥ 5,75,000.00
385 |DLCO Machine 2 ¥ 10,03,000.00 Z 20,06,000.00
386 |Electronystagmography (ENG) Machine 1 % 7,37,000.00 ¥7,37,000.00
387 |Foot pressure mapping System 1 % 6,50,000.00 % 6,50,000.00
388 |Nitric oxide (NO) measurement Device 1 % 9,52,000.00 Z 9,52,000.00
389 |Automated Endoscope Disinfection System 4 Z 2,91,000.00 7 11,64,000.00
390 |Endoscopic ultrasound (EUS) System 3 Z 908,33,000.00 ¥ 2,94,99,000.00
391 |Single balloon enteroscope (SBE) system 1 ¥ 27,75,000.00 % 27,75,000.00
392 |Double Puncture Laparoscope with Console 4 Z17,14,000.00 Z 68,56,000.00
Unit
393|Single Body Mortuary 4 ¥ 60,000.00 Z 2,40,000.00
394 |Blood Ammonia Meter 1 Z 68,000.00 Z 68,000.00
395|Cryo Precipitate Plasma Thawing Bath 3 Z 2,75,000.00 % 8,25,000.00
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396 |Cryo Water Bath. 2 ¥ 13,87,000.00 Z 27,74,000.00
397 |Fully automated integrated Immunoassay 1 ¥ 3,00,000.00 Z 3,00,000.00
analyzer and Dry Chemistry Analyzer , T .
395 [Aiicr Segment Tomograms T T52.00,000.00 5360.000.00
400 |Colleagen Cross Linkin gE ui t UV : P £ 22,00,900.00
Lamp g Equipmen 1 ¥ 8,00,000.00 ¥ 8,00,000.00
T 3 5000005 -50.000.05
i ‘ : Z 90,000.00 % 4,50,000.00
Ophthalmic Refraction Unit
403 V.itrectomy Machine 3 ¥17,41,000.00 ¥ 52,23,000.00
404 {Limb Compression Therapy Device 1 % 27,000.00 ¥ 27,000.00
405|150 mA X-Ray Machine 2 ¥ 49,37,000.00 % 98,74,000.00
406 |20mA X-Ray Machine 3 ¥ 10,79,000.00 ¥ 32,37,000.00
407 800mA X-Ray Machine 6 ¥ 20,86,000.00 ¥ 1,25,16,000.00
408 |Area Gamma Monitor 1 T 80,000.00 ¥ 80,000.00
409 jAutomatic exposure test phantom 1 % 3,10,000.00 ¥ 3,10,000.00
410 |Contamination Detector 1 2 0.00 2 0.00
411 |Digital Zone Monitor 1 ¥ 28,000.00 ¥ 28,000.00
412 |Film Digitizer 2 % 6,88,000.00 Z 13,76,000.00
413 |Patient dosimeter 2 % 4,55,000.00 % 9,10,000.00 .
414 {Thermoluminescence Dosimetry (TLD) 1 ¥ 31,50,000.00 Z 31,50,000.00; - ‘
Reader "
415 |Transcranial Doppler 6 ¥ 12,79,000.00 Z76,74,000.00
416 [X-ray Sensitometer 2 2 97,000.00 Z 1,94,000.00
417 [X-ray film densitometer 2 Z 1,05,000.00 Z 2,10,000.00
418 |Instrument Sterilizer 22 Z 2,000.00 Z 44,000.00
419 |Smoke Evacuator 2 Z 50,000.00 Z 1,00,000.00
420 |Pneumatic Surgical Drill 2 Z 14,29,000.00 Z 28,58,000.00
491 [Otoacoustic Emissions Machine 5 Z 3,66,000.00 Z 18,30,000.00
4221CO2 Insufflator 4 ¥ 15,39,000.00 % 61,56,000.00
423 1Anaerobic Jar System 2 ¥ 1,65,000.00 ¥ 3,30,000.00
424 |Automated mycobacterial detection system 1 Z 28,00,000.00 7 28,00,000.00
425{CD4 Count Machine 1 % 6,24,000.00 Z 6,24,000.00
426 |Liquid Based Cytology (LBC) Machine 2 Z 24,99,000.00 Z 49,98,000.00
427 |Molecular assay for detection of 1 ¥ 11,56,000.00 ¥ 11,56,000.00
Mycobacterium tuberculosis and drug
resistance System
428 |PRP CENTRIFUGE 2 ¥ 1,98,000.00 Z 3,96,000.00
429 |Serum Inspissator 1 ¥ 49,000.00 Z 49,000.00
430 |Walk in Incubator 1 Z 9,40,000.00 Z 9,40,000.00
431 |Continuous Renal Replacement Therapy 2 % 12,52,000.00 % 25,04,000.00
(CRRT) Machine
432 |Slide Coverslipper 2 Z 25,69,000.00 ¥ 51,38,000.00
433 |MRI Machine 1.5 T 2 7 4,43,59,000.00 ¥ 8,87,18,000.00
434 |Dental UV Chamber 3 Z 5,000.00 Z 15,000.00
435 [Micromotor with Handpiece 2 Z 12,000.00 T 24,000.00
436 |Biomedical waste Disinfection system 2 Z 48,54,000.00 ¥ 97,08,000.00
437 |Patient-Controlled Analgesia (PCA) Pump 2 % 1,12,000.00 Z 2,24,000.00
438 |Extracorporeal Shock Wave Lithotripsy 3 ¥ 2,40,97,000.00 ¥7,22,91,000.00
(ESWL) ‘
439 |Fully Automated Immunohistochemistry 4 % 26,27,000.00 Z 1,05,08,000.00
440 |LENSOMETER 1 Z 1,00,000.00 Z 1,00,000.00
441|0PG (Ortho-Pentagram) Machine 2 7 2,94,000.00 Z 5,88,000.00
442 Vascular Analysis System 1 ¥ 2,77,000.00 7 2,77,000.00
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e s 500000
445 [Cerebral Functfc))n 1\3/’Ionitor . 2 2:29,000.00 2 3,20,000.00
446 [Tissue Morcellator System > X 235.000.00 2 54,35,000.00
447 |Single Puncture La Zr ith C : R = 3,08,000.00
g paroscope wi onsole 4 ¥ 22,96,000.00 ¥ 91,84,000.00
448 }S{eat-Induced Epitope Retrieval (HIER) 1 ¥ 43,000.00 ¥ 43,000.00
ystem ; .
449 |Facial Ne%'ve Monitor 1 ¥ 17,36,000.00 % 17,36,000.00
450 |Volumetric Infusion Pumps 1 T 35,000.00 Z 35,000.00
451 |Portable Echocardiography System 1 T 84,000.00 % 84,000.00
452 |Dual/Multi Frequency Apex Locater 3 % 74,000.00 T 2,22,000.00
453 |Vascular Ultrasound 2 ¥ 78,15,000.00 1,56,30,000.00
454 |Longwave Diathermy 1 Z 46,000.00 Z 46,000.00
455|Wax Bath Machine 3 % 10,000.00 Z 30,000.00
456 |Microdermabrader System 2 % 98,000.00 % 1,96,000.00
457 |Breathe analyzer 1 % 70,000.00 ¥ 70,000.00
458 |Central Monitoring System - 4 Channel 4 T 2,45,000.00 ¥ 9,80,000.00
459 |[Fluoroscopy System 1 ¥41,95,000.00 % 41,95,000.00
460 |DNA/RNA Purification Solution 2 ¥ 26,95,000.00 Z 53,90,000.00
461 |Electron /Digital Microscope 1 2 1,13,000.00 Z1,13,000.00
462 |Fluorescence in situ hybridization (FISH) 1 % 4,70,000.00 T 4,70,000.00
System v
463 |Cysto-Nephro Fiberscope 2 ¥ 5,48,000.00 % 10,96,000.00
464 |Echoendoscope 1 Z 90,47,000.00 Z 90,47,000.00
465 |Intraoperative Neurophysiological 1 Z 20,77,000.00 Z 20,77,000.00
Monitoring (IONM) System
466 |{Extra Oral Suction System 2 ¥ 3,99,000.00 7 7,98,000.00
467 |Light Cure Unit 1 2 4,000.00 Z4,000.00
468 |Physiodispensor for Implant Placement 2 ¥ 2,50,000.00 ¥ 5,00,000.00]
469 |Ultra Sonic Piezo Type Scalar 1 ¥ 1,00,000.00 Z 1,00,000.00
470 |Hair Analysis Sysytem 1 ¥ 4,48,000.00 % 4,48,000.00
471 {Monochromatic Excimer Light System 1 % 0.00 2 0.00
472 |Whole Body Ultra Violet phototherapy 1 Z 7,00,000.00 ¥ 7,00,000.00
Machine ,
473 |Air Caloric Trrigator (ACI) 1 ¥ 3,19,000.00 Z 3,19,000.00
474 |Temporal Bone Workstation 5 Z 3,89,000.00 ¥ 19,45,000.00
475 \Cassette Autoclave 2 Z 5,93,000.00 Z11,86,000.00
476 |Flouride Ion Meter 1 Z 3,98,000.00 Z 3,98,000.00
477 |Ultra Centrifuge 1 Z 35,00,000.00 Z 35,00,000.00
478 |UV Pass Box 3 % 1,15,000.00 Z 3,45,000.00
479 |Water Caloric Irrigator (WCI) 1 Z 3,19,000.00 ¥ 3,19,000.00
480 {Insulin Pump 1 ¥ 4,88,000.00 7 4,88,000.00
481 {Intracranial Pressure (ICP) Monitor 1 Z 2,96,000.00 Z 2,96,000.00
482 \Fibroscan 1 ¥ 16,40,000.00 Z 16,40,000.00
483 {Posturography System 1 Z 3,19,000.00 Z 3,19,000.00
484 130ma X-RAY Machine 1 Z 4,00,000.00 Z 4,00,000.00
485 |Handheld Dental X-Ray Machine 1 ¥ 3,97,000.00 % 3,97,000.00
486 |Continous Hemoglobin Monitor 1 Z9,78,000.00 ¥9,78,000.00
487 |Slide Warming Table 1 % 2,000.00 ¥ 2,000.00
488 |Stereo Microscope 1 2 0.00 20.00
489 |Automatic High Speed Slide Scanner 1 Z 66,32,000.00 % 66,32,000.00
490 |Fully Automatic Multistainer 1 ¥ 16,52,000.00 Z 16,52,000.00
491 |Cathode-Ray Oscilloscope (CRO) 1 ¥ 8,000.00 Z 8,000.00
4925 Function podiatry electronic chair 0 % 0.00 2 0.00
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:Zz Amalgamator Motorlsed‘ - 0 70.00 20.00
Automated External Defibrillator 0 7 0.00 z0.00
495 |B Scan 0 % 0.00 g 0.00
496 |Baby Incubator 0 2 0.00 i 0.00
497 [Bicarbonate Mixer 0 20.00 Z 0.00
498 |Binocular loupe with Light 0 - 20.00 4 0.00
499 |CAD CAM Complete System 0 % 0.00 z 0‘00
500|CAPD Auto Cycler 0 Z 0.00 2 O:OO
501 |Cardiac Autonomic Neuropathy Analysis 0 20.00 20.00
System
502 {Cardioscope . 0 2 0.00 2 0.00}
503 |Catheter Reprocessing System 0 2 0.00 % 0.00
504 [Central Monitoring System - 12 Channel 0 Z 0.00 2 0.00}
505 |Central Monitoring System - 16 Channel 0 2 0.00 2 0.00
506 |Central Monitoring System - 8 Channel 0 2 0.00 % 0.00
507 |Chest Vibrator 0 2 0.00 % 0.00
508 |[Choledochoscope System 0 2 0.00 Z 0.00
509 [Class N Autoclave 0 % 0.00 2 0.00
510|Cold radio frequency Machine - Pain 0 2 0.00 2 0.00
Management Generator ,
511 |Cryotherapy unit 0 z0.00 20.00|
512 {Debrider Machine 0 2 0.00 2 0.00
513|Densitometer 0 Z 0.00 2 0.00
514 |Dental Acrylizer / Polymerzition Machine - 0 2 0.00 % 0.00
515|Dental CR System 0 2 0.00 % 0.00
516|Dental Centrifugal Casting Machines 0 % 0.00 Z0.00
517 |Dental Electric Carver 0 T 0.00 % 0.00
518 |Dental Electropolishing Unit 0 0.00 % 0.00
519 |Dental High Speed Alloy Grinder 0 2 0.00 % 0.00
520 |Dental Lathe 0 2 0.00 Z 0.00
521 |Dental Model Trimmer 0 2 0.00 2 0.00
522 |Dental Moulding Machine 0 20.00 7 0.00
523 |Dental Plaster Dispenser 0 % 0.00 2 0.00
524 |Dental Sandblaster 0 Z20.00 2 0.00
525|Dental Steam Cleaner 0 2 0.00 2 0.00
526 |Dental Vibrator 0 2 0.00 % 0.00
527 |Device-Assisted Enteroscope System 0 2 0.00 2 0.00
528 |Die Cutting Machine 0 2 0.00 2 0.00
529 |Digital Subtraction Angiography (DSA) 0 %0.00 0.00
Machine
530|Dry chemistry analyzer 0 2 0.00 Z0.00
531 |Duplicating Machine 0 2 0.00 Z 0.00
532 |ENT Patient Chair 0 2 0.00 2 0.00
533 |Electric Loop Sterilizer 0 % 0.00 Z0.00
534 |EndoActivator 0 % 0.00 2 0.00
535 |Endourology System 0 2 0.00 2 0.00
536 |Epidiascope 0 20.00 % 0.00
537 |Ergograph 0] 2 0.00 2 0.00
538 |Fully Automated coagulation analyzer 0 0.00 T 0.00
539(Gel Card Warmer 0 % 0.00 % 0.00
540 |Glass Bead Sterilizer 0 2 0.00 % 0.00
541 |Heating and Cooling Circulating Bath 0 2 0.00 2 0.00
542 {Hemocytometer 0 Z 0.00 %0.00{
543 |Hemostasis Analyzer 0 2 0.00 2 0.00
544 |High Intensity Focused Ultrasound System 0 % 0.00 Z0.00
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545 |High-frequency electrosurgical unit 0 Z20.00 20.00
546 [Impression Material Hand Dispense Gun 0 ¥ 0.00 Z 0.00
547 [Induction Casting Machine 0 T 0.00 g O:OO
548 Intraoral Camera 0 2 0.00 20.00
549 [LMA CTrach System 0 20.00 2 0.00
550 |Micro Saw (0] 2 0.00 Z O:OO
551 |Microslide Projection 0 Z0.00 2 0.00
552 |[Nephelometer 0 2 0.00 2 0.00
553 {Ophthalmic Chair Unit 0 Z 0.00 2 0.00
554 |Otoacoustic Emissions Machine With BERA 0 Z 0.00 % 0.00
555|0tologic Drill System 0 % 0.00 % 0.00
556 |PTSS machine 0 % 0.00 2 0.00
557 |Perforator 0 Z0.00 % 0.00
558 [Peritoneal Dialysis 0 2 0.00 % 0.00
559 |Pindex System 0 2 0.00 2 0.00
560 |Plasma Low HB Photometer 0 2 0.00 ¥0.00
561 |Pressure Injector 0] Z 0.00 7 0.00
562 |Prothrombin Time Machine 0 2 0.00 2 0.00
563 |Pulp Tester 0 % 0.00 % .0.00
564 |Pulse Lavage System 0 % 0.00 % 0.00
565 |Rotational Atherectomy System 0 2 0.00 Z 0.00
566 |Sigmoidoscope System 0 % 0.00 2 0.00
567 |Speech Trainer 0 % 0.00 % 0.00
568 |Stonelight Laser (0] 2 0.00 T 0.00
569 [Surgical Smoke Evacuation 0 2 0.00 % 0.00
570 |Surveyor/Milling Machine 0 2 0.00 2 0.00
571 |Ultrasonic Aspirator 0 2 0.00 2 0.00
572 {Upper GI Enfoscope System 0 % 0.00 % 0.00
573 |[Vacuum Bone Dust Collector 0 2 0.00 % 0.00
574 [Vacuum Mixer 0 2 0.00 T 0.00
575 |Videonystagmography (VNG) System 0 2 0.00 % 0.00
Total 28137 ¥11,04,66,25,000.00
(Medical and Health Department)
S.N. EQUIPMENT NAME QTY Estimated Value Total Amount
(in Rs.) {In Rs.)

1 100ma X-Ray Machine 442 225000 99450000

2 150 Ma X-Ray Machine 22 225000 4950000

3 20ma X-Ray Machine 1 225000 225000

4 300ma X-Ray Machine 186 620000 115320000

5 500ma X-Ray Machine 62 650000 40300000

6 60ma X-Ray Machine 22 225000 4950000

7 70ma X-Ray Machine 5 225000 1125000

8 800ma X-Ray Machine 1 650000 650000

9 A Scan Ultrasonic Biometer 74 205000 15170000

10 Anesthesia Machine 420 60000 25200000

11 Audio Meter 28 1500000 42000000

12 Autoclave Horizontal 90 10000 900000

13 Autoclave Verticle 2018 89800 181216400

14 Automated Urine Analyzer 47 75000 3525000

e
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15 Automatic; Film Processor 39 120000 4680000
16 Baby Weighing Machine 2861 5000 14305000
17 Bi-Pap Machine 280 70000 19600000
18 Binocular Microscope 3573 30000 107190000
19 Bipolar Cautery Machine 11 200000 2200000
20 Blood Bank Refrigerator 556 185000 102860000
21 Blood Cell Counter - 3 Part 670 250000 167500000
22 Blood Cell Counter - 5 Part 76 1000000 76000000
23 Blood Collection Monitor 77 62000 4774000
24 Blood Component Separator 1 50000 50000
25 Blood Donor Couch 101 110000 11110000
26 Blood Gas Analyzer (Abg 57 290000 16530000
Machine)
27 Blood Mixer { Roller Mixer ) 260 15000 3900000
28 Bone Drill System 29 100000 2900000
29 Boyles Apparatus 156 60000 9360000
30 C-Arm Image Intensifier 25 1500000 37500000
31 C-Arm Machine 32 1500000 48000000
32 C-Pap Machine 62 34000 2108000
33 | Cardioscope 5 20000 100000
34 Cautry Machine 262 200000 52400000
35 Centrifuge Machine ( 12 Tube ) 164 25000 4100000
36 Centrifuge Machine ( 16 Tube ) 125 30000 3750000
37 Centrifuge Machine ( 4 Tube ) 879 15000 13185000
38 Centrifuge Machine ( 6 Tube ) 254 15000 3810000
39 Centrifuge Machine { 8 Tube) 1319 20000 26380000
40 Centrifuge Machine (24 Tubes) 51 45000 2295000
41 Centrifuge Machine (36 Tubes) 56 31000 1736000
42 Clinical Specular Microscope 9 500000 4500000
43 Coagulation Analyzer 26 175000 4550000
44 Cobalt Radiotherapy Machine 0 60000000 0
45 | Cold Light Source 65 250000 16250000
46 Colorimeter 175 6000 1050000
47 Compressor 44 30000 1320000
48 Cooling/Refrigerated Centrifuge 9 40000 360000
49 Corneal Topography 0 600000 0
50 Cpm-Continuous Passive 37 30000 1110000
Motion
51 Cr System 124 755000 93620000
52 Ct Scanner 0 12000000 0
53 Ctmt Machine 18 200000 3600000
54 Defibrillator 443 200000 88600000
55 Defibrillator With Cardiac 203 200000 40600000
Monitor
56 Dental Chair Unit 333 280000 93240000
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57 PDi(:(':léal Drill Machine-Hand 0 20000 0
58 Dental X-Ray Machine 176 125000 22000000
59 Dental X-Ray Unit 107 125000 13375000
60 Digital Photo Calorimeter 29 6000 174000
61 \%?&bgoilégﬁet%rgigapamscope 65 1200000 78000Q0?
62 Dr Systems 1 6000000 6000000
63 Ecg Holter Electrocardiogram 6 30000 180000
64 Ecg Machine (Single Channel) 799 60000 47940000
65 Ecg Machine (Six Channel ) 165 60000 9900000
66 Ecg Machine (Three Channel ) 272 60000 16320000
67 Ecg Machine (Twelve Channel ) 75 59000 4425000
68 Ecg Monitor 37 20000 740000
69 Echocardiography System 1 1100000 1100000
70 Electric Ot Table 163 200000 32600000
71 Electric Weighing Machine 72 5000 360000
72 | Electrolyte Analyzer 67 81000 5427000
73 Elisa Reader 62 150000 9300000
74 . | Elisa Readr With Washer 55 150000 8250000
75 Elisa Washer 51 150000 7650000
76 | Endoscope System 36 1000000 36000000
77 Ent Patient Chair 0 100000 0
78 | Esr Analyzer 28 549000 15372000 | .
79 | External Pacemaker 1 200000 200000 |
80 Eye Operating Microscope 87 700000 60900000
81 Fetal Doppler 680 5000 3400000
82 Fetal Monitor 603 250000 150750000
83 Fiberoptic Laryngoscope 101 5000 505000
84 Flame Photometer 13 30000 390000
85 Fogging Machine 384 30000 11520000
86 Foot Operated Suction Machine 1401 3500 4903500
87 Freezes 4784 25000 119600000
88 | Fully Automated Clinical 59 3500000 206500000
Chemistry Analyzer
89 Hand Pieces 13 20000 260000
90 Hemoglobin Analyzer 378 15000 5670000
91 Hemoglobin Meter 1347 8000 10776000
92 Hemostasis Analyzer 0 100000 0
93 Horizontal Laminar Flow 29 120000 3480000
94 Hot Air Oven 377 57000 21489000
95 Hydraulic Operation Table 707 200000 141400000
96 Incubator 747 41000 30627000
97 Indirect Ophthalmoscope 76 80000 6080000
98 Infra Red Lamp 83 700 58100
99 Instrument Sterilizer 2720 5000 13600000
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100 | Intensive Care Bed 433 55000 23815000
101 | Keratometer 66 120000 7920000
102 | Labour Table 43 30000 1290000
103 | Laminar Flow 31 120000 3720000
- 104 | Light Cure Unit 20 15000 300000
105 | Micropipettes 1328 5000 6640000
106 | Microplate Reader 3 150000 450000
107 l\l\;llz’tc:)ﬁ;an(e Portable ) X-Ray 59 225000 13275000
108 | Monocular Microscope 768 10000 7680000
109 1%3/111;1; t?;é:gil;noéi?:f:gus 50 10000 500000
110 | Multi-Para Monitor 917 165000 151305000
111 | Nebulizer 1506 2500 3765000
112 | Operating Microscope 44 700000 30800000
113 | Ophthalmoscope 20 12000 1080000
114 | Ot Light Double Dome 477 130000 62010000
115 | Ot Light Single Dome 306 75000 22950000
116 | Oxygen Concentrator 15357 36000 552852000
117 | Phaco Emulsi Fication System 22 400000 8800000
118 | Photoelectric Calorimeter 72 6000 432000
119 | Phototherepy Unit 907 35000 31745000
120 | Plasma Sterilizer 2 3000000 6000000
121 | Platelet Incubator Cum Agitator 1 25000 25000
122 | Pulse Oxymeter 1188 40000 47520000
123 | Radiant Heat Warmer 3164 60000 189840000
124 | Semi Automated Chemistry - 714 120000 85680000
Analyzer
125 | Shortwave Diathermy 55 65000 3575000
126 | Single Puncture Laparoscope 258 1200000 309600000
With Console Unit
127 | Slit Lamp 133 339899 45206567
128 | Spot Light ( Portable ) 1766 10000 17660000
129 | Streak Retinoscope 65 25000 1625000
130 | Suction Machine 2764 10000 27640000
131 | Synoptophore 1 450000 450000+
132 | Syringe Infusion Pump 1283 35000 44905000
133 | Syringe Needle Destroyer 6984 1200 8380800
134 | Tonometer 94 60000 5640000
135 | Traction System 22 35000 770000
136 | Tube Sealer For Blood Bags 104 103500 10764000
137 | Ultra Sonic Piezo Type Scalar 20 50000 1000000
138 | Ultra Sonography (Usg) & 173 1100000 190300000
Colour Dopler Machine
139 | Ultrasonic Cleaner 2 50000 100000
140 | Ultrasound Therapy Machine 55 40000 2200000
25




141 | Urine Test Strip Analyzer 22 75000 1650000
142 | Vdrl Rotator (Rotor And Shaker) 230 15000 3450000
143 | Ventilator 1183 1100000 130 1300000
144 | Vessel Sealing System With 0 200000 0
Bipolar Plasma Resection

145 | Vitrectomy Machine 9 1200000 10800000
146 | Water Bath 220 30000 6600000
147 | Wax Bath Machine 33 25000 825000
148 | Yag Laser 9 1550000 13950000

Total 76795 5998111367

Note:-
1. Above mentioned quantity of biomedical equipment/devices in table-1 is inventory of Medical

College & their attached hospitals, PHCs, CHCs, SDH, SH and DH. This quantity is indicative only

and may vary substantially. The above estimated quantities are only indicative for executing rate

contract for a specified period. No minimum quantities guaranteed.
The Biomedical Equipment/devices (other than Table-1) which have AMC/CMC/Guarantee at the .

time of rate contract, the maintenance cost of these equipment/devices are not included in this.

However the successful bidder shall be liable to ensure upkeep time declared in the bid for all

Biomedical equipment which have AMC/CMC/ Guarantee during Rate Contract period.

The rate contract will not be limited upto items mentioned in above table — 1, Equipment/Devices

which comes out of AMC/CMC period shall automatically be added/updated in the inventory list on

e-Upkaran and same shall be covered under the contract, form the date of such inclusion.
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Rajasthan Medical Services Corporation Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065

E-Mail - mdrmsc@nic.in; edepmrmsc-ri@nic.i
CIN : U24232RJ2011SGC035067 bmrmsc-rj@nic.in

SECTION-I: INSTRUCTION TO BIDDERS dTB)

Important Instructions : The Law relating to procurement “The Rajasthan Transparency in Public
Proc-urement (RTPP) Act, 2012 and Amendments therein” [hereinafter called the Act] and the
“Rajasthan Transparency Public Procurement (RTPP) Rules, 2013and Amendments therein”
[hereinafter called the Rules] under the said Act have come into force which are available on the
website of State Public Procurement Portal http://sppp.rajasthan.gov.in. Therefore, the Bidders are
advised to acquaint themselves with the provisions of the Act and the Rules before participating in the
Bidding process. If there is any discrepancy between the provisions of the Act and the Rules and this
Bidding Document, the provisions of the Act and the Rules shall prevail.

Before filling up the bid form/submission of bid, the Bidders are advised to kindly go through the
following instructions carefully so that bid may not be considered invalid:

Website: www.rmsc.health.rajasthan.gov.in
—— e e e

Cl 3 i
1;?(‘,‘.5@ Subject Description

1 Scope of Bid | Procuring Entity, issues this Bidding Document for the procurement of
Services for REPAIR & MAINTENANCE OF BIOMEDICAL EQUIPMENT/DEVICES IN
VARIOUS MEDICAL INSTITUTIONS OF GOVT. OF RAJASTHAN on Rate Contract

basis for a period as mentioned in NIB, BDS.
2 Eligible A Bidder may be a natural person, private Entity, government-owned
Bidders Entity or, where permitted in the Bidding documents/BDS any

combination of them with a formal intent to enter into an agreement or

under an existing agreement in the form of a Joint Venture [JV],

Consortium or Association. If allowed, In the case of a Joint Venture,

Consortium or Association: -

(1)  All parties to the Joint Venture, Consortium or Association shall
sign the Bid and they shall be jointly and severally liable; and

(ii)) A Joint Venture, Consortium or Association shall nominate a
representative who shall have the authority to conduct all business
for and on behalf of any or all the parties of the Joint Venture,
Consortium or Association during the Bidding process. In the
event the Bid of Joint Venture, Consortium or Association is
accepted, either they shall form a registered Joint Venture,
Consortium or Association as company/firm or otherwise all the
parties to Joint Venture, Consortium or Association shall sign the
Agreement.

(iii) A Bidder, and all parties constituting the Bidder, shall have the
nationality of India. In case of International Competitive Bidding
or Joint Venture, Consortium or Association [where permitted],
the nationality of the Bidder and all parties constituting the Bidder
shall be of India or a country not declared ineligible by

/ Government of India. A Bidder shall be deemed to have

nationality of a country if the Bidder is a citizen or constituted or

incorporated, and operates in conformity with the provisions of the

Laws of that country.
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(iv)
)

o' ®

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)

(xiii)

A Bidder should not have a conflict of interest in the procurement

.in question as stated in the Rule 81 and this Bidding document.

A. Bidder det.)arred under section 46 of the Act shall not be
eligible to participate in any procurement process undertaken by -

. Any Proguring Entity, if debarred by the State Government; and
. A Procuring Entity if debarred by such procuring Entity.

The Bidder must be Biomedical Equipment Repair &Maintenance
Service Providers and if required he shall furnish necessary proof
for the same in the specified format.

Any change in the constitution of the firm, etc., shall be notified
forthwith by the Bidder in writing to the Procuring Entity and such
change shall not relive any former member of the firm, etc., from
any liability under the Contract and No Objection Certificate
(NOC) from the left out members of the consortium shall have to
be submitted.

No new partner/partners shall be accepted in the firm by the
Bidder in respect of the contract unless he/they agree to abide by
all its terms, conditions and deposit with the Procuring Entity a
written agreement to this effect. The Bidder’s receipt for
acknowledgement or that of any partners subsequently accepted as

.above shall bind all of them and will be sufficient discharge for

any of the purpose of the Contract.

The status of the lead partner/ representative of the Joint Venture,
Consortium or Association as a major stake holder shall not
change without the consent of the Procuring Entity. New major
stake holder must agree to abide by all terms and conditions of the
Contract.

Bidders shall provide such evidence of their continued eligibility
satisfactory to the Procuring Entity, should the Procuring Entity
request.

In case a prequalification, empanelment or registration process has
been conducted prior to the Bidding process, this Bidding will be
open only to the pre-qualified, empanelled or registered Bidders.
Each Bidder shall submit only one Bid except in case of
alternative bids, if permitted.

No Bidder who is not registered under the GST prevalent in the
State where his business is located shall bid. The GST Registration
Number must be quoted.

Sections of the | (i)
Bidding
documents

The Bidding Document consists of the Sections indicated below
and should be read in conjunction with  any
Addenda/Corrigendum/Clarifications etc. issued in accordance
with ITB Clause 6 [Amendment of Bidding Document].

Section I : Inmstructions to Bidders (ITB)

Section II: General Conditions of Contract (GCC)

Section III: Bidding Forms (BF)

Section IV : Contract Forms (CF)

Section IVA: Schedule of Supply

Section V: Bid Data Sheet (BDS)

Section VI: Qualification and Evaluation Criteria (QEC)
Section VII: Special Conditions of Contract (SCC)

The Notice Inviting Bid issued by the Procuring

Entity shall also be a part of the Bidding Document.
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(i)

(iii)

@iv)

The online downloading of Bidding Document shall be
commenced as per schedule given in BDS. The complete Bidding
Document shall also be placed on the website of State Public
Procurement Portal. The prospective Bidders shall be permitted
to download the Bidding Document from the website and pay its
Fee/price while submitting the Document to the Procuring Entity,
or e-procurement gateway, if the facility is available.

Bidding Document purchased by Principal of any concern may
be used by its authorized sole selling agents/ marketing agents/
distributors/ sub-distributors and authorized dealers or vice versa,
if permitted in BDS. :

The Procuring Entity is not responsible for the completeness of
the Bidding Document and its addenda, if they were not
downloaded correctly from the State Public Procurement Portal.
www.e-procurement.rajasthan.gov.in .The Bidder is expected to
examine all instructions, forms and terms in the Bidding
Document. Failure to furnish all information or authentic
documentation required by the Bidding Document may result in
rejection of the Bid.

Clarification of
Bidding
Document and
Pre-Bid
Conference

(it)

(ifi)
(iv)

The Bidder shall be deemed to have carefully examined the
bidding documents. If any Bidder has any doubts as to the
meaning of any portion of the conditions or of the
specifications etc., in order to get clarifications, the bidder can
refer the same to the Procuring Entity, such issued shall be
referred as per clause 6 of NIB. A Bidder requiring any
clarification of the Bidding Document shall contact the Procuring
Entity in writing at the Procuring Entity’s address indicated in the
BDS. If required/needed, the Procuring Entity will respond in
writing to any request for clarification, within seven days,
provided that such request is received as per clause 6 of NIB. It
shall also be placed on the websites of State Public
Procurement Portal and should the Procuring Entity deem it
necessary to amend the Bidding Document as a result of a
clarification, it shall do so following the procedure under ITB
Clause 6 [Amendment of Bidding Document].

The Bidder or his authorized representative is invited to attend
the Pre- Bid Conference, if provided for in the BDS. The purpose
of the Pre- Bid Conference will be to clarify and to reply queries
on any issue related to this procurement that may be raised at that
stage.

The Bidder is requested, to submit queries as per clause 6 of NIB.
Minutes of the Pre-Bid Meeting, including the text of the
questions raised, and the responses given, without identifying the
source, will be placed on the State Public Procurement Portal/
e-procurement.rajasthan.gov.in  Any Amendment/Addendum/
corrigendum/Modifications/clarifications  to  the Bidding
Document that may become necessary as a result of the Pre-Bid
Meeting shall be made by the Procuring Entity exclusively
through the issue of an addendum/corrigendum (part of Bidding
Document) and not through the minutes of the Pre-Bid Meeting

Amendment of
Bidding

(@)

Amendment/Addendum/corrigendum/Modifications/clarification,
issued by the Procuring Entity (PE), shall be part of the

NIB-639

S

29




[
B
&

Document Bidding Docy.ment and same shall be uploaded on the website
of' State Public Procurement Portal / and/or e-procurement.
rajasthan.gov.in.

(ii) At any time prior to the deadline for submission of the Bids, the
Procuring Entity, suomotu, may also amend the B1dd1ng
Document.

(i) To give prospective Bidders reasonable time to take an
amendment into account in preparing their Bids, the Procuring
Entity may, at its discretion, extend the deadline for the
submission of the Bids, by uploading it on the website of State
Publ‘ic Procurement Portal/and/or e-procurement.rajasthan.
gov.in

6 Language of | The Bid, as well as all correspondence and documents relating to
Bid the Bid exchanged by the Bidder and the Procuring Entity, shall be

written in the language specified in the BDS. Supporting documents

and printed literature that are part of the Bid may be in another language

provided that they are accompanied by a self attested accurate translation

of the relevant passages duly accepted by the Bidder in the language

specified in the BDS, in which case, for purposes of interpretation of the R

Bid, such translation shall govern. If bid not accompanied by such | * =

translation, the concerned/relevant document shall not be considered and

bidder shall be responsible for such failure.
7 Bid Prices and | The prices and discounts(if permitted) quoted by the Bidder in the Bid

Discounts and in the Price Schedules shall conform to the requirements specified in

following Sub-Clauses:

(i)  The bidders have to quote financial offer in the BOQ provided
online only. L-1 bidder shall be adjudged accordingly.

(ii))  The price to be quoted in the Bid Submission shall be the total
price of the Bid excluding any discounts offered. Discounts, if
permitted, shall be shown separately.

(iii) Prices quoted by the Bidder shall be fixed during the Bidder’s
Performance of the Contract for a period as mentioned in NIB,
BDS and not subject to variation on any account, unless
otherwise specified in the Bidding Documents. A Bid submitted
with an adjustable price quotation shall be treated as non-
responsive and shall be rejected, prices quoted by the Bidder
shall not be subject to adjustment during the performance of the
Contract period .Prices quoted shall remain unchanged subject to
the conditions of Price Fall clause (29 of GCC).

(iv)  All rates quoted must be F.O.R. destination and should
include all incidental charges except GST, which should be
shown separately. No cartage or transportation charges will be
paid by Procuring Entity and the delivery [including loading,
unloading and stocking etc.] of the services shall be provided at
various medical institutions of Govt. of Rajasthan.

8 Currencies of | The currency of the bid shall be in Rupees (INR) only. All payments
the Bid shall be made in Indian Rupees only, unless otherwise specified in the
bidding documents.
9 Documents To establish its qualifications to perform the Contract, the Bidder shall
Establishing | submit as part of its Technical Bid the documentary evidence
the indicated for each qualification criteria specified in Section VI [
Qualifications | Qualification and Evaluation Criteria] of the Bidding document.
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of the Bidder
10 Partic'ipation of | (i) Any bidder who qualifies to participate in the bid as per Rule
Bidders 13(4) of RTPP Rules and amendment therein vide Notification
dated January 01, 2021 (G.S.R. 237) and Order No
F.2(1)FD/G&T-SPFC/2017, Jaipur dated 15-1-20201 and order
30-3-21 issued by Finance (G&T) Department, Govt. of
Rajasthan, shall only be eligible to participate in the Bid.

(i)  The bidders belonging to or with beneficial ownership from
countries sharing land border with India, for participation in any
public procurement in the State, shall only be allowed if the
bidder is registered either with the Competent Authority of Gol
by Department of Promotion of Industries and internal trade
under the Ministry of Commerce and Industry or with the
Competent Authority of GoR.

(iii) A certificate to this effect shall be given bidder in BF-2,
regarding their compliance with this Order. If such certificate
given by a bidder whose bid is accepted is found to be false, this
would be a ground for immediate termination and further legal
action in accordance with law.

11 Evaluation of | The determination of responsiveness of a Bidder in evaluation of

Qualification | Technical Bids shall be based upon an examination of the documentary
of evidence of the Bidder’s qualifications submitted by the Bidder, pursuant |
Bidders in to ITB Clause 2 [Eligible Bidder], and Section VI [Qualification and |
Technical Bids | Evaluation Criteria] of the Bid., Factors not included in Section VI of the
bid shall not be used in the evaluation of the Bidder’s qualification.

12 Procuring The Procuring Entity reserves the right to accept or reject any Bid, and to
Entity’s Right to | annul the Bidding process and reject all Bids at any time prior to award
Accept Any Bid, | of Contract without assigning any reasons thereof and there by without

and to Reject | i oyrring any liability to the Bidders.
Any or All Bids

13 Procuring 1) If the Procuring Entity does not procure any subject matter of

Entity’s Right procurement or procures less than the quantity specified in the

to Vary Bidding Document due to change in circumstances, the

Quantities Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Conditions of Contract.

(i)  Repeat order for additional quantities may be placed, the value of
the additional quantities may be up to 50% of the value of goods
of the original Contract at the rates and conditions given in the
Contract, provided the original supply order was given after
inviting open competitive bids. Delivery period of goods may be
proportionately increased.

14 Dividing As a general rule all the quantities of the subject matter of procurement

quantities shall be procured from the Bidder, whose Bid is accepted. However,
among More | when it is considered that the quantity of the subject matter of
than one procurement to be procured is very large and it may not be in the
Bidder at the | capacity of the Bidder, whose Bid is accepted, to deliver the entire
time of award | quantity or when it is considered that the subject matter of procurement
to be procured is of critical and vital nature, in such cases, the quantity

may be divided between the Bidder, whose Bid is accepted and the
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second lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is
accepted. Counter offer to first lowest Bidder (L1), in order to arrive at
an acceptable price, shall amount to negotiation. However, any counter
offer thereafter to second lowest Bidder (L2), third lowest Bidder (L.3)-
etc., (at the rates accepted by L1) in case of splitting of quantities shall

not be deemed to be a negotiation. The ratio of dividing of quantity shall
be as mentioned in BDS.

15 Period of Rate | The bidding is for rate contract. (RC) for a period of 24 months or for any
Contract extended period as per rules.
16 Preparation of |The Bidder are advised to ensure :
Bid

(i) Go through the bidding documents, terms and conditions,
Annexure /other bid forms (BF) carefully and meticulously.

{ (i)  Bid form must conform to the terms & conditions: of the .bid |

" documents, téchnical bid and financial bid (BOQ) should be in
Cover-A and Cover-B respectively through e-procurement portal.

(iii) It is clarified that the information required in bidding document
should be submitted only in enclosed bidding form (BF-1 to BF-8)
without any change or modification in its formats. Bids submitted
with changed or modified annexure/ formats may be rejected.

(iv) It is expected from all bidders that they will ensure that documents
to' be used in bid set will be given to a reliable person only, and
that only a fully reliable person shall be authorized for digital
signature certificate (DSC), so that the confidentiality of bid/ rates -
is maintained up to bid opening & that documents are not put to
any misuse.

(v) It is advisable to authorize only those persons for dealing with
RMSCL bid who are employed in the company on salary basis.

(vi) Written Correspondence with the corporation regarding the bid,
shall only be entertained, only if it is done by authorized signatory

- of the firm. E ' :

(vii) Certificates/licenses/documents/other testimonials, which are

‘ required should be complete in all respect and in force, should be
uploaded. . » o o

(viii) The average gross annual turnover of the bidder shall be as per
NIB for last three financial years. The turn over statement (BF-
6) duly certified and signed by Chartered Accountant (CA) should
‘be submitted along with the bid. Distributors/ suppliers/ agents/
loan licensees are not eligible to participate in the bids. (Unless
-specifically allowed). '

(ix) The bidder shall have to submit (a) PAN and (b) GST Registration
Certificate. )

(x) Bids received after the specified time and date shall be considered

: late bids and shall not be opened/ downloaded. '

(xi) A single PDF file for the entire bid document should be zip filed
and then uploaded on the website "https://eproc.rajasthan.
gov.in." Bid document if not prepared as single PDF file, the
website may not accept second and onward parts of the bid. -

(xii) The bidder should sign on every page of the bid document and

.~ attached documents with seal of firm in acceptance of the terms of

the bid.
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Complaints

) Complaints relating to this bid lodged with MD, RMSCL should
bear signature, name, address, Id proof and mobile number of the
complainant. This is important as RMSCL has received many
complaints in the past on letter heads of certain companies, who,
later on denied to have made the complaint upon verification.
Therefore, unauthenticated complaints may not be acted upon.
Attention is also invited that complains shall be dealt as per
section 42 “interference with procurement process” & 43
“vexatious appeals or complaints” of RTPP Act 2012.

In case any bidder is given any assurance of any advantage by
anybody in RMSC or an outsider or if he is directly/ indirectly
threatened or intimated of harming the bid & subsequent work in
RMSC, the same may be reported immediately to MD, RMSC or
2D (EPM) RMSC. It would be better if evidence of such unfair |
of such person is produced so that action may be taken

against such person/ institution.

(i)

18

Bidding
Documents

Bidding  documents ~ can be downloaded from "https:/
eproc.rajasthan.gov.in." The bidding documents fee Rs. 2000.00+
360.00 (GST @ 18%) total amount 2360.00 and processing fee of
Rs.1000.00 of R.LS.L. shall be deposited through two separate prescribed
challans (format enclosed in BF-1) in any branch of the Punjab
National Bank, account no. 2246002100024414 anywhere in the
country. Bid Security Declaration shall be submitted in BF-3. The bidder
shall submit scanned copy of all the challans and BF-3 in technical bid
through https://eproc.rajasthan.gov.in (Cover-A), or these can be
submitted in the form of separate D.D./banker cheque in favour of
Rajasthan Medical Services Corporation Limited , Jaipur and M.D., RISL
respectively (payable at Jaipur).

19

Deposition of

| bid docuiiient .-

fee, processing
fee and Bid
Security

The bidding documents fee, RISL processing fee and bid security/bid
secuting declaration shall be deposited physically in the office of M.D.,
RMSCL, Jaipur as per schedule given in BDS. S
Bidding documents form fees, RISL processing fees and bid security/ Bid
security declaration should be submitted separately for each bid. Bidding
documents fees and RISL processing fees are non-refundable. :
The fee if received/ deposited in RMSCL later than the stipulated last
date/ time, the bid shall be considered as late bid and shall summarily be
rejected.

20

Pre Bid Meeting

To clarify and reply the queries on any issue/matter related to this bid, a
pre-bid Meeting will be held in the conference hall of Rajasthan
Medical Services Corporation, D-Block, Swasthya Bhawan, Jaipur on
the date and time as mentioned in BDS,. Written Representations
regarding clarifications sought/suggested, shall only be accepted on
or before the date of pre-bid meeting, thereafter representations will

[not be accepted. After pre-bid meeting, necessary changes in bid

conditions, if considered appropriate, will be made. Necessary

S corrigendum/modification/clarification in the bid and specifications, may
" |be issued after pre-bid meeting, if required. Please note that bids should

be  submitted after pre-bid  meeting incorporating  the
corrigendum/modification/ clarification/addendum, if any made by the
procuring entity. ' ‘

21

Publication of

If any Amendment/Corrigendum/Addendum/Modifications in the bidding

Corrigendum,
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Amendment,
Addendum

~|www.rmsc.health.rajasthan.gov.in,

same will be notified as per rules, uploaded on the departmental website
Sppp- raJ nic.in and
https://eproc. rajasthan.gov.in. In case any inconvenience is felt or some
further clarification is required, please contact on telephone number 0141-
2223887 or queries may be e-mailed to edepmrmse-rj@nic.in, at least
10 days prior to the last date of submission of bid.

22

Preparation of
Bid

The Bidders are encouraged to submit their respective bids after visiting
the state of Rajasthan and ascertaining for themselves of the health
profile, health facilities in the State, the road conditions, traffic,
conditions affecting transportation, access, applicable laws and
regulations, and any other matter considered relevant by them. For
ascertaining the condition of the existing equipment, the Authority may
permit/facilitate the Bidder to inspect the position of the said equipment.
The list of institutions shall be provided in due course.

The Bidder is expected to examine carefully the contents of the bidding
documents provided. Failure of the proposal to comply with the
requirements of bidding documents will be at the Bidders’ own risk and
make the bid nonresponswe

23

Quoting of
Financial Bid

The quoted price in BOQ, shall include the total expenditure in
maintenance of Biomedical Equipment according to the specifications
provided, fitting it with specified Equipment; the capital expenditure for
the Centralised Call Centre like hardware, software, furniture, fixture etc.
expenses incurred for developing/ obtaining standard operating protocols
and procedure documents; district mapping; and any other related costs,
should also be included. The recurring expenses shall include Centralised
Call Centre staff salary, rent of premises where Centralised Call Centre is
situated, Service staff salary, maintenance cost of test equipment, running
cost for vehicles, cost of consumables and tools, mobile telephone
expense, .fuel expenses, training, maintenance of service centres
including, telephone, power, water, air conditioning charges, and any

| other recurring expenses and all other related cost and expenses, should

also be included.

24

Technical Bid

opening

The technical bids shall be opened online as per BDS schedule/amended

Ischedule, in the presence of the bidders or their representatives who wish

to be present.

25

Publication of
Technically
Responsiveness/
L-1 Bidder

The declaration of technical bid in respect of responsive/non responsive
bidders shall be uploaded on websites website
www.rmsc.health.rajasthan.gov.in, sppp.raj.nic.in and https:/
eproc.rajasthan.gov.in. Similarly, information regarding financial bid
(L-1) shall also be provided to bidders on above websites. Individual

.
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Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065

E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067

Website: www.rmsc.health.rajasthan.gov.in
—_— g egle e

SECTION II :-GENERAL CONDITIONS RATE CONTRACT (GCO)

Bidder should read these terms & conditions carefully and comply strictly while submitting their bids. If
a bidder has any doubt regarding the terms & conditions and specifications mentioned in the bid

~ notice/catalogue, he should refer these to M.D., Rajasthan Medical Services Corporation Limited,
Rajasthan, and Jaipur before submitting bids and obtain clarifications. The decision of M.D., RMSCL
shall be final and binding on the bidder. The clauses of terms & conditions are as follows:-

Clause Subject Description
- No.
1. ~ Definitions Definitions:

The following words and expressions shall have the meanings hereby
assigned to them for the purpose of this bid:

'Act' means the Rajasthan Transparency in Public Procurement Act,
2012and amendments therein.

'Rules' means the Rajasthan Transparency in Public Procurement
Rules, 2013 and amendments therein. ‘
'Completion' means the fulfilment of the supplies and related services

by the supplier in accordance with the terms and conditions set forth in

the contract.

‘| "Contract" means the agreement entered into between the Procuring
Entity and Supplier, together with the contract documents referred to
therein, including all attachments, appendices, specifications and codes
and all documents incorporated by reference therein.

"Contract Documents' means the documents listed in the agreement,
including any amendments therein.

-"Contract Price/Rate" means the price payable to the supplier as
specified in the agreement, subject to such additions and adjustments
thereto or deductions there from, as may be made pursuant to the
contract. -

"Day" means calendar day.

"Delivery' means the transfer/supply of the goods from the supplier to
the Procuring Entity in accordance with the terms and conditions set
forth in the contract.

"GCC" mean the General Conditions of rate Contract.

"SCC' means the Special Conditions of rate Contract".

"Goods" means all the commodities, raw material, machinery and
equipment, accessories, documents, Guarantee/Warrantee/ warrantees
and /or other materials that the supplier is required to supply to the
Procuring Entity under the contract. A

"Procuring Entity" means the entity purchasing the goods and related
services here, M.D., RMSCL or as specified in the SCC.

"Related Services" means the services incidental to the supply of the
goods, such as insurance, installation, erecting, training and initial
maintenance (Preventive maintenance and calibration during
Guarantee/Warrantee _period), commissioning of equipment or
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machinery and other s1m11ar obligations of the supplier under the
contract.

"Subcontractor" means any natural person, private or government
entity, or a combination of the above, including its legal successors or
permitted assigns, to whom any part of the Goods to be supplied is
subcontracted by the supplier.

"'Supplier" ‘means the natural person, private or government entity, or a
combination of the above, whose bid to perform the contract has been
accepted by the Procuring Entity and is named as such in the
agreement, and includes the legal successors or permitted assigns of the
supplier.

""The Site" where applicable, means the place of delivery, installation,

erecting, testing/ comm1ss1on1ng of the goods/ equipment or machinery
of.

other place ment10 the: purehase order
“E-Bid” means bid invited online through e-procurement system,
following the procedures and processes provided on website

http://eproc.rajasthan.gov.in

“BOQ” means Bill of Quantities format provided to quote rates for the
online bid submission,

“Amendment of Bidding Document” means
Amendment/Addendum/corrigendum/Modifications/clarifications etc.
Issued in relation to the Bid.

"ECS" ELECTRONIC CLEARING SYSTEM
"IEM" INDUSTRIAL ENTREPRENEUR MEMORANDUM
"EM-II"" ENTREPRENEUR MEMORANDUM-II
"MSME" MICRO SMALL & MEDIUM ENTERPRISES
"CMC" COMPREHENSIVE MAINTENANCE CONTRACT
"ERTL"- ELECTRONIC REGIONAL TEST LABORATORIES
“OEM” means Original Equipment Manufacturer
“P&C, MC” means Principal & Controller of Medical College and
Attached Hospitals =~
“MC&AH”- Medical College and Attached/Associated Hospitals
“M&H” means Medical and Health Department
“HOD”- Head of Department in Medical College and/or Hospital
“PMO?”- Principal Medical Officer
“CMHO”- Chief Medical & Health Officer
“MOIC”- Medical Officer In-Charge
“Gol”- Government of India
“GoR”- Government of Rajasthan
“Tie Bidders”- when more than one bidder has quoted/has been
accessed at same rate :
"Service provider'" Means the natural person, private or government
entity, or a combination of the above, whose Bid to perform the
contract has been accepted by RMSCL/ Govt. of Rajasthan, for the
Repair & Maintenance of Bio Medical Equipment/Equipment
‘installed in various health institution of Rajasthan and is named as
such in the Agreement, and 1ncludes the legal successors or permitted
assigns of the supplier. '
“Biomedical device”: An article, instrument, apparatus or machine that
is used in the prevention, diagnosis or treatment of illness or disease,
or for detecting, measuring, restoring, correcting or modifying the
-structure or function of the body for some health purpose. Typically,
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the purpose of a medical device is not achieved by pharmacological,
immunological or metabolic means.

“Biomedical Equipment”: Medical equipment requiring calibration,
maintenance, repair, user training, and commissioning — activities
usually managed by Biomedical engineers. Medical equipment is used
for the specific purposes of diagnosis and treatment of disease or
rehabilitation following disease or injury; it can be used either alone
or in combination with any accessory, consumable, or other piece of
medical equipment/Device. Medical equipment excludes implantable,
disposable or single-use medical equipment.

“Preventive Maintenance”: It is an action to eliminate the cause of a
potential non-conformity. The care and servicing by personnel for the

purpose  of maintaining equipment and facilities in satisfactory
~operatin dition by providing systematic inspection, detection, and

correction of incipient failures either before they occur or before they
develop into major  defects, including tests, measurements,
adjustments, and parts replacement, performed specifically to prevent
faults from occurring.

“Corrective Maintenance”: It is also an action to eliminate the cause |
of a detected non-conformity. It is a maintenance task performed to |
identify, isolate, and rectify a fault so that the failed equipment,
machine, or system can be restored to an operational condition within
the tolerances or limits established for in-service operations.

“Equipment Breakdown Rate”: Also known as failure rate, it is the
frequency with which an engineered system or component fails. It is
expressed in failure per equipment per hour /shift/day.

“Downtime”: It is the period of time that a maintenance system fails to
provide or perform its primary function in other words the time for
which the dysfunctional equipment remains dysfunctional.

“Comprehensive Maintenance Contracts (CMC)”: It is the legal
agreement normally conducted between two parties wherein the latter
agrees- to render the maintenance service as set out in the bidding
documents, to the former in the exchange of a nominal amount. It
ensures that the latter promises to provide maintenance services to the

 former all throughout the contract period on a regular basis.

“Spare Parts”: A spare part, spare, service part, repair part, or
replacement part, is an interchangeable part that is kept in an
inventory and used for the repair or replacement of failed units and
which is necessary to make the equipment functional.

General terms:

Interpretation:

In the Contract, except where the context requires otherwise:

(D) Words indicating one gender include all genders;

(i) Words indicating the singular also include the plural and words
indicating the plural also include the singular,

(iii) Provisions including the word “agree”, “agreed” or “agreement”
require the agreement to be recorded in writing; “written” or “in
writing” means hand-written, type-written, printed or
electronically made, and resulting in a permanent record;

(iv) The word “tender” is synonymous with “bid” and “tendered”

 with “bidder” and the words “tender document” with “bidding
document”. The marginal words and other headings shall not be
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taken into consideration in the interpretation of these Conditions.
(v)  The word “Biomedical Equipment” shall include “Biomedical
Device” also and vice versa too.

Entire Agreement

The Confract constitutes the entire agreement between the
Procuring Entity and the Supplier and includes complete bidding
documents including Amendments/Corrigendum/Modification/
Addendum issued, schedules, appendices, annexure, Letter of
approval of Rates, all correspondence related to the bid, approval of
extension period etc. and all attachments listed in the agreement.

Amendment in
Agreement

No amendment or other variation of the Contract shall be valid unless it

is in writing, is dated, expressly refers to the Contract, and is signed by
a duly authorized representative of each party thereto.

Non-waiver

(i)  Subject to GCC Sub-Clause (ii) below, no relaxation,

forbearance, delay, or indulgence by either party in enforcing
any of the terms and conditions of the Contract or the granting
of time by either party to the other shall prejudice, affect, or
restrict the rights of that party under the Contract, neither shall
any waiver by either party of any breach of Contract operate as
waiver of any subsequent or continuing breach of Contract.

(i) Any waiver of a party’s rights, powers, or remedies under the
Contract must be in writing, dated, and signed by an authorized
representative of the party granting such waiver, and must
speCify the right and the extent to which it is being waived.

Severability  If any provision or condition of the Contract is prohibited or rendered
“ invalid or unenforceable, such prohibition, invalidity or
unenforceability shall not affect the validity or enforceability of

any other provisions and conditions of the Contract.
Code of Integrity Tt is required that the Supplier observes the highest standards of ethics

during the procurement process and performance of the Contract with
strict compliance to the provisions of Code of Integrity specified in the

'Act and the Rules. In particular, the Supplier along with its Sub-

Suppliers and all their personnel shall-

(1) Not offer any bribe, reward or gift or any material benefit either
directly or indirectly in exchange for an unfair advantage in
procurement process or performance of the Contract or to
otherwise influence the Client/ Procuring Entity.

(i) Not misrepresent or omit that misleads or attempts to
mislead so as to obtain a financial or other benefit or avoid an
obligation in performance of the Contract;

(iii) Not indulge in any collusion, Bid rigging or anti-
competitive behaviour to impair the transparency, fairness and

- progress of the procurement process and performance of the
Contract;

(iv)  Not misuse any information shared between the procuring Entity
and the Bidders with an intent to gain unfair advantage in the
procurement process and perfonnance of the Contract;

(v)  Not indulge in any coercion including impairing or harming or
threatening to do the same, directly or indirectly, to any party or
to its property to influence the procurement process and
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performance of the Contract; ;

(vi)  Not obstruct any investigation or audit of a procurement process
and performance of the Contract;

(vii) Disclose conflict of interest, if any; and

(viii) Disclose any previous transgressions with any Entity in India or
any other country during the last three years or any debarment
by any other procuring Entity.

Further, none of them shall indulge in corrupt, fraudulent, coercive and

collusive practices. For the purpose of this clause these practices are

defined as below:

a. “Corrupt practice” means the offering, giving, receiving, or
soliciting, directly or indirectly, anything of value to influence
improperly the actions of another party;

b. “Fraudulent practice” means any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or
attempts to mislead, a party to obtain a financial or other benefit
or to avoid an obligation;

c. “Coercive practice” means impairing or harming, or threatemng
to impair or harm, directly or indirectly, any party or the
property of the party to influence improperly the actions of a
party;

d. “Collusive practice” means an arrangement between two or
more parties designed to achieve an improper purpose, including
influencing improperly the actions of another party.

The Procuring Entity shall take legal action against the Supplier under
Section 11(3), 46 and chapter IV of the Act, if it breaches any
provisions of the Code of Integrity, or is determined to have engaged in
corrupt, fraudulent, coercive or collusive practices in competing for or
in execution of the Contract. The Supplier shall permit the Procuring
Entity to inspect the Supplier’s accounts and records relating to the

| performance of the Supplier and to have them audited by auditors

appointed by the Procurlng Entity, if so required by the Procuring
Entity.

8. Language

The Bid, as well as all correspondence and documents relating to
the Bid exchanged by the Bidder and the Procuring Entity, shall be
written in the language specified in the BDS. Supporting documents
and printed literature that are part of the Bid may be in another
language provided that they are accompanied by a self-attested accurate
translation of the relevant passages duly accepted by the Bidder in the
language specified in the BDS, in which case, for purposes of
interpretation of the Bid, such translation shall govern. If bid ngt
accompanied by such translation, the concerned/relevant document
shall not be considered and bidder shall be responsible for such failure.

9 Notices

Any Notice given by one party to the other pursuant to the Contract
shall be in writing to the address specified in the ITB. The term “in
writing” means communicated in written form or electronic form with
proof of receipt. A Notice shall be effective when delivered or on the

| Notice’s effective date, whichever is later.

10 | Governing Law

The Contract shall be governed by and interpreted in accordance
with the laws of the Central and the State Governments.

The copyright in all documents, and other materials containing data

11 | Copyright

39

=2

NIB-639




and information furnished to the Procuring Entity by the Supplier
herein shall remain vested in the Supplier, or, if they are
furnished to the Procuring Entity directly or through the Supplier by
any third party, including suppliers of materials or Related Services,
the copyright in such materials or related services shall remain vested

in such Third party.
12 Confidential (i) In addition to the requirements of the provisions of Section 49 of
Information the Act and Rule 77 of the Rules regarding Confidentiality, the

Procuring Entity and the Supplier shall keep confidential and shall
not, without the written consent of the other party hereto, divulge
to any third party any documents, data, or other information
furnished directly or indirectly by the other party hereto in
connection with the Contract, whether such information has been
furnished prior to, during or following Completion or termination
of the Contract. Notwithstanding the above, the Supplier may
furnish to its' Subcontractor such documents, data, and other
information it receives from the Procuring Entity to the extent
required for the Subcontractor to perform its work under the
Contract, in which event the Supplier shall obtain from such
Subcontractor an undertaking of confidentiality similar to that
imposed on the Supplier Under this Clause. However in case of
electronic data or information, the Procuring Entity may not hold
such responsibility for access to data on line by any third party.

(ii) The Procuring Entity shall not use such documents, data, and other
information received from the Supplier for any purposes unrelated
to the Contract. Similarly, the Supplier shall not use such
documents, data, and other information received from the
Procuring Entity for any purpose other than the design,
procurement, or other work and services required for the
performance of the Contract.

(iii) The obligation of a party under GCC Sub- Clauses 13(i) and 13(ii),
however, shall not apply to information that:

a. The Procuring Entity or Supplier need to share with other

_ institutions participating in the financing of the Contract;

b. Now or hereafter enters the public domain through no fault of
that party;

c. Can be proven to have been possessed by that party at the time
of disclosure and which was not previously obtained, directly or
indirectly, from the other party or otherwise lawfully becomes
available to that party from a third party that has no obligation
of conﬁdentlahty

(iv) The above -provisions of GCC Clause 13 shall not in any way
modify any undertakmg of confidentiality given by either of the
parties hereto prior to the date of the Contract in respect of the
Supply or any part thereof. The provisions of GCC Clause 13 shall
survive completlon or termination, for whatever reason, of the

v Contract.
13 Change in Laws and | (i) After the dead line of for submission of Bids, if any law,
Regulations regulation, ordinance, order.or bylaw having the force of law is

enacted, promulgated, abrogated, or changed by Government of
India or the State Government(which shall be deemed to
include any change in interpretation or application by the
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competent authorities) that subsequently affects the Delivery
Date and/or the Contract Price, then such Delivery Date and/or
Contract Price(including Taxes) shall be correspondingly increased
or decreased, to the extent that the Supplier has thereby been
affected in the performance of any of its obligations under the
Contract.

(ii) If any goods quoted in the bid does not attract GST at the time of
bidding and GST is levied by the union government subsequently,
the bidder shall be entitled to such GST paid on production of
invoices drawn as per Rules.

14

Force Majeure

(i) The Supplier shall not be liable for forfeiture of its
Performance Security, liquidated damages, or termination for
default if and to the extent that delays in performance or other
failure to perform its obligations under the Contract is the
result of an event of Force Majeure.

(ii) For purposes of this Clause, “Force Majeure” means an event or

situation beyond the control of the Supplier that is not
foreseeable, is unavoidable, and its origin is not due to
negligence or lack of care on the part of the Supplier. Such events
may include, but not be limited to, acts of the Procuring Entity in
its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes etc.

(iii) If a Force Majeure situation arises, the Supplier shall
promptly notify the Procuring Entity in writing of such
condition and the cause and effects thereof. Unless otherwise
directed by the Procuring Entity in writing, the Supplier shall
continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative
means at his cost for performance not prevented by the Force
Majeure event.

15

Joint Venture,
Consortium or
Association and
Changes in the

| Constitution of the
Supplier

If the Supplier is a Joint Venture, Consortium, or Association all the

parties shall sign the Contract except in case of the Joint Venture,

Consortium or Association is a registered Firm or Company. All the

parties shall be jointly and severally liable to the Procuring Entity

for the fulfilment of the provisions of the Contract and shall
designate one party to. act as a lead partner with authority to bind and
represent the Joint Venture, Consortium, or Association.

(1) The structure/ composition or the constitution of the Supplier as a
firm, joint Venture, Consortium, or Association shall not be altered
without the prior consent of the Procuring Entity.

(ii) Any change in the structure/ constitution of the firm, etc., shall be
notified forthwith by the Bidder in writing to the Procuring Entity
and such- change shall not relive any former member of the firm,
etc., from any liability under the Contract.

(iii) The status of the lead partner/ representative of the Joint Venture,
Consortium or Association as a major stake holder shall not change
without the consent of the Procuring Entity. Any new major stake
holder must agree to abide by all terms and conditions of the
Contract. ,

(iv) No new partner/partners shall be accepted in the firm by the Bidder
in respect of the Contract unless he/ they agree to abide by all its
terms, conditions and deposit with the Procuring Entity a written
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agreement to this effect. The Bidder’s receipt for
acknowledgement or that of any partners subsequently accepted as
above shall bind all of them and will be sufficient discharge for
any of the purpose of the Contract.

16 Subcontracting The Supplier shall not sublet or assign the Contract or its any part to
anyone without the prior written approval of the Procuring Entity. The
Supplier shall notify the Procuring Entity in writing of all subcontracts
to be awarded under the Contract. Subcontracting shall in no event
relieve the Supplier From any of its obligations, duties, responsibilities
or liabilities under the Contract. The capability details of such
subcontractors shall be provided to the Procuring Entity who shall
evaluate and take a decision as to whether to approve it or not.
Subcontractors shall comply with the provisions of GCC Clause [Code
of Integrity] and Clause [Confidential Information].

17 | Scope of Services- | The scope of services to be provide shall be at set out in special
condltlons of the contract (SCC).
18 Change in Orders | (i)  The Procurmg Entlty may at any time order the Supplier
and Contract . through Notice in accordance changes, within the general

Amendments scope of the Contract in any one or more of the following:

a. Specifications, where  Goods to be furnished under the
Contract are to be specifically manufactured for the Procuring
Entity;

b. The method of shipment and/ or packing;

" ¢. The place of delivery; and

- d. Related Services to be provided by the Supplier.

If any such change causes an increase or decrease in the cost of, or the

time required for, the Supplier’s performance of any provisions under

the Contract, an equitable adjustment shall be made in the Contract

Price or in the Delivery and Completion Schedule, or both, and

the Contract. shall accordingly be amended. Any claims by the

Supplier for adjustment under this Clause must be asserted within

twenty- eight (28) days from the date of the Supplier’s receipt of the

Procuring Entity’s change order. Prices to be charged by the Supplier

for any Related Services that might be needed but which were not

included in the Contract shall be agreed upon in advance by the parties
and shall not exceed the prevailing rates charged to other parties by the

Suppher for similar services.

(ii) Additional quantity may be procured by placing a repeat order on
the rates and conditions of the original order. However, the
additional quantity shall not be more than 50% of the value of
Goods of the original contract. If the Supplier fails to do so, the
Procuring Entity shall be free to arrange for the balance supply by
limited Bidding or otherwise and the extra cost incurred shall be
recovered from the Supplier.

19 Supplier’s The Supplier shall supply all the Services in accordance with

Responsibilities | Completion Schedule, as per SCC.

20 Procuring Entity’s | Whenever the supply of Services requires that the Supplier obtain

Responsibilities | permits, approvals, and import and other licenses from local public
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authorities, support of OEM of equipment, the Procuring Entity shall,

if so requested by the Supplier, will make its best effort to support the

Supplier in complying with such requirements in a timely and

expeditious manner. '

21 Contract Price The Contract Price shall be as specified in the Agreement subject

to any additions and adjustments thereto, or deductions There from, as

may be made pursuant to the Contract. Prices charged by the Supplier
for the Services performed under the Contract shall not vary from the
prices approved by the procuring entity. Price Adjustment except

GCC14, shall not be applicable during the Rate contract tenure,

22 Taxes and Duties |(i) For Goods supplied from outside India, the Supplier shall be
entirely responsible for all taxes, stamp duties, license fees, and
other such levies imposed outside India.

(i) For Goods supplied from within India, the Supplier shall be

_ entirely responsible for all taxes, duties, license fees, etc., incurred
until delivery of the contracted Goods at site to the Procuring
Entity.

(iii) If any tax exemptions, reductions, allowances or privileges may be

available to the Supplier in India, the Procuring Entity shall use its

best efforts to enable the Supplier to benefit from any such tax
savings to the maximum allowable extent.

23 Patent Indemnity (a) The Supplier shall, subject to the Procuring Entity’s
compliance with GCC Sub-Clause 24(b), indemnify and hold
harmless the Procuring Entity and its employees and officers from
and against any and all suits, actions or administrative
proceedings, claims, demands, losses, damages, costs, and
expenses of any nature, including attorney’s fees and
expenses, which the Procuring Entity may suffer as a result of any
infringement or alleged infringement of any patent, utility model,
registered design, trademark, copyright, or other intellectual
property right registered or otherwise existing at the date of the
Contract by reason of:

(1) -~ The installation of the Goods by the Supplier or the use of
the Goods where the Site is located; and

(i)  The sale in any country of the products produced by the
Goods.

Such indemnity shall not cover any use of the Goods or any

part thereof other than for the purpose indicated by or to be

reasonably inferred from the Contract, neither any infringement

resulting from the use of the Goods or any part thereof, or any

products produced thereby in association or combination with any

other equipment, plant, or materials not supplied by the Supplier,

pursuant to the Contract.

(b) If any proceedings are brought or any claim is made against the
Procuring Entity arising out of the matters referred to in GCC Sub-
Clause 24(a), the Procuring Entity shall promptly give the Supplier
a notice thereof, and the Supplier shall at its own expense ‘and in
the Procuring Entity’s name conduct such proceedings or claim
and any negotiations for the settlement of any such proceedings or
claim.

(c) If the Suppher fails to notify the Procuring Entity within twenty-
eight (28) days after receipt of such notice that it intends to
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conduct any such proceedings or claim, then the Procuring Entity
shall be free to conduct the same on its own behalf and at the
expenses of the Supplier.

(d) The Procuring Entity shall, at the Supplier’s request, afford all
available assistance to the Supplier in conducting such proceedings
or claim, and shall be reimbursed by the Supplier for all reasonable
expenses incurred in so doing.

(¢) The Procuring Entity shall indemnify and hold harmless the
Supplier and its employees, officers, and Subcontractors from and
against any and all suits, actions or administrative
proceedings, claims, demands, losses, damages, costs, and
expenses of any nature, including attorney’s fees and
expenses, which the Supplier may suffer as a result of any
infringement or alleged infringement of any patent, utility
model, registered design, trademark, copyright, or other
intellectual property rlght reglstered or otherwise existing at the
date of the Contract arising out.of or in connection with any
design, data, drawing, specification, or other documents or
materials provided or designed by or on behalf of the

- Procuring Entity.

24

Limitation of
Liability

Except in cases of gross negligence or wilful misconduct:

Neither party shall be liable to the other party for any indirect or
consequential loss or damage, loss of use, loss of production, or loss of
profits or interest costs, provided that this exclusion shall not apply
to any obligation of the Supplier to pay liquidated damages to the
Procuring Entity; and the aggregate liability of the Supplier to the
Procuring Entity under the Contract shall not exceed the amount
specified in the SCC, which shall not be less than the amount of the
Contract Price and more than double of it, provided that this limitation
shall not apply to the cost of repairing or replacing defective
equipment, or to any obligation of the Supplier to indemnify the
Procuring Entity with respect to patent infringement.

25

Termination for
Default

(i) . The Procuring Entity, without prejudice to any other remedy
- under the provisions of the Act, the Rules or the Contract
for breach of Contract, by Notice of default sent to the Supplier,

may terminate the Contract in whole or in part:

a. if the Supplier fails to deliver any or all of the Goods and/
or Related Services within the period specified in the
Contract, or within any extension thereof granted by the
Procurmg Entity; or

b. if the Supplier fails to perform any other obligation under
the Contract.

c. if the Supplier, in the judgment of the Procuring Entity has
breached any provision of the Code of Integrity, as defined
in the Act, the Rules and GCC Clause 8 [Code of Integnty]

: in competing for or in executing the Contract.

(i)) In the event the Procuring Entity terminates the Contract in
whole or in part, pursuant to GCC Clause 26(1)(i), the
Procuring Entity may procure, upon such terms and such
manner as it deems appropriate, the Goods and/ or the Related
Services similar in such manner as it deems appropriate, the
Goods and/ or the Related to those undelivered or - not
performed and the Supplier shall be liable to the Procuring
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Entity for any additional costs for such similar Goods or
Related Services and such additional cost shall be recovered
from the dues of the Supplier with the Procuring Entity.

26

Termination for
Insolvency

@

(i)

The Procuring Entity may at any time terminate the Contract
by giving Notice to the Supplier if the Supplier becomes
bankrupt or otherwise insolvent. In such event, termination
will be without compensation to the Supplier, provided that
such termination will not prejudice or affect any right of
action or remedy that has accrued or will accrue thereafter to
the Procuring Entity,

The Goods which have been shipped or dispatched at the time
of Supplier’s receipt of the Notice of termination may be

accepted by the Procuring Entity at the Contract terms and
prices.

27

Termination for
Convenience

The Procuring Entity, by'Notice sent to the supplier may terminate the
contract in whole or in part, at any time for its convenience. The
Notice of the termination shall specify that termination is for the -
Procuring Entity’s convenience, the extent to which performance of

| the Supplier under the Contract is terminated, and the date upon which

such termination becomes effective.

28

Price Fall Clause

®

(i)

The prices under rate contract shall be subject to price fall
clause. The prices charged for the store supplies under the
contract by successful bidder shall in no event exceed the lowest

 price at which the successful bidder sells the stores of identical

description to any other persons during the period of the
contract in the state of Rajasthan. If any time, during the period
of the contract, the bidder reduces the sales price chargeable
under the contract, he shall forth with notify such reduction to
M.D., RMSCL, Jaipur and the price payable under the contract
for the stores supplied after the date of coming into force of
such reduction or sale shall stand reduced correspondingly. It
imply that if the rate contract holder quotes/ reduces its price to
render similar goods at a price lower than the rate contract price
to anyone in the State at any time during the currency of rate
agreement/ contract including extension period, the rate contract
price shall be automatically reduced with effect from the date of
reducing or quoting lower price for all delivery of subject matter
of procurement under rate contract and the rate contract shall be
amended accordingly.

The firms holding parallel rate contract shall also reduce their
price. Firms shall notify their reduced price and intimate their
acceptance to the revised price within 15 days time to
M.D./ED(EPM), RMSCL. Similarly, if parallel rate contract
holding firm. reduces its price during currency of the rate
contract, its reduced price shall be conveyed to other parallel
rate contract holding firms and the original rate contract holding
firms for corresponding reduction in their prices. If any rate
contract holding firm does not agree to reduce price, further
transaction with it, shall not be conducted.

29

Submission of Bid

(i) E-bid shall be submitted as per schedule given in BDS, to M.D,,

RaJ asthan Medical Services Corporation Limited, Rajasthan,
Jaipur for the supply through rate contract. At any time prior to the
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date of submission of bid, Bid Inviting Authority may, for any
reason, whether on his own initiative or in response to a
clarification requested by a prospective bidder, modify the
condition in bid document by an amendment. In order to provide
reasonable time to take the amendment into account in preparing
their bid, Bid Inviting Authority may at his discretion, extend the
date and time for submission of bid. Interested eligible bidders
may obtain further information in this regard from the office of the
Bid Inviting Authority.

(i) Interested applicants will have to use digital signature as per the
instructions of DoIT department for the bid.

(iii) Bidders are advised that the information related to e-bidding
process can be obtained from the bidder manual available on e-
procurement portal.

-(iv). Regular training programs are organized by Department of
Information Technology & Communication, Government of
Rajasthan for ftraining related to the e-procurement process.
Interested bidders may register in e-procurement Cell, DolT&C to
participate in the training program whose communication details
are- Contact no: 0141-4022688 (help desk 10 am to 6pm on all
working days) e-mail: eproc@rajsathan.gov.in; address: e-
Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme,
Jaipur.

30

Procuring Entity

Bid shall be submitted to. M.D., Rajasthan Medical Serv1ces
Corporation, Rajasthan, Jaipur (the Procuring Entity) through
https://eproc. rajasthan.gov.in.

31

Submission of
Financial Bid

Financial Bid for quoting rates should be duly filled in online BOQ and
submitted through the portal "https:/ eproc.rajasthan.gov.in (Format
(BOQ)". The rate should not be disclosed in the technical bid.

32

Signing & Change in
Constitution of the
firm

(1) In case of the bid being submitted by a proprietary firm, the bid
must be signed by the sole proprietor. In case of a partnership firm,
bid must.be signed on behalf of the firm by a person authorized,
holding a power of attorney in his favour to do so; and in the case of
a company, the bid must be signed by an authorized signatory, in
the manner laid down in the Goods of Association of the bidder
company. :

(ii) Any change in the constitution of the firm/ company shall be
notified forthwith by the bidder/contractor in writing to the M.D.,
RMSC Ltd., Jaipur and such change shall not relieve any former
member of the firm/ company from the liability under the conditions
of the bid/contract. No new partner / partners shall be accepted in
the firm by the bidder/contractor in respect of the bid/contract
unless he/ they agree to abide by all its terms and conditions and
submit a written agreement to this effect with the M.D., Rajasthan
Medical Services Corporation Ltd., D-Block, Swasthya Bhawan, C-
scheme, Jaipur. ~The bidder's/contractor's receipt for
acknowledgement or date of any new partner subsequently

- inducted, as above, shall bind.all of them and will be a sufficient
discharge for any of the purposes of the contract.

33

Bid Security

As per Notification GSR 230 dated 18 December 2020 of Finance
Department, Govt. of Rajasthan, during the period commencing from
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the date of commencement of the Rajasthan Transparency in Public
Procurement (Amendment) Rules, 2020 to 31.12.2021, Bid security
declaration in lieu of bid security shall be taken and the same has to be

submitted in BF-3 (on Rs 50/- Non-Judicial Stamp Paper Duly
Notarized).

34

Forfeiture of bid
security

The bid security will be forfeited if:
(i) The bidder withdraws or modifies the offer after opening of
financial bid, but before acceptance of bid,
(i) The bidder does not execute the agreement, if any, prescribed
within the specified time or extended time by competent authority
(on the request of the bidder),

(iii)) The bidder does not deposit the 'performance security' after the

supply order is placed/requested for signing the agreement,

(iv) The bidder fails to commence the supply of the goods as per
supply order within the time prescribed,

(v) The bidder fails to submit samples/demonstration of quoted

. goods on demand,

(vi) The bidder violates any of the terms & conditions of the bid
. document.

35

Applicability of taxes

Appllcablhty of taxes: The invoice should show the
SGST/CGST/IGST separately for the purchase of goods i.e. medical
equipment, instruments & ambulances etc. procured by RMSCL. The
industries situated in GST Free zone will produce the copy of
appropriate notification.

36

Performance
Security (PS) and
agreement

(i) The successful bidder shall submit the original copy of bidding
document duly signed on each page (4s has been uploaded on e-
procurement portal) at the time of agreement.

(i) The period of rate contract shall be 24 months from the 1st.
day of next month of agreement signing month. The M.D.,
RMSC Ltd., can extend the original rate contract, subject to
original terms.and conditions for a period deemed fit by him up to
three months or up to the extended period due to repeat order, for
which the bidder shall abide.

(iii) Successful bidders, whose offers are accepted, will have to
deposit performance security @5 % of the value of the indicative
quantity (including GST) in the bid for each goods in favor of
M.D., Rajasthan Medical Services Corporation Ltd., Jaipur at the
time of agreement. The Performance Security shall be deposited
in the form of DD/Banker cheque/ B.G. However, the Bank
Guarantee shall be for a validity period of 6 months, beyond the
Guarantee period sought for the goods. The firms, which are
registered as MSMEs / sick industries of Rajasthan, shall be
required to deposit performance secunty, as applicable under the
rules. '

(iv) The Performance Security (P.S.) shall be 5% of the total value of
stores ordered for supply. The Procurement Officer will not
release payment for supplies, until the additional Performance
Security due is either deposited by the suppher or additional P.S.
as calculated, is withheld.

(v) The firm may submit Bank Guarantee issued by any scheduled
bank. The minimum validity of bank Guarantee should be 6
months after completion of Guarantee period for the goods.
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(vi) The bid security of successful bidder may be adjusted toward
Performance Security. The bidders shall submit scanned copy of
the challan/DD/Banker cheque in Technical Bid (Cover-A).

(vii) The performance security shall be refunded after six months after
satisfactory completion of rate contract and after satisfying that
there are no dues outstanding against the bidder, subject to
Comprehensive Maintenance Agreement provisions.

(viii) It is to be noted that earlier years’ bid security and performance
security, even if lying in this department shall not be considered
towards this bid and therefore fresh bid security/performance
security shall be deposited.

(ix) The Corporation will pay no interest on bid security or
performance security amount.

(x)~ Successful bidders will have to execute an agreement on a Non

. Judicial Stamp Paper of an amount mentioned in the offer letter
(LOA), in the prescribed form with M.D./ E.D.(EPM), Rajasthan
Medical Services . Corporation Limited, Jaipur and deposit
performance security within 15 days from the date of acceptance
of the bid is communicated to him. However, M.D. RMSC Ltd.,
Jaipur may condone the delay in execution of contract by the
bidder. The expenses in this regard shall be borne by the
successful bidder. The validity of rate contract under this
agreement shall be for a period, as mentioned.

(xi) The bidder shall furnish the following documents at the time of

- execution of agreement:-
(a) Attested copy of Partnership Deed, in case of Partnership
Firms;
(b) Registration Number and year of registration, in case
~ partnership firm is registered with Registrar of Firms;

(xii) Address of residence and office, telephone numbers, in case of
Sole Proprietorship with "

- (a) Registration issued by Registrar of Companies, in case of
Company,
(b) Comprehensive maintenance agreement, if applicable.

(xiii) In case of breach of any terms and conditions of the contract or
on unsatisfactory performance, the amount of performance.
security shall be liable to forfeiture by M.D. RMSC Ltd., Jaipur
and decision of M.D. RMSC Ltd., Jaipur shall be final.

(xiv) Public Sector Undertakings are not required to furnish amount of
Security Deposit.

(xv) The rate contract can be repudiated at any time by the M.D.,
RMSC Litd., if the supplies are not made to his satisfaction after
giving an opportunity to the Bidder of being heard and after
reasons for repudiation being recorded by him in writing.
However, M.D., RMSC may terminate the agreement of rate
contract at any time without notice/intimation to the successful
bidder. ‘ :

(xvi) As per Notification GSR 193 dated 13August 2020 of Finance
Department, Govt. of Rajasthan, During the period
commencing from the date of commencement of the Rajasthan
Transparency in Public Procurement (Amendment) Rules, 2020
to 31.03.2021, the performance security shall be taken as under:
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a. 2.5%, or as may be specified in the bidding documents, of the
amount of supply order in case of procurement of goods and
services and 5% of the amount of work order, in case of
procurement of works.

b. 0.5% of the amount of quantity ordered for supply of goods, in
case of Small Scale Industries of Rajasthan.

¢. 1% of the amount of supply order, in case of sick industries,
other than Small Scale Industries, whose cases are pending

before the Board of Industrial and Financial Reconstruction
(BIFR).

37 Submission of The successful service provider shall submit a contract completion
contract completion report, stating that all the equipments along with worn-out spare
Report parts has been handover to the HoD/ MOIC/ Authorized
representative of the respective institution and if there is found any
shortage of such equipment/ spare parts, the proportionate amount
shall be deducted from the dues of the service provider.
38 ‘Terms of payment | (i)

(i)

Unless otherwise agreed between the corporation and the firm,
payment/part payment for the delivery of the stores will be made
on submission of bills in proper form by the firm. Payment shall be
released on receipt of certificate of supply as per specifications and
in good condition from the consignee along with the bill.
Installation/commissioning of equipment and rendition of required
satisfactory training to the consignee's personnel, if any, shall also
be necessary for releasing payment. In case of delayed supplies,
deduction of L.D. or/and penalty as per provisions shall be made
from payments. The firms shall seek time extension from the
Corporation before delayed dispatch of supplies.

Payment shall be made by RTGS/account payee bank demand
draft/banker's cheque, as the case may be. Expenses on this
account, if any, shall be borne by the firm.

(iii) No advance payments towards cost of goods will be made to the

bidder:

(iv) All bills/invoices should be raised in triplicate and as per the

™

applicable rules in the name of the authority concerned.

If at any time during the period of contract, the price of bid goods
is reduced or brought down by any law or act of the Central or
State Government or by the bidder himself, the bidder shall be
bound to inform M.D., RMSCL, Jaipur immediately about it.
Purchasing authority shall be empowered to unilaterally effect such
reduction as is necessary in rates in case the bidder fails to notify or
fails to-agree for such reduction of rates.

(vi) In case of any enhancement in GST due to notification of the

Government after the date of submission of bids and during the bid
period, the quantum of additional GST so levied will be allowed to
be charged extra as a separate goods without any change in the
basic price structure of the goods approved under the bid. For
claiming the additional cost on account of the increase in GST, the
bidder should produce a letter from the concerned authorities for
having paid additional tax on the goods supplied to ordering
authority and also must claim the same in the invoice separately.
Similarly if there is any reduction in the rate of GST of goods, as
notified by the Government, after the date of submission of bid, the
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quantum of the price to the extent of reduction of tax will be
deducted without any change in the basic price structure of the
goods approved under the bidder.

(vii)In case successful bidder has been enjoying GST exemption on any
criteria, such bidder will not be allowed to claim GST at later point
of time during the tenure of contract, if the GST become
chargeable on goods manufactured due to any reason.

(viii) If there is any hindrance by the consignee to provide the

required site for installation the part payment of equipment will be
made as decided by M.D. RMSCL.

39

Penalty

The time specified for delivery of services in the bid (SCC) shall be
deemed to be the essence of the contract and the successful bidder shall
arrange supplies of services within the period. In case of delays in

supply of services by successful supplier, penalties shall be imposed as
set out in SCC.

40

Recoveries - -

(1) All kinds of Recoveries shall ordinarily be made from bllls Such
amount may also be recovered from any other untied dues &
secunty deposits available with the corporation. In case recovery
is not possible, recourse will be taken under Rajasthan PDR Act
or any other law in force.

(i) Any recovery on any account in respect of previous rate
contracts/service orders placed on them by the corporation can
also be recovered from any sum accrued against this bid after
accounting for untied sum or due payment lying with corporation
against previous rate contracts/supply orders. Firm shall submit
details of pending amount lying with corporation but decision of
M.D., RMSC Litd., Jaipur regarding authenticity of sum payable
shall be final.

41

Correction of
arithmetic errors

Provided that a financial bid is substantially responsive, the procuring
entity will correct arithmetical errors during evaluation of Financial
Bids on the following basis:

(i) If there is a discrepancy between the unit price and the total
price that is obtained by multiplying the unit price and quantity,
the unit price shall prevail and the total price shall be corrected,
unless in the opinion of the Procuring Entity there is an obvious
misplacement of the decimal point in the unit price, in which
case the total price as quoted shall govern and the unit price
shall be corrected;

(i)  If there is an error in a total corresponding to the addition or
subtraction of subtotals, the subtotals shall prevail and the total
shall be corrected; and.

(iii) - If there is a discrepancy between words and figures, the amount
in words shall prevail, unless the amount expressed in words is
related to -an arithmetic error, in which case the amount in
figures shall prevail subject to clause (i) and (ii) above.

If the bidder that submitted the lowest evaluated bid does not
- accept the correction of errors, its bid shall be disqualified and its

bid security shall be forfeited or its bid securing declaration shall
- be executed.

42

Procuring entity's
right to vary

quantity

@) The quantity of equipment originally indicated in the bidding
document may vary without any change in the unit prices and
other terms and conditions of the bid and the conditions of
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contract.
()  If the RMSCL procures less than the quantity indicated in the
bidding documents the bidder shall not be entitled for any claim

or compensation except otherwise provided in the conditions of
contract.

(iii) If the bidder fails to supply, the RMSCL shall be free to
arrange/procure the goods and the extra cost incurred shall be
recovered from the supplier.

(iv)  Repeat orders as per Rule 73(2) of the RTPP Rules 2013 may be

placed and the supplier shall be bound to execute the order.

43

Dividing quantities
among more than
one bidder

As a general rule all the quantities of the subject matter of
procurement shall be procured from the bidder, whose bid is accepted.
However, when it is considered that the quantity of the subject matter
of procurement is very large and it may not be in the capacity of the
- bidder, whose bid is accepted, to deliver the entire quantity or when it
is considered that the subject matter of procurement to be procured is

‘| of critical and vital nature, in such cases, the quantity may be divided

- between the bidder, whose bid is accepted and the second lowest
bidder or even more bidders in that order, in a fair, transparent and

- equitable manner at the rates of the bidder, whose bid is accepted as
described in rule 29(f) and 74 of RTPP rules, 2013.

44

| Parallel rate contract

(PRO)

If permitted in the bid, PRC shall be as per Rule 29(f) of RTPP rules,
2013.

45

Validity of Bid

Bids shall be valid for a period of 120 days from the date of opening of
technical bid. Prior to the expiry of the period of validity of bid , the
:procuring entity, may request the bidders to extend the bill Vahdlty
period for an additional specified period of time. A bidder may refuse
the request and such refusal shall be treated as withdrawal of the bid
but in such circumstances bid security shall not be forfeited.

46

Price escalation

Price Escalation or Price Variation shall not be applicable or considered
under any circumstances for the purchases made under this bid or
agreement. However, the provisions provided for tax variations are
exclusive to this clause.

47

Subletting of
contract

Subletting or assigning contract to third party is prohibited. In the event
of bidder violating this condition, the M.D., Rajasthan Medical Services
Corporation, Jaipur shall be at liberty to place the contract elsewhere on
the bidder's. account and at his risk. The bidder shall be liable for any

| loss or damage, which the Government may sustain in consequence or

arising out of such replacement of the contract.

48

Comprehensive
Maintenance
Contract (CMC)

If required, Bidder shall' execute a CMC with the OEM/Approved
service provider of OEM.

49

Grievance Redressal

during procurement
~ process

(1) The designation and address of the First Appellate Authority is
- - MD, NHM, Department of Medical & Health, D-Block,
Swasthya Bhawan, or as decided by the Govt. of Rajasthan.

(i) The designation and address of the Second Appellate Authority is
‘ ACS/ Principal Secretary/Secretary, Medical, Health & Family

Welfare Dept., Govt. of Rajasthan, Secretariat, Jaipur or as
decided by the Govt. of Rajasthan. :
(iii) Filling an appeal
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(iv)

)

If any bidder or prospective bidder is aggrieved that any decision,
action or omission of the procuring entity is in contravention to
the provisions of the act or the rules or the guidelines issued there
under, he may file an appeal to first appellate authority, as |
specified in the bidding document within a perlod of ten days
from the date of such decision or action, omission, as the case
may be, clearly giving the specific ground or ground on which he
feels aggrieved:
Provided that after the declaration of a bidder as successful the
appeal may be filed only by a bidder who has participated in
procurement proceedings:
Provided further that in case a procuring entity evaluates the
technical bids before the opening of the financial bids, an appeal
related to the matter of financial bids may be filed only by a
bidder whose technical bid is found to be acceptable.
The Officer to whom an appeal is filed under Para (1) shall deal
with the appeal as expeditiously as possible and shall endeavor to
dispose it of within thirty days from the date of the appeal.
If the officer designated under Para (1) fails to dispose of the
appeal filed within the period specified in Para (2), or if the
bidder or prospective bidder or the procuring entity is aggrieved
by the order passed by the first appellate authority, the bidder or
prospective bidder or the procuring entity, as the case may be,
may file a.second appeal to second appellate authority specified
in the bidding document in this behalf within fifteen days from
the expiry of the period specified in Para (2) or of the date of
receipt of the order passed by the first appellate authority, as the
case may be.
Appeal not to lie in certain cases
" No- appeal shall lie against any decision of the procuring
" entity relating to the following matters, namely:-
(@) Determination of need of procurement;
(b) Provision limiting participation of Bidders in the Bid
process;

(c¢)  The decision of whether or not to enter into negotiations;

(d) Cancellation of a procurement process;

() Applicability of the provisions of confidentiality.

(vi) Form of Appeal

(a) An appeal under Para (iii) or (iv) above shall be in the
Annexure-A, along with as many copies as there are
respondents in the appeal.

(b)  Every appeal shall be accompanied by an order appealed
against, if any, affidavit verifying the facts stated in the
appeal and proof of payment of fee.

(¢)  Every appeal may be presented to first appellate authority

. or second appellate authority, as the case may be, in
" person or through registered post or authorized
representative.

(vii) Fee for filling appeal

1.  Fee for first appeal shall be rupees two thousand five
hundred and for second appeal shall be rupees ten
thousand, which shall be non-refundable.
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2.

(2)

(b)

©

*- documents and relevant records or copies thereof relating

(d)

The fee shall be paid in the form of bank demand draft or
banker’s cheque of a scheduled bank in India payable in
the name of appellate authority concerned.

(viii) Procedure for disposal of appeal

The first appellate authority or second appellate authority,
as the case may be, upon filling of appeal, shall issue
notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of
hearing.

On the date fixed for hearing, the first appellate authority
or second appellate authority, as the case may be, shall,-
(i) Hear all the parties to appeal present before him; and
(ii) Peruse or inspect documents, relevant records or

copies thereof relating to the matter.
After hearing the parties, perusal or inspection of

to the matter, the appellate authority concerned shall pass
an order in writing and provide the copy of order to the
parties free of cost.

The order passed under sub-clause (¢) above shall be
placed on the State Public procurement Portal.

50

code of integrity and
conflict of Interest

a.

P

Compliance with the | (i) Any person participating in a procurement process shall-

Not offer any bribe, reward or gift or any material benefit
either directly or indirectly in exchange for an unfair
advantage in procurement process or to otherwise influence
the procurement process;

Not misrepresent or omit misleads or attempts to mislead so
as to obtain a financial or other benefit or avoid an
obligation;

Not indulge in any collusion, Bid rigging or any-
competitive behavior to impair the transparency, fairness
and progress of the procurement process;

Not misuse any information shared between the procuring
Entity and  the Bidders with an intent to gain unfair
advantage in the procurement process;

Not indulge in any coercion including impairing or harming
or threatening to-do the same, directly or indirectly, to any
part or to its property to influence the procurement process;
Not obstruct any investigation or audit of a procurement
process;

Disclose conflict of interest, if any; and

Disclose any previous.transgressions with any entity in
India or any other country during the last three years or any
debarment by any other procuring entity

(i) Contflict of Interest:-

The Bidder participating in a bidding process must not have a
conflict of interest. A conflict of interest is considered to be a
situation in which a party has interests that could improperly
influence that party's performance of official duties or
responsibilities, contractual obligations, or compliance with
applicable laws and regulations. A Bidder may be considered to
be in conflict of interest with one or more parties in bidding

NIB-639
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process if, including but not limited to:

(a) Have controlling partners/shareholders in common; or

(b) Receive or have received any direct or indirect subsidy from any
of them; or

(c) Have the same legal representative for purposes of the Bid; or

(d) Have a relationship with each other, directly or through common
third parties, that puts them in a position to have access to
information about or influence on the Bid of another Bidder, or
influence the decisions of the Procuring Entity regarding the
bidding process; or

(¢) The Bidder participates in more than one Bid in a bidding
process. Participation by a Bidder in more than one Bid will
result in the disqualification of all Bids in which the Bidder is
involyed. However, this does not limit the inclusion of the same
subcontractor, not otherwise participating as a Bldder in more
than one Bid; or

(f) The Bidder or any of its affiliates participated as a consultant in
the preparation of the design or technical specification of the
 Goods, Works or Services that are the subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired0

by the Procuring Entity as engineer-inOchage/ consultant for the
contract

51

Dispute settlement
mechanism

If any dispute arise out of the contract with regard to the interpretation,
meaning and breach of the terms of the contact, the matter shall be

~ referred by the Parties to the M.D, Corporation who will appoint his

senior most deputy [ED(P)] as the Sole Arbitrator of the dispute who
will not be related to this contract and whose decision shall be final.
All legal proceedings, if necessary arise to institute may by any of the
parties (Corporation or Contractor) shall have to be lodged in courts
situated at Jaipur in Rajasthan and not elsewhere.

52

Clarification of
Technical or
Financial Bids

To assist in the examination, evaluation, comparison and qualification
of the Technical or Financial Bids, the Bid evaluation committee may,
at its discretion, ask any Bidder for a clarification regarding its
Bid. The committee’s request for clarification and the response of the
Bidder shall be in writing.

(i) Any clarification submitted by a Bidder with regard to his Bid that is
not in response to a request by the Bid evaluation committee shall not
be considered.

(i))No change in the prices or substance of the Bid shall be sought,
offered, or permitted, except to confirm the correction of
arithmetical errors discovered by the Bid evaluation committee in the.
evaluation of the financial Bids.

(iii) No substantive change to qualification information or to a
submission, . including” changes aimed at making an unquahﬁed
Bidder, qualified or an unresponsive submission, responsive shall
be sought, offered .or permitted.

53

Deviations,
Reservations and
"Omissions in

During the evaluation of Technical or Financial Bids, the following
definitions shall apply:
(i) “Deviation” is a departure from the requirements specified in

Technical or the Bidding Document;
Financial Bids (i) “Reservation” is the setting of limiting conditions  or
withholding from complete acceptance of the requirements
: 54
-
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specified in the Bidding Document; and
(ii1) “Omission” is the failure to submit part or all of the information
or documentation required in the Bidding Document.

54

Nonmaterial
Nonconformities in
Technical or
Financial Bids

Provided that a Technical or Financial Bid is substantially responsive,
the Procuring Entity may waive any nonconformity (with recorded
reasons) in the Bid that do not constitute a material deviation,
reservation or omission.

(i) Provided that a Technical or Financial Bid is substantlally
responsive, the Procuring Entity may request that the Bidder to
submit the necessary information or documentation, within
a reasonable period of time, to rectify nonmaterial
nonconformities or omissions in the Bid related to documentation
requirements. Request for information or documentation on such
nonconformities shall not be related to any aspect of the Financial
Proposal of the Bid. Failure of the Bidder to comply with the
request may result in the rejection of its Bid.

35

Communication

All correspondence in this connection should be addressed to the M.D,
RMSCL/ E.D. (EPM), RMSCL, D-Block, Swasthya Bhawan, Tilak
Marg, C-Scheme, Jaipur-302005, Rajasthan. Technical questions should
be referred to the M.D., RMSCL, Jaipur directly by correspondence or
by personal contact.

56

Other

Disqualifications -

(i) Direct or indirect canvassing on the part of bidders or their

 representative shall disqualify their bids.

(i) Supplier may be disqualified, banned or suspended from business
during the contract, if :-

a.  Fails to execute a contract or fails to execute it satisfactorily ;

b. No longer has the technical staff or equipment considered
necessary ; _

c. Is declared bankrupt or insolvent or its financial position has
become unsound, and in the case of a limited company, it is
wound-up or taken into liquidation ;

d. - The firm is suspected to be doubtful loyalty to state.

e. The State Bureau of Investigation (SBI) or any other
investigating agency recommends such a course in respect of
a case under investigation.

f. M.D., RMSCL, Rajasthan, Jaipur is prima- facie of the view
that the firm is guilty of an offence involving moral turpitude
in relation to business dealings, which if established would
result in business dealing with it banned.

57

Anonymous
Complaint

Any complaints received against the Corporation/officials of the
corporation will be treated as anonymous complaint and shall not be
considered until and unless it is made on bidder’s letter head containing
specific points and bears the signature of the bidder or the authority
‘higher than the bid signatory of the firm.

58

False Information'

(1) If any certlﬁcate/documents/mformatlon submitted by the bidder is

. found to be false/ forged/ fabricated/ vexatious or frivolous or
malicious appeals or complaints etc. then bidder shall be liable for
appropriate legal action/as per provisions of Act & Rules, along
with disqualification, banning, suspension etc. for limited or
unlimited period.

(i) Bidders are requlred to submit desired mformatlon (if any) based
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on the facts. If the furnished information by the firm is found to be
misleading or not based on facts, disciplinary action against the
firm may be taken as to banning concerned goods/goods for certain
or uncertain period.

39

Procuring Entity’s
Right

The Corporation reserves the right to accept any bid not necessanly the
lowest. Corporation may reject any bid without assigning any reasons
and accept bid for all or anyone or more of the goods for which bidder
has been given or distribute goods of stores to more than one
firm/supplier.

60

Conditional Bid

Extra stipulation or any other condition contrary to the above bid
conditions are not acceptable and may render the bid liable to rejection.

61

Signing of Bid

The bidder must sign all the pages of bid document at the below of terms
& conditions agreeing to abide by all conditions of the bid and accept
them in totality. The Signing of BF-2 shall be treated as acceptance all
the terms and conditions of the bid document.

62

© Jurisdiction

All actions, legal proceedmgs and suits arising from or connected to th1s

NIB-639

bid shall be subject to: the exclusive jurisdiction of courts in Jaipur only.

< 20—

Executive Director (EPM)
RMSCL, Jaipur
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Rajasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in

CIN : U24232RJ2011SGC035067

Website: www.rmsc.health.rajasthan.gov.in

BF-2
(To be submitted on firm’s letter head)
Technical Bid Submission Letter (Cover A)
NIB No. 639
. To: Managlng Director
. Rajasthan Medical Services Corporation Limited
D-Block, Swasthya Bhawan, Tilak Marg
: C-Scheme, Jaipur (Rajasthan) Pin. 302005
I/ We,. the under51gned declare and certlfy that
"(1)"‘: I/ We a legally constltuted firm/body.......ccc.o.......... (Name of Firm/Company wzth
s -address) ................... and represented by Mr. .........couunee.. (Name of Bidder/Sale
proprietor/CMD/CRairman).................eeeeneenen.. '
“declare that I am/ we are original Bzomedzcal Equipment Repair &Maintenance
Service Provider for repair and maintenance of biomedical equipment/devices for
which I/We have Bid.
2 I/ We have read/examined and have no reservations to the bidding document of

4)

®

(6)

)

16} g

'NIB NO...ue..... Cesescsensesanniaraiensans and all the

corngendum/amendment/modlﬁcatlon/addendurn etc issued in reference to the

- above ment1oned NIB.

I/ We further declare and certify that as a bldder I/We do not disqualify to
- - participate in the bid as per Rule 13(4) of RTPP Rules and amendment therein

vide Notification dated January 01, 2021 (G.S.R. 237) and Order No
F.2(1)FD/G&T-SPFC/2017, Jaipur dated 15-.1-20201 and dated 30-3-21 issued by
Finance (G&T) Department, Govt. of Rajasthan. If this certificate given by me/us
is found to be false, this would be a ground for immediate termination and further
legal action agalnst me/us in accordance Wlth law even if my/our bid has been
accepted. v

My/ Our bid shall be valid for a period of 120 days from the date of technical bid
opening in accordance with the bidding document, and it shall remain bidding
upon us and may be accepted at any time before the expiration of that period.
However, bid Vahdrty may also be extended with mutual consent;

If my/ our bid is accepted, we commit to submit a performance security in the
amount of 5/% or 2.5% (as apphcable) of the contract price arrived at as per
indicative quantlty mentioned in bidding document. If the ordered quantity is
subsequently 1ncreased I/ We agree to pay additional performance securrty
accordingly.

My/ Our firm, including any subcontractors (if allowed in bid) for any part of the
contract, has nationalities from the eligible countries [clause 2(iii) of ITB].

I/ We are not participating, as bidders, in more than one bid in this bidding
process, in the bid document;
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®

(10)

(11)

(12)

(13)‘

My/ Our firm, its affiliates or subsidiaries, including any subcontractors has not
been debarred by the State Government or the Procuring Entity;

I/ We understand that this bid, together with written acceptance thereof included in
notification of award, shall constitute a binding contract between us, until a formal
contract is prepared and executed [Rule 70(8) of RTPP Rules].

I/ We understand that RMSCL is not bound to accept the lowest evaluated bid or
any other bid that it may receive;

I/ We agree to permit the M.D., RMSCL or his representative to inspect our
accounts and records and other documents relating to the bid submission and to
have them audited by auditors appointed by the M.D., RMSCL.

I/ We declare that we have complied with and shall continue to comply with the
provisions of the code of integrity for bidders as specified in the Rajasthan
Transparency in Public Procurement Act, 2012, the Rajasthan Transparency in
Public Procurement Rules, 2013 and this bid document in this procurement
process and i in execut1on of the contract.

- The prices of goods have been uploaded in online BOQ provided on website

https://eproc.rajasthan.gov.in and the same have not been disclosed elsewhere in

(14)

the bid. The uploaded financial bid has been checked, confirmed and found as per
bid instructions. If it is found that I/'We have disclosed the rates of the goods to be
procured, other than BOQ, my/our bid may be cancelled.

The copy of challan or /DD/banker cheque as per clause 07 to 10 of BDS with
respect to bid security, bid document fee and RISL processmg fee are enclosed as
detailed below:

S. No. |

Detail of Fee © | Name of | DD/ BC/ Challan | Amount Payable to
‘ - Bank (or BG in case of '

* ‘Bid ‘Security
only) - Number
| and date

RISL processing ’ ' MD, RISL,
Fee o ' , Jaipur

| Costof Bid : MD, RMSCL,
Document : Jaipur

TBid Security | | BF-3

(15)

(16)

All the documents required to meet Financial Criteria (Part-A) and
Documents and/ or Standard required to meet Technical Criteria (Part-B)of
Qualification and Evaluation Criteria (QEC) [Section VI of bidding
document], duly signed with seal have been uploaded on e-procurement
portal along with this technical bld submlssmn Letter.

I/ We declare that as required in quahﬁcatlon and Evaluation criteria (QEC), we
have the requisite experience of similar projects. Work order and satisfactory
work performance certificate issued by client have been submitted in technical
bid. ' )
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(17)

I/ We offer to provide Biomedical Equipment Malntenance Services through
Service Provider across Rajasthan that would be accessible through a 24-hour toll
free number (Centralized Call Center) with the Bidding Document and in
accordance with the schedule specified in Section V, Schedule of repair and
maintenance for Biomedical Equipment.

(18) The prices for repair and maintenance of biomedical equipment are uploaded as
' in percentage electronically in BOQ on website https://eproc.rajasthan.gov.in as
per instructions provided.
(19) I/ We understand that our bid is liable to be declared non responsive in case of
any deficiency in fulfillment of above requirements on our part.
(20) I/ We further declare that the repair and maintenance of biomedical equipment as
per table-1shall be done as per scope of work and bid conditions with specified
.-, morms. .
21)  Our bank detalls are as under ’
Q) Name of bank & branch....; ............................................................
(i)  Bank a/c type: Savmgs/ current/ over draft/ ....................................
(iii) Bank a/c nUMbEL........ccceeererererinnnene. ereernenainneereseseseerenersanesasasaanes
(iv)  Bank branch MICR Code ...............................................................
V) IFSCcode ....... ..............
(VD) PAN ittt amsas e st emesnsenae
(vii) GSTNo....... e riarerreneaas O PP

-(viii) - Contact person's name& Mobile Number .......ccoeeveereerevreereereerennas

[Please upload a copy of bank/ cancelled cheque to confirm above bank details]

(22)

(23)

I/ WE o e ieeetenrreeeaaeaaas represented by its
proprletor/managmg partner/managmg director having its reglstered office at
................................. and its factory premises at
........... cereerieeerieeeeeaeeeeaaanns. 0 declare that I/we have carefully read all the
conditions of Bid Ne. 639 including all the amendments in............... ref.
erereeeeeeeenenees for supply cum rate contract of................... (goods name)for

Rajasthan Medical Services Corporation Ltd. for the rate contract period and accept
all conditions of bid including amendments, if any.

I/ We agree- that the M.D. RMSCL, Jaipur may forfeit bid security and or

.. performance security and debar me/us for a period specifying in orders, if any

information/document furnished by me is proved to be false/fabricated at the time

o of inspection and not complying with the terms and conditions of the bid document

as presented in bid, QEC/GCC/SCC/BDS/NIB/Blddmg forms and other relevant

‘documents.

4)

NIB-639

" In relation to my /our bid submitted to Managing Director, Rajasthan Medical

Services Corporation Limited, D-Block, Swasthya Bhawan, C-Scheme, Jaipur-

302005 for procurement of ............. (name of goods) ................. in response to
Notice Inviting Bid No.....oovvrrreririnn. I/'We hereby declare under Section 7 of
Rajasthan Transparency in Public Procurement Act, 2012 that:

7/7/1

61



)

I/ We possess the necessary professional, technical, financial and managerial

resources and competence required by the bidding document issued by the
procuring entity;

(i) I/ We have fulfilled my/our obligation to pay such of the taxes payable to the
union and the state government or any local authority as specified in bid
document;

(iii) I/ We are not insolvent, in receivership, bankrupt or being wound up, not have
my/our affairs administered by a court or a judicial officer, not have my /our
business activities suspended and not subjected of legal proceedings for any of
the foregoing reasons;

(iv) I/ We do not have, and our directors and officers not have, been convicted of
any criminal offence related to my/our professional conduct or the making of
false statement or misrepresentations as to my/our qualifications to enter into a
procurement contract within a period of three years preceding the

»0 . commencement -of this procurement process, or- not have been otherwise
o dlsquahﬁed pursuant to debarment proceedings;

(v) I/ We do not have a conflict of interest as specified in the act, rules and the bid
document, which materially affects fair competition;

Name/address..; ......................................................................................................................
In the capacity

OF . uteeetneseieisntessteneneeessaneieesaesaseasneessennns (Designatlon) .......................................
Signed......ccocceiviniinecdineie e

Duly authorized to sign the b1d for and on behalf of.................. (Name of
firm)..coceeeeecenenen.

Date......coccecveeeneee
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Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in
BF-3

Form of Bid-Security Declaration

(On Non Judicial Stamp Paper of Rs.50/-duly Notarized by Notary Public) -
Bid No./Alternative Bid No. : 639/ 2021

To:

Managing Director

Rajasthan Medical Services Corporation Limited
D-Block, Swasthya Bhawan, Tilak Marg
C-Scherne Jaipur (Rajasthan): Pin. 302005

I/ We, the under51gned declare that: '
I/ We understand that, according to your conditions, bids must be supported by a Bid-Securing
Declaration. We accept that we are required to pay the bid security amount specified in the Term
and Condition of the Bid, in the following cases, namely:-
a. when I/we withdraw or modify our bid after opening of bids;
'b. when I/we do not execute the agreement, if. any, after placement of supply/work order
within the specified period,;
c. when I/we fail to commence the supply of the goods or service or execute work as per
supply/work order within the time specified;
d. when I/we do not deposit the performance security within specrﬁed period after the
. supply/work order is placed and
e -if I/we breach any provision of code of integrity prescnbed for brddlng specified in the
- Actand Chapter VI of these rules.
In addltlon to above, the State Government shall debar us from participating in any procurement
process undertaken for a period not exceedlng three years in case where the entire bid security or
any part thereof is required to be forfeited by procuring entlty
I/We understand this Bid Securing Declaration shall expire if:-
(®, ;. . I/we are not the successful Bidder; :
(i) . The execution of agreement for procurement and performance security is furnished by
me/us in case I/we are successful bidder;
(1i1) Thlrty days after the expiration of my/our Bid.
(iv)  The cancellation of the procurement process; or
(v) . The withdrawal of bid prior to the deadline for presenting bids, unless the brddmg
' documents stipulate that no such withdrawal is permitted.
Signed.:
Name :------
In the capamty of:
Duly authorized to sign the bid for and on behalf of:
Dated on day of ‘
Corporate Seal -
[Note: In case of a Joint Venture, the Bid Securlng Declaration must be signed in name of all

partners of the Joint Venture that is submitting the bid,]
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Rajasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail - mdrmsc@nic.;n; edepmrmsc-rj@nic.in
CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in
BF-4

For reference purpose only

Financial bid (BOQ) to be submitted online only

S. Name of services Approx Gross Service Rate of GST,
N. Inventory Value of Charges in in percentage,
Biomedical percentage on | if applicable
Equipment col. C (quoted (%)
_ rate)
. Lk , - - (%) per year ' ,
A B~ ‘ - C , D E

‘1. |Service Rate. Contract To| Aspertable-l
~|Provide 24 X 7 Services
For Repair & N
‘Maintenance - Of . g : A
Biomedical Equipment In

Medical Institutions - Of| PLEASE DO 1Ti0T QUOTE /HERE

Govt. Of Rajasthan

2. |Rebate in % of quoted rate -
for S.No. 1, column D), if ’ ‘ ‘

sy oy D & PLEASE DO NOT QUOTE HERE

exceeds 10% of the value - .

given in the bid.

3. |Rebate in % of quoted rate ‘

{(for S.No. 1, column D), if o

|gross inventory value PLEASE DO NOT QUOTE HERE
exceeds 20% of the value ‘ ‘
iven in the bid.

~ Note:-

1. Bid price should be quoted in-terms of pércentage of total inventory value of
- equipment and machinery as indicated in table-1 or appended table-1.
2. Rate contract will not be limited to equipment/devices mentioned in table — 1.

. Any existing/ prdcured equipment, after explry of Guarantee/ Warranty/ AMC/
- CMC, durmg the rate contract period, the same eqmpment shall deemed to have
‘ .- become the part of table-1.
3. Service prov1der will not be paid only for equlpment/dewces which is not under
| " any other type of repair contract/Warranty/Guaranty.
‘4. | L-1 bidder shall be adjudged on the basis of provision mentioned in QEC.
'5.. ' Rebate offered in % of quoted rate offered for serial no. 2 and 3 shall not be taken
. into account Whlle ad]udgmg L-1 bidder. -

Slgnature

Date: i

Name in Capitals
Company /Firm Seal
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Rajasthan Medical Services Corpoation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in
BF-5

@

Bidder Capacity Declaration and Undertaking
(On Non Judicial Stamp Paper worth Rs. 200/- Attested by Notary Public)

UV Weeeee. s (Name of firm.............. do hereby declare that we have

. enough capacity to maintain repair and maintenance work of biomedical

equipment/devices of quoted item in specified in the bid as detailed below:-

S. No.

Item description Total qty. of Capacity to maintain Biomedical
Equipment Equipment During contract period
(in nos.) (in nos.)

2 3 4

As per Table-1 As per Table-1

(i)
(iif)

(iv)

v)

(vi)

(vii)

I/ We certify that the percentage value (As quoted in BOQ) are reasonable and not quoted
on lower side to anyone than charged from RMSCL.
I/ We certify that I/we will ensure 24x7, 365 days uptime of 95% in Medical Colleges and
their attached Hospitals and District Hospitals, 90% for Sub Divisional Hospitals (SDH),
Satellite Hospital (SH), Community Health Centres (CHC) and Primary health Centres
(PHC) for both Rural & Urban.
I/ We shall ensure that the complaint should be attended as per the Complaint attending
and Complaint closure Schedule given in Special Conditions of the Contract (SCC) for
Medical Colleges and their attached Hospitals and District Hospitals, Sub Divisional
Hospitals (SDH), Satellite Hospital (SH),Community Health Centres (CHC) and Primary
health Centres (PHC) for both Rural & Urban.
I/'We do hereby undertake that our company/firm has not been black
listed/banned/debarred by Union Govt. or any State Govt. or their subordinate departments
from participation in bidding.
I/ We do hereby declare that our company/firm has been black listed/banned/debarred
DY ettt (Name, Address of Govt./Deptt./State) and
detailed information is as given below: '

(a) Cause of black listing/banning/Debarring.

(b) For which item.......cccvevirviniiinennens

(c) Period of black listing/banning/Debarring.

(d) Latest Status of black listing/banning/Debarring.
I/ We hereby confirm that we have valid GST registration with competent authority. A
copy of the certificate is enclosed with this bid.

Signature of Authorized Signatory

Name and Signature of Bidder

Place :

Designation with seal

Date :
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syttt Rov: et v ot
Rajasthan Medical Services Corporation Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065 . E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ20115GC035067

Website: www.rmsc.health.rajasthan.gov.in

BF-6
. (On CA’s Letter head)
Annual Turn Over Statement
[Ref. Section-VI-QEC]
The average gross annual turnover of M/S......cccoeeeveeeennnn.n. (Name of Firm).................... and
AAAIESS .oooeeeereeerreeen, for the last audited preceding three financial years are given below and

certified that the statement is true and correct as per the book of records of the abovementioned

firm:-
S.No. " - - -~ -« Financial Year = Turnover in Lakhs (Rs)
1. C2017-18 -
2. » - - 201819 ‘ -
3. ' 2019-20 -
Total - Rs. ‘ Lakhs
Average gross annual turnover ' - Rs. Lakhs
Date Signature of the bidder Signature of auditor/seal
: ' Chartered
~ Accountant

(Name & Address.)

Tel. no.

Mob. No.

- Registration No:
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Ph. No. 0141-2223887, Fax No. 0141-2228065
CIN: U24232RJ2011SGC035067

Rajasthan Medical Services Corporation lelted (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
E-Mail — mdrmsc@nic.in; edepmrmsc-rj@nic.in

Website: www.rmsc.health.rajasthan.gov.in

- repair and maintenance contracts of biomedical equipment as per details given below:-

BF-7
(On firm's letter head)
Statement of Past Performance
(Name of fitt...... Jdo hereby certify that we have

. Details of | Order Total Contract Date of Remarks Was repair
Procuring | No. : | Number of value. | completion indicating and
Entity with | and | Equipment contract reasons for | maintenance
telephone date; |- (As per discontinue work
&Email ID contract) | maintenance | satisfactory?

N . contract, if
any

It shall be submitted with technical bid and the above 1nformat10n should be accompanied with
relevant documents.

Place :

Date :

NIB-639
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 Signature of Bidder with
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Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No.0141-2223887, Fax No. 0141-2228065 E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in
BF-8

Authorisation of a person to submit bid by the firm
(On the letter head of firm)

The Managing Director

Rajasthan Medical Services Corporation Limited

D, Block, Swasthya Bhawan, Tilak Marg, C-Scheme
Jaipur-302005, (Rajasthan)

, S'u'bject . Regarding authorisation of bidder by the Firm.
Reference .: Your NIB No. 639/ 2021 for Service Rate Contract To Provide 24 X 7 Services For
Repalr & Mamtenance Of Biomedical Equipment In Medlcal Institutions Of Govt.

Of Rajastha.n P
) ;Dea:r SlI‘ | } ‘
UWe....oooooo oo e (NGME).... e ces eSO e ... (Namie) .. o eerne8ged...., years......
residing at ......... (Address)... <« .o, prOprietor/partner/authorized director of M/s ...........
do hereby solemnly affirm and declare that
My/ Qur Firm enterprise M/s ...: (Name of the F: zrm] cends participating as a
b1ddey in the NIB No............... _ Dated .......... '. .., issued by RMSCL for the followmg goods:
(1) et :
D) et
€ T TP ‘ S
- I/ We do hereby authorize Mr............[Name of Employee] S/O Mr............. , Aged....... Years,
presently working as.........[Designation of the Post of Employee held at present]................ , whose

photo & signature appended below and duly attested by me, to submit a bid, process the same further
and enter into a contract with you against your requirement as contained in the above referred bid
documents for repair and maintenance work of biomedical equlpment in various Medical
Institutions of GoR.

v We also hereby confirm that we shall also be responsible for the satisfactory execution of contract
placed on the authorized firm.

Th1s authorization shall be valid till the completion of the rate contract period and related services
whichever is later.

Yot;rs. faithfully,
(Name & Signature of Chairman &

; ' AUTHORISED SIGNATORY OF FIRM
Accepted by the authorized person Mr.................. ceeereeneenrenean (Signature, Name &
Address)

P D D R L LR L R R L L R R T R
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RaJasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067 : Website: www.rmsc.health.rajasthan.gov.in
ANNEXURE-A

Memorandum of Appeal under RTPP Act, 2012
[See rule 83 of RTPP and GCC No.-65]

Appeal No................. o) SRR
Before the.......cocceeeeveveeeieeereeceecenn, (First/second appellate authority)
1. Particulars of appellant: <

Q) Name of the appellant:
' (i) - Official address, if any:
(i) ~ Residential address:
- 2. Name and address of the respondent S):
@
(iii)

3. Number and date of the order appealed against and name and de31gnat10n of the officer/
authority that passed the order (enclose copy), or a statement of a decision, action or
omission of the procuring entity in contravention to the provisions of the act by which the
appellant is aggrieved:

4. If the appellant proposes.to be represented bya representatlve the name and postal address

of the representative:

Number of affidavits and documents enclosed with the appeal
6. Ground of appeal:

SJ] -

.................................................................................................................................................

...............................................................................................................................................

...............................................................................................................................................
................................................................................................................................................

........................

Appel'lanf’s signature
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Ph. No. 0141-2223887, Fax No. 0141-2228065
CIN : U24232RJ2011SGC035067

T 0 g ew A Jon

Rajasthan Medical Services Corporation Limited (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in

Website: www.rmsc.health.rajasthan.gov.in
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Rajasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail = mdrmsc@nic.in; edepmrmsc-ri@nic.in

CIN : U24232RJ2011SGC035067 -

Website: www.rmsc.health.rajasthan.gov.in

CF-1
LETTER OF ACCEPTANCE

....................................

.....................................

.....................................

.....................................

Sub: - Acceptance of the bid rate for repair & maintenance.

Ref :- Your Bid No. 639/ 2021 dated

-1

.................

- The rate(s) as per schedule enclosed/ noted/ is/ are/ approved for repair and maintenance of

biomedical equipment in various medical institutions of Govt. of Rajasthan, as quoted by you
in the above mentioned b1d According to clause No. 37 of GCC of the bid it is necessary to
execute as agreement in the prescribed form enclosed, on a Non — Judicial Stamp Paper of
Rs.5000/- and furnish the requisite amount 'of performance security. The amount of

»performance security calculated on the basis of the indicative quantity of equipment mentioned

in the bid form works out to Rs. (RS. .................. Only)

-The performance security shall be furnished to Managing Director, Rajasthan Medical Services

Corporation Ltd., Jaipur, :-

Cash deposited in the name of Rajasthan Medical Services Corporation Bank Account No.
2246002100024414, Punjab National Bank, Branch Jawahar Nagar, Jaipur having IFS Code
PUNB0224600 and submit original copy of deposit slip, or Bank Drafts/Bankers cheque of a

~ scheduled bank, or Bank guarantee (B.G.). -

All terms and conditions of the Bid document shall be an integral part of the contract. You are

_informed to return the agreement form along with schedule of rates for repair and maintenance

in duplicate duly filled in and signed by you with signature and addresses of two witnesses

~ below signature at the appropriate place mentioned i in the agreement form. The copies of the
- agreement form must be send duly completed in all respect along with the amount as
~ mentioned above falling which it will be treated as a breach of the terms and conditions of the

bid and it will also be presumed that you are not interested in entering into the contract and
approval of the rates shall be cancelled without notice or any reference.
The quantity of equipment may be checked and in case there is any difference between your

- offer and the approved rate, the same may be intimated immediately, failing which it will be

@

présumed that it is correct as per your offer and technical specification.

Please note that self-attested/notarized coples of documents shall be considered valid. If photo
copies are submitted, than at the time of 51gnmg the agreement, the firm shall bring original
documents for confirmation.

Also please arrange to furnish the following documents required under the terms & conditions
of the bid failing which the agreement will not be executed and the failure would lie at your
part:~

The original copy of Bid document signed on each page, whnch has been uploaded on e-
procurement portal.

You are therefore; requested to please complete the above formalities within 15 days from the
date of issue of this letter. The duly 51gned duphcate copy of the agreement will be returned to

* you for reference.

Encl.1. Agreement form 2. Schedule of Rates 3. Any other

Executive Director (EPM)
RMSCL, Jaipur

" NIB-639
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Rajasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067 Website; www.rmsc.health.rajasthan.gov.in
CF-ll
(Non — Judicial Stamp Paper of Rs500)
AGREEMENT
This deed of agreement is made on thiS .coeeveveeoonne... day of

..................... Mar.2021for the rate contract period of two years or extended period as
per rules, for repair & maintenance of biomedical equipment between M/s -------nmmmmmx

_ represented by Shri . ......... eedenansasaasanannaer .... Proprietor/Managing
Dn‘ector/Managmg - Partners having its registered office at
................ and its factory

, Vpl:emlses Bleisiniriire e e eaeneaaeaas eerieacreeneeans (heremafter called “the approved

service prov1der which express1on shall where the context so admits, be deemed to
include his heirs successors, executors and administrators unless excluded by the
contract) on the one part and the Rajasthan Medical Services Corporation
Ltd.(RMSCL), represented by its Managing Director.or Executive Director (EPM)
having its office at D-Block Swasthaya Bhawan, Tilak Marg, C-Scheme, Jaipur,
Rajasthan (hereinafter referred to as “The Procuring Entity” which term shall include
its successors, representatives, executors, assigns and administrator unless excluded
by the contract) on the other part.

Whereas the service provider has agreed with the Procuring Entity, the repair &
maintenance of equlpment with specified in the Schedule attached here to at the price
noted here in and in the manner and under the terms and conditions here in after
mentioned to the RMSC of the State of Rajasthan at its head office as well as at
offices/consignees throughout Rajasthan, all those articles/items set forth in the
schedule appended hereto in the manner set forth in the conditions of the bid and

contract appended herewith and at the rates set forth in column No. --- (Approved
‘Rate ) of the said attached schedule.

And whereas the approved service provider has deposited with the Procuring Entity a
sum of Rs.----------- (In words Rs. only)

as performance security for the due and faithful performance of this agreement, to be
forfeited in the event of the service prov1der failing duly and falthfully to perform it.
Now these present witness that for carrying out the said agreement in this behalf into
execution the service provider and the procuring entity do hereby mutually covenant,
declare, contract and agree with each other of them in the manner following, that is to
sdy,

The term “Agreement” Wherever used in this connection, shall mean and include the
terms and conditions contained in the invitation to bid floated for the repair and
maintenance of biomedical equipment, instruments and other services for Rajasthan
Medical Services Corporation Ltd for theperiod of two years or extended period as per
rules, the instruction to Bidders, particulars hereinafter defined and those general and
special conditions that may be added from time to time.

(a) The agreement is for the repair and ma.lntenance services by the Service provider
to the Procuring Entity of equipment, instruments and other services specified in the
Schedule attached here to at process noted against each therein on the terms and
conditions set forth in the Agreement. :

NIB-639
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» (b) The Agreement shall be deemed to have come into force with effect from the date

........................... and it shall remain in force for a period of Twenty Four months or
as for extended period. .

Now

0)
(i)

(iif)
@(iv)

these Presents witness:

The approved bidder shall rendet/ provide repair and maintenance services as
defined in bid document.

The conditions of the bid and contract for open bid enclosed to the bid notice
N s Dated :............ & corrigendum
NO.eivvevennnnnn. Dated : .....ccuenenenne and also appended to this agreement will be
deemed to be taken as part of this agreement and are binding on the parties
executing this agreement.

Letters received from Bidder and letters issued by RMSC with regard to this bid
and also as appended to this agreement shall also form part of this agreement.
RMSC do hereby agree that if the approved service provider shall provide repairs
and maintenance services regarding articles as mentioned in bid document and

- confract, RMSC will pay consideration through cheque//RTGS/Treasury transfer
to the apploved service provider at the intervals and the manner set forth in the said
~conditions. "

6. Penalty Clause:
(A). Complamt attendmg and Complamt closure Schedule:

S.N. Institution | Complaint Complaint Remarks & Verification
: Attendmg Time | Resolving/Closure Time authority
in Hours in Hours (including
' complaint attending
time)
1 MC : Immediately { Within 03 Hours If Major repair is not needed,
- (within one : HoD will verify this.
- , hour) _ - :
2 MC Immediately Within 72 Hours If Major repair is needed,
' ‘ -~ | (within one ’ ' : HoD will verify this.
| hour) 1 ' -
3 ‘| Associated ° 24 | Within 120 Hours MS/HoD/MOIC
Hospital  of | - . - .
MC ' L : . ‘
4 . |DH 24 - Within 120 Hours CMHO/PMO/MOIC
5 SDH/SH/CH | 48 Within 168 Hours CMHO/PMO/MOIC
L C/PHC . ‘ ,

(B). Penaltles for not adhermg Complalnt closure Schedule:
While managing the prescribed limits of downtime, the service prov1der shall ensure

that '

the complaint should. be attended and the equlpment complaint should be

rectified/repaired/made functional as per the schedule given above. After that followmg
penalty would apply to every extra 12/24 hours beyond 72/120/168 hours:

S.N. | Institution .. | Declared Asset | Every = Extra | Penalty per | Remarks
" | Value of Equlpment | Hours Beyond | Every  Extra
(Rs) Scheduled - Hours -
' . | Hours in Rs
1 MC | Up to 10,000/~ v 12 hours "~ 500 Beyond 72
: : | Above 10,000 to | - - - - 1000 Hours
1 1,00,000/- -
Above 1,00,000 to - © 2000
10,00,000/- _ T
Above 10,00,000 to - 3000
: - | 1,00,00,000/- |
2 -| Associated Hospital | Up to 10,000/- : -12 hours- 300 Beyond 120
of MC/DH ' Hours
) ' | Above . 10,000 to ‘ 500
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1,00,000/-

Above 1,00,000 to 1000

10,00,000/-

Above 10,00,000 to 2000

1,00,00,000/-
SDH/SH/ Up to 10,000/- 24 hours 300 Beyond 168
CHC/PHC Hours

Above 10,000 to 500

1,00,000/-

Above 1,00,000 to 1000

10,00,000/-

Above 10,00,000 to ' 2000

1,00,00,000/- '

(C). Penalties for not adhering Complaint attending Schedule:

If approved service provider do not attend the complaint within the given schedule i.e.

Immediately/24/48 hours then Rs. 500/~ will be imposed as penalty in add1t1on to penalty
mentioned in table above.

7. Risk & Cost Clause:

a If service provider fails in repalr of registered equlpment complaints after double
period of prescribed duration, the health facility can repair at its own level then 2x
payment of the repair cost shall be deducted from scheduled payment of service

provider along with penalty. In such cases complaint shall be closed at the health
facilities level.

. If service provider fails in scheduled preventive maintenance and calibration, 20%
value of equipment cost shall be withheld at RMSCL level. In such cases health
facilities may free to done preventive maintenance and calibration at its own level
then 2x payment of the repair cost shall be deducted from scheduled payment of
service prov1der along with penalty. -

. If the service provider recommends any equipment for condemnation after date if any
- grievance arises from health facility, in such cases health facility may get it repair on
" its.own level then 2x payment of the repair cost shall be deducted from scheduled

payment of service prov1der along with penalty.

b the repair of equlpment is in process, however the service prov1der provides a stand-

' bylmachme ensuring compatibility .of ‘consumables then 100 percent relaxation on
pen'alty will be given from date of standby equipment provided, Service Provider shall
iipload service report on e-upkaran regarding working standby equipment provided to
health facility with duly - signed/verified from MOIC of Health Facility to avail
relaxatlon in penalty. :

. Coordmatlon

(i) The ED(EPM), RMSCL will coordinate with P&C, MC and Director (PH), M&H,
Joint Directors/PMO/CM&HO/ MOIC to provide all necessary assistance to the
Service Provider and coordinate the smooth implementation and operation of the
PI‘O] ect in the respective Dlstrlct

(ii) The RMSCL may conduct weekly meeting with the. Serv1ce Provider and other related
ofﬁcers for rect1ﬁcat10n/resolv1ng issues/problems related to spare parts, inventory
management. of service provider, unattended complains by the service provider,
payment Penalties related and others. :

. Uptime of each equlpment shall be maintained above 95% in Medical Colleges and
their attached Hospitals, District Hospitals and 90% for Satellite Hospital, Sub
Divisional Hospitals (SDH), Community Health Centres (CHC) and Primary health

e
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10.

(i)

(ii)

(iii)

11.

12.

13.

14.

Centres (PHC). In case, downtime of any equipment in first year of contract is found
at any time, more than 36 days, then penalty levied under Clause 8 (i) of section VI-A
General Condition of contract (GCC) shall be enhanced by 10% of original penalty.
Similar provisions shall remain in force in remaining contract period after the
completion of first year of contract.

Service provider shall carry out Preventive Maintenance and Calibration of all Bio-
Medical equipment respectively as per norms of NABL/NABH/AERB or other
appropriate authority. Before agreement the service provider is required to obtain
AERB authorization.If service provider fail to calibrate equipment or fails in perform
Preventive Maintenance of equipment as per schedule then penalty shall be deducted
from payment of each equipment as under:-

If service provider fails to perform Calibration service as per schedule then 10% of
annual amount payable for individual equipment shall be deducted as penalty. For
each failure in calibration service, proportionate penalty shall be imposed.

For example, Blood: Cell Counter -5 part which cost around Rs. 10.00 Lac costing’

CMC around 6% (Rs. 60,000/-) of inventory cost and requires calibration quarterly

and if service. prov1der does not perform calibration then a penalty of Rs. 6000/- shall

be imposed per year. Out of four calibrations if service provider performs only three
calibrations then Rs. 1500/~ shall be deducted as penalty.

If service provider fails to perform Preventive Maintenance as per schedule then 10%
annual amount payable for individual equipment shall be deducted as penalty. For
each failure in preéventive maintenance service, proportionate penalty shall be
imposed.

For example, Blood Cell Counter 5 part which cost around Rs. 10.00 Lac costing
CMC around 6% (Rs.. 60,000/-) of inventory cost and requires preventive
maintenance half yearly and if service provider does not perform preventive

‘maintenance then a penalty of Rs. 6000/- shall be imposed per year. Out of four

Preventive maintenance if service provider performs only one preventive maintenance
then Rs. 4500/- shall be deducted as penalty.

The service provider shall provide- penodlc tramlng to end-user (Staff of
DH/SDH/Satellite Hospital/CHC/PHC) for ' the appropriate use of biomedical

~ equipment. If service provider fails to impart training to the end user as per schedule

then 10% of annual amount payable for 1nd1v1dua1 equipment shall be deducted as
penalty at the end of the 12™ month and 24™ month of contract period. For each failure
in imparting training, proportionate penalty shall be imposed.

The service provider shall have to maintain qualified Bio Medical engineers at each
district headquarter. The service provider shall provide the list of all staff with
contract details to RMSCL. If any changes occur in this llst same shall be provided to
RMSCL.

A preventive malntenance service shall be done as per the norms of
OEM/NABL/AERB/ any other provisions avaﬂable If preventive maintenance
service will be skipped, then penalty clause as defined in th1s bid document shall be
applied.

The service provider shall ensure that all major spa:res used for maintenance are either
procured form OEM of biomedical equipment or from OEM approved spares
manufacturers or as approved by the RMSCL. Valid documentation shall be kept by

. service provider. Spare parts authenticity details (OEM/ OEM approved spares

manufacturers or as approved by the RMSCL shall be provided in service report as in
check list form.

Condemnation of Biomedical Equipment:

-
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(i)

(i)

‘The service provider shall identify and recommend blomedlcal equlpment for

condemnation as and when required during rate contract period as per based on
following process:- _

As and when the service provider find equipment condemnable, the service provider
will report condemnation request in e-Upkaran. MOIC will inform HoD/CMHO/
PMO via e-Upkaran software. As per condemnation policy HoD/CMHO/PMO will
carry out the process for condemnation. If condemnation is approved, then penalty
will be closed from the date of condemnation request in e-Upkaran. The decision of
condemnation committee will be final.

Provision for time bound condemnation by hospital authorities: The process for
condemnation shall be completed within 3 months from the date of condemnation request
in e-Upkaran by the service provider. If there is any delay in carrying out the process of
condemnation at the level of HoOD/MOIC/CMHO/PMO and the condemnation process has
not been completed within 3 months from the date of condemnation request, the matter

+ shall be auto escalated to P&C, MC for MC&AH and to Director (PH) for M&H via e-

_Upkaran software P&C, MC for MC&AH /Director (PH), shall resolve the issue within
a month

15.
- @

i) -

(iii) -

@) |

™

(vi)

Termination of contract on breach terms and conditions of Rate contract:

. In case the service provider fails or neglects or refuses to perform any of the
** covenants on his part herein contained, it shall be lawful for the procuring entity to
forfeit the amount deposited by the supplier as performance security and cancel
the contract.

If at any time during the course of the contract, it is found that any information

+--furnished by the service provider to the procuring entity, either in its bid or

+ -otherwise, is false, the procuring entity may put an end to the contract/agreement
" wholly or in part and thereupon the provision of clause (a) above shall apply.
The procuring entity reserves the right to terminate without assigning any reasons
therefore the contract/agreement either wholly or in part without any notice to the
service provider The service provider will not be entitled for any compensation
‘ j( whatsoever in respect of such. termma’uon of the Contract/Agreement by the
"+ procuring entlty
Notice etc. in writing : All certificates or notice or orders for time or for extra,
“varied or altered services, which are to be the subject of extra or varied charges
 whether so described in the agreement or not, shall be in writing, and unless in
writing, shall not be valid, binding or be of any effect whatsoever.
The service provider shall not indulge in any activity of
buying/selling/unauthorized removing/replacing with inferior quality, technology,
specifications of any equipment/ Reagent/ consumables/Parts etc. with medical
institutions under contract. If found so, suitable penalty up to the cost of the
equipment, on each occasion shall be imposed and/ or contract may be terminated.
The service provider shall not in any way be interested in or concerned directly or
indirectly with, any of the officers or subordinate or servants of the procuring
entity, in any | trade business or transactions not shall the service provider give or
pay or promise to give or pay such officer or-subordinate or servant directly or
indirectly any money or fee or other consideration under designation of “custom”
or otherwise; nor shall the service provider permit any person or persons
whomsoever to interfere in the management or performance hereof under power of
attorney or otherwise without the consent in writing the consent in writing of the
© procuring entity obtained in first hand.

(vii) Bankruptcy of the service provider:- In case the service provider at any time

during the continuance of the contract becomes bankrupt or insolvent or commits

NIB-639

76



16.

17.

18.

19.

20.

any act of bankruptcy or insolvency under the provisions of any law in that behalf

for the time being in force, or should compound with his creditors, it shall be

lawful for the procuring entity to put an end to the agreement, and thereupon every
article, clause and thing herein contained to be operatwe on the part of the
procuring entity, shall cease and be void and the procuring entity shall have all the
rights and remedies given to him under the preceding clauses.

(viii) ~ Serving of notice on service provider:- All notice or communication relating to or

arising out of this agreement or any of the terms thereof shall be considered duly
served on or given to the supplier, if delivered/e-mailed to him or left at his
premises/e-mail address, place of business or abode.

Arbitration Clause:-If any dispute arises out of the contract with regard to the
interpretation, meaning and breach of the terms of the contact, the matter shall be
referred by the Parties to the M.D, Corporation who will appoint a Sole Arbitrator to
decide that the dlspute The fees and other charges w111 be borne by both the parties

equally.’

The Firm shall furmsh consohdated statement of service made to ED (EPM), RMSC

‘by the 10th of next month as per terms & conditions of the bid.

In addition to the recourse available in the bidding documents or the contract, the
bidding process shall also be subject to the provisions of the Rajasthan Transparency
in Public Procurement Act, 2012 and Rules, 2013 made there under.

All terms and conditions of Bidding Document and amendments/corrigendum/
modifications/clarifications therein, all type of correspondence in relation to the bid,
shall be an 1ntegra1 part of the contract. »

Jurisdiction : All actions, proceedings and suits arising from or connected to this
Agreement shall be subj ect to the exclusive jurisdiction of courts in Jaipur.

In witness whereof the partles here to have set their hands on the day......... of...........
2022. ‘

Signature of the approved ' N | o Executive Director (EPM)

For and on behalf of

Supplier with Seal o RMSCL, Jaipur
- Witness-1. , C ' . Witness-1

Witness-2 o ‘ | o Witness-2
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Rajasthan Medical Services Corporauon lelted (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067

Website: www.rmsc.health.rajasthan.gov.in

CF-III
SCHEDULE OF RATES
M/s .
S. | Details of Services to be Provided Gross Yearly | Monthly Amount
| No N , | Inventory | Approved Calculation of
g P | Value of Bid Service | service charges
(inCr.) | Charges
- Rate
, : , (%)
Al B C D E
1 | Service Rate Contract To ] ' Gross Inventory
Provide 24 X 7 Services For - Value for the month
Repair & Maintenance Of o X Yearly Approved
Biomedical Equipment/Devices | : Rate (%) 12
In Medical Instltutlons Of Govt. ‘
Of Rajasthan

2 [Rebate in % of quoted rate (for
S.No. 1, column D), if gross
inventory value exceeds 10% of
the value given in the bid.

3 |Rebate in % of quoted rate (for
S.No. 1, column D), if gross
inventory value exceeds 20% of
| the value given in the bid.

- Executive Director (EPM)

RMSCL, Jaipur
Slgnature of Approved Suppher
Wlth Seal
/‘71./
=
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RaJasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-rj@nic.in
CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in
- CF-IV

(On bank’s letter head)

FORM OF BANK GUARANTEE
(Performance security/Bid Security)

To

Managing Director,

Rajasthan Medical Services Corporatlon Ltd
D-Block, Swasthya Bhawan,

C- Scheme Ja1pur-302005

Whereas the Mémagir_lg Director or Executive Director (EPM), Rajasthan Medical
Services Corporation Ltd. (hereinafter called the “procuring entity/RMSCL”) having
entered into an agreement NO.................. dated.............. with  M/s
................................. (hereinafter ~ called the” approved supplier”) for
........ eveeeneeese.. (Name of goods) here-m-after called “the said agreement” under which
the Supplier(s) M/S .....cooeeveveeneeennns e have applied to furnish Bank Guarantee
(B.G.) to make up the full performance secunty/Bld Security.

1.In consideration of the RMSCL having made such a stipulation in agreement. We..........
: (Indicate the name of the Bank) here-in-after referred to as “the Bank™ at the request of

M/s........... Supplier (s) do hereby undertake to pay to the RMSC amount not exceeding
Rs. (Rupees ............... ...... only) on demand by RMSCL.
2.We ......... ... (Indicate the name of Bank), do hereby undertake to pay Rs. Any demur or

delay, merely on a demand from the RMSCL any such demand made on the bank by the
"RMSC shall be conclusive and payable by the Bank under this Guarantee. The Bank
Guarantee shall be completely at the disposal of the RMSCL and We ..................
(indicate the name of Bank), bound ourselves with all directions given by RMSCL
regarding this Bank Guarantee However, our liability under this Guarantee shall be

restricted to an amount not exceeding Rs. ............. (Rupees .................................
only).
3.We civiennnnnn (Indicate the name of Bank), undertake to pay to the RMSCL any money. so

demanded notwithstanding any dispute or disputes raised by the Supplier(s) in any suit or
proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our
11ab111ty under these presents being absolute, unequivocal and unconditional.
4.We ...l (mdlcate the name of Bank), further agree that the Guarantee herein
contalned shall remain in full force and effect during the period that would be taken for
the performance of said Agreement and that it shall continue to be enforceable till all the
“dues of the RMSC under or by virtue of the said Agreement have been fully paid and its
claims satisfied or discharged or till the Government certifies that the terms and
conditions of the said Agreement have been fully and properly carried out by the said
supplier and accordingly discharges this Guarantee.

<
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............ (indicate the name of Bank), further agree with the RMSC that the RMSC
shall have the fullest liberty without our consent and without affecting in any manner our
obligations hereunder to vary any of the terms and conditions of the said Agreement or to
extend time to performance by the said Supplier(s) from time to time or to postpone for
any time or from to time any of the powers exercisable by the RMSCL against the said
supplier forbear or enforce any of the terms and conditions relating to the said Agreement
and forbear or enforce any of the terms and condition relating to the said agreement and
we shall not be relieved from our liability by reason of any such variation, or extension
being granted to the said Supplier(s) or for any forbearance act or omission on the part of
the RMSCL or any indulgence by the RMSCL to the said Supplied(s) or by any such
matter or thing whatsoever which would but for this provision, have effect of so relieving
us.

6. The liability of us .........cccoevvvnennen.. (indicate the name of Bank), under this Guarantee
will not be discharged due to the change in the constitution of the Bank or the Supplier.

T.We el (Indicate the name of Bank), lastly undertake not to revoke this Guarantee
except with the previous consent of the RMSCL in writing.

8. This Bank Guarantee shall remaln valid and in full effect, until it is decided to be discharged

by. the. RMSCL. Notw1thstand1ng anythmg mentioned above. Our liability against this
Guarantee is restricted to Rs ....................... (Rupees
only)." .

9.1t shall not be necessary for the RMSCL to proceed against the Supplier before proceeding
against the Bank and the Guarantee herein contained shall be enforceable against the
Bank notwithstanding any security which the RMSC may have obtained or obtain from
the Suppher

10. The Bank shall be payable at the Jaipur. If the last date of expiry of the Bank Guarantee
happens to be a holiday of the Bank, the Bank Guarantee shall expiry on the close of the
next working day.

 Notwithstanding anything contained here1nabove our liability under this Guarantee is

----------------------------------

restricted Rs. ............ /- (Rupees ...... eeeeeeenteeee e rnee e e esaenneas .) and our Guarantee shall
. remain in force up to date ................ unless a demand or claim under the Guarantee is
" made on us in writing or by e-mailing on or before date ................ Therefore, after date

............... all your rights under the Guaranteé shall be forfeited and we shall be relived and
dlscharged from all liabilities hereunder irrespective of whether or not the original
Guarantee is returned to us.

Dated ............... day of........... For and on behalf of the Bank (indicate the Bank)

Signature & Designation

E-mail address

The above Bank Guarantee is accepted by the Managing Director, Rajasthan Medical
Servrces Corporatlon Jaipur.

‘Signature
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2

Rajasthan Medical Services Corporation lelted (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in

CIN : U24232RJ2011SGC035067

Website: www.rmsc.health.rajasthan.gov.in

SECTION IVA :DELIVERABLES and SCOPE OF SERVICES

Clause
No.

DESCRIPTIONS

1. Repairs &
Maintenance of
Equipment

@

()

(iD)

The successful service provider shall be responsible for the repair
and maintenance of registered complaint from the date of
agreement.

Repairs to be under taken should be within specified configuration
and maintaining the integration on internal circuit of equipment,
any deviation on configuration/specification the repair will not be
acceptable. After repairs, a certificate to the effect that the
equipment is in working order and safe for patient care and non-

- hazardous - for . the handler shall be submitted by the serv1ce

(iif)

)

(vi)

(vii)

‘provider.

In case, the service provrder notices any equipment or any part of
the equipment missing, the same shall be brought to the notice of
the, HoD/PMO/MOIC of respective medical institute, otherwise
responsibility for the same will be fixed on the service provider.
Related information shall be updated/ entered in e-Upkaran
software durmg attend the complaint.

The service provider shall enter equipment complaint related
information such as part missing, rodent damage, physical damage,
part requirement consumable requirement, expert engineer support
and force majeure in e-Upkaran software at the time of attending
the complaint.

During rate contract period, all type of repair and maintenance work
of Biomedical Equipment/Devices by service provider shall be
verified, monitored and overlooked by Zonal Biomedical Engineers
(RMSCL Employees/Contractual Employees)/Biomedical Engineer
of the concerned Institute.

The service provider shall repair all dysfunctional equipment in first
three month from the date of commencement of the Contract. In
such case Government reserves the right to cross verify the
equipment to ascertain. The final decision of the Condemnation
committee whether the equipment can be condemned or repair shall
rest with the Director (PH) and shall be binding on the service
provider. -

The service provider shall ensure that all major spares used for
maintenance are either procured form OEM of biomedical
equipment or from OEM approved spares manufacturers or as
approved = by - the HoD/PMO/CMHO/MOIC/User.  Valid
documentation in this regard shall be kept by service provider.
Spare parts, authenticity details (OEM/ OEM approved spares
manufacturers . or as approved by the
HoD/PMO/CMHO/MOIC/User, shall be provided in service report
as in check llst form.

(viil) In case of emergency srfuatlons if the service provider is asked/

A
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(ix)

(x)

communicated to provide repair and maintenance services on urgent
basis, the period of 24/48 hours for attending complaint and 72/120
hours for resolving the issue, shall not be treated as standard time
given. But the service provider has to attend the complaints
immediately otherwise penalties as the MD, RMSCL may deem fit
will be imposed.

All replaced un-serviceable/ dismantled/ condemned/ consumables
parts of the equipment shall be returned back to medical store of the
respective Health Facility.

The service provider has to make the equipment/devices functional,
any kind of Reagents, chemicals, consumable, disposable item etc.
required for making equipment/device functional, shall be provided
by the service provider.

2. Complaint The service provider will rely on the existing e-upkaran software for
Logging complaint logging, which may include:
System (i) Through Toll free number with IVRS mechanism to be provided
iz ' - by service provider. (A toll free phone number that connects to the
: Customer call centre should be acquired by the service provider.
Maintenance service provider shall establish and operate an
exclusive customer care centre for 24x7 days of the week and 365
days of the year for this propose) or any other latest substitute.
After the expiry of the contract the service provider shall have to
hand over Toll free number to RMSCL.
(i) Through enline e-Upkaran software and
(iii) Through mobile e-Upkaran app (EMMS).

A text message for complamt registration shall be delivered to health
facility in-charge.

3. Attending
1 Complaints

of

1.

i

iii.

iv.

- The Service provider should identify each complaint through a
unique ID/ Barcode for all biomedical equipment of all
MC&AH/DH/SDH/SH/CHC/PHC/UPHC via its e-Upkaran
software.

Service Provider w111 ‘ensure 24x7 365 days uptime of 95% in
Medical Colleges and their attached Hospitals and District
Hospitals, 90% for Sub Divisional Hospitals (SDH), Satellite
Hospital (SH), Community Health Centres (CHC) and Primary
health Centres (PHC) for both Rural & Urban. The service
provider shall ensure that the complaint should be resolved as per
the schedule given in Special Conditions of the Contract (SCC) for
Medical Colleges and their attached Hospitals, District Hospitals,
Sub Divisional Hospitals (SDH), Satellite Hospital (SH),
Community Health Centres (CHC) and Primary health Centres
(PHC) for both Rural & Urban.

At no point of time in a single breakdown of equipment, the
breakdown should not be more than72 hours for MC,120 hours for
MC&AH, DH and should not be more than 168 hours for SDH,
SH, CHC, PHC, UPHC form the date and time of registration of
complaint.

The service provider shall ensure to upload complaint attending
report duly. signed by HoD/CM&HO/PMO/MOICon e-Upkaran
software. K

4. Closure
Complaint

of

(i)

After successfully repair and/ or maintenance of complaint, the
service provider will prepare complaint closure report.
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The  service ~provider shall get it verify from
HoD/CM&HO/PMO/MOIC. In case if
HoD/CM&HO/PMO/MOIC is not available to sign/verify the
report then the report duly signed by the user/any authorised
person by MOIC/HOD. The complaint closure report will be
uploaded by service provider on e-Upkaran software.

(iii) A text message for complaint closure shall be delivered to health
facility in-charge.

(iv) Complaint closed by service provider shall be approved or
disapproved by the HoD/CM&HO/PMO/MOIC of health facility
on e-Upkaran software within 168 hours from the closure of the
complaint by the service provider.

(v) In case complaint closed by service provider is disapproved by the
MOIC/HOD of health facility then complaint will remain open in

e-Upkaran software from the date of complaint registration.

(vi) If complaint is closed by the service provider but MOIC do not

S approve or disapprove the complaint on e-upkaran software within
1168 hours of such closure, then complaint w111 automatically be
closed after 168 hours.

S. | Preventive
maintenance
and

Calibration |

(i) The service provider shall carry out preventive maintenance and
calibration ‘of all biomedical equipment respectively as per norms
of Manufacturer (OEM)/ NABL/NABH/ AERB or other
appropriate authority. Before agreement the service provider shall
be required to obtain AERB authorization for repair and
maintenance of radiology equipment. ,

(i) The indicative schedule of Preventive maintenance and
Calibration of biomedical equlpment is annexed at BF - XIV of
the bid document.

- (iii) Schedule provided by RMSCL shall be anlemented in Software
(e-Upkaran) and software will automatically raise notification for
training, preventive mamtenance and cahbratlon as per the fixed
schedule.

(iv) The service provider shall ensure to enter/ upload preventive
maintenance, . calibration and training data in the e-Upkaran
software.

(v) All consumable/ spares/ accessories shall be provided free of cost
by the service provider which are used in preventive maintenance
and calibration. ‘

(vi) RMSCL may arrange an annual third party audit by a third party
NABL or ILAC accredited laboratory must also be carried out for
calibration processes of the maintenance service provider which
would look into issues such as calibration of calibrating tools. The
cost of this audit shall be borne by the service provider.

6. Training to
End Users

The service provider shall provide periodic hands on training (as per
attached training schedule) to the end users of health facilities and data
shall be entered in training module of e-Upkaran software.

7. - Barcoding/

QR-Coding

/Barcoding
System

(i) The service provider shall do completely fresh bar-coding /QR
Coding on each and every equipment as mentioned in table-1 with at
least three photograph of equipment that clearly shows equipment
model, barcode affixed on it and complete picture of Equipment
within 60 days as per GS-1 standard. GS-1 Registration shall be done

NIB-639
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Upkaran software only and the service provider has to get it printed
on vinyl sheet.

(i) During the Rate Contract period the Service provider shall be liable to
affix/ paste barcode/QR code on new mapped equipment and upload
in inventory desk. The Service provider shall also ensure to affix/
paste barcode/QR code on those equipment on which barcode has
been misplaced or unreadable.

(iii) Inventory shall be verified by the HoD/CM&HO/PMO/MOIC of the
concerned Medical Institution for each equipment within a period of
168 hours, if MOIC do not verify or accept the inventory done by the
service provider within 168 hours, it will automatically get escalated
to higher level.

(iv) During the process of inventory verification, if any equipment found
non-functional than the same be made functional within first three
months by the Service provider. If any of the equipment could not be

. made functional due to reasons (i.e. Beyond Economic Repair,

~ Obsolete Model, missing of spare parts etc.) which are not pertalmng

| to the bidder, the same shall be intimated to RMSCL with complete

- details and documentary evidence to substantiate the claim. This will
be verified by the condemnation committee of the concerned medical

institution and the decision of the committee will be final in such
cases.

| (v) In case of any discrepancy in cost and quantities evaluated by

RMSCL authorities during mapping for any equipment, the matter
will be referred to the committee constituted by P&C, MC for
MC&AH and by Director (PH) for M&H. Decision of P&C, MC
/Director (PH) will be final in such case.

(vi) The service provider shall also be bound to attend and resolve the
complaints raised during above said period.

8. Verification of
Inventory

The service prov1der shall verify existing biomedical equipment 1nventory
(As per table-1) if any discrepancy/ deviation, found “such as “new
equipment identify, wrong inventory, duphcate 1nventory and equipment
status (functional/ non-functional/condemnation) same shall be uploaded
in e-Upkaran software module. If new inventory found during verification

and during contract period, same shall be entered in e-Upkaran software by
service provider. -~ s

9. |Consumables,
Reagents etc.

Any consumable item or disposable item which is meant for smgle use
shall be the resp0n51b111ty of the respective hospitals. Reagents and
chemicals shall also .be in the responsibility of the respective Medical
Institution.

10. Mobile
| Application

The ‘service provider shall develop. Mobile applicatiorf for End

User/Hospital Staff/service engineer/BME with different rights of

viewing/addition and deletion of any data. The mobile application should

have facility/features for:

(i) Generating complaints by scanning barcode.

(i) Viewing list of equipment of their department with details of Make
& model, date of installation, warranty status, last PM done, Last

~ calibration done. Last service done etc. and all kinds of reports.

(iii) Before attending and closing of complaint by service engineer, GPS

location, date & time should be generated through barcode scanning.

Generating complaints by scanning barcode.

/>t/
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Staffing,
Tools and
Support

The service provider shall keep adequate and necessary stock of spares
for next 3 months always at all zone level for resolution of service call
within the stipulated time as per bid document. The service provider
shall maintain inventory of all spares parts in e-Upkaran software.
(i)  All tools and instruments including ladders and safety items ( as per
the Electrical Inspectorate rules) required for satisfactory executive of
the job ( cleaning, repair, preventive maintenance and calibration) shall
be provided by service provider. Any accidents due to the non-
availability of the safety items will be the responsibility of the service
provider.
The service provider shall provide adequate and necessary vehicles to
transport, spares and engineers to all locations where biomedical
equipment are located.

(iii)

12

Recommend
ation for
Condemnati

.. on.of
Equipment

(i) As and when the service provider find equipment condemnable, the

service provider will report condemnation request in e-Upkaran. |

MOIC will inform HoD/CMHO/PMO via e-Upkaran software.
HoD/CMHO/PMO will carry out the process for condemnation. If
condemnation is- approved by the _survey/disposal committee, then
penalty will be closed from the date of condemnation request in e-
Upkaran. The decision of survey/disposal committee will be final.
Provision for time bound condemnation by hospital authorities :
The process for condemnation shall be completed within 3 months
from the date of condemnation request in e-Upkaran by the service
prov1der If there is any delay in carrying out the process of
condemnation at the level of HoD/MOIC/CMHO/PMO and the
condemnation process has not been completed within 3 months from
the date of condemnation request, the matter shall be auto escalated to
P&C, MC for MC&AH and to Director (PH) forM&H via e-Upkaran
software. P&C, MC for MC&AH /Director (PH), shall resolve the
_issue within a month.
(111) If there is any dispute the compliant shall be raised in grievance
module of e-Upkaran software.

(i)

13

~ Monthly
Meeting

The service provider. shall update all progress/ issues of this project in

-monthly meeting. Any grievance/ disputes shall be submitted via e-

Upkaran software by the both service provider and health facility. A daily
report shall be generated by IT Cell of RMSCL and ED(EPM) shall get
the issue resolved with approval at competent level. .

14

- Intellectual

Property
Rights

| The Intellectual Property Rights (IPR) of all information entered and

or/generated by the E-Upkaran pertaining to the biomedical equipment
located in Rajasthan state shall be solely owned by RMSCL.

15

Compliance
of
Applicable
Laws

The Service Provider shall at all times comply with applicable laws and
regulations pertaining to the Biomedical equipment especially those
pertaining to radiation, safety, security, environment, all general public

| general and national laws and the requirements of competent and/ or

Regulatory Authority whose jurisdiction applies in the area where the

NIB-639
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CIN : U24232RJ2011SGC035067

Rajasthan Medical Services Corporation lelted (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in

Website: www.rmsc.health.rajasthan.gov.in

SECTION-V : BID DATA SHEET (BDS)

C;::.se Description
1 | NIB No-639 /2021 Date
2 | The procuring entity is:
Managing Director, Rajasthan Medical Services Corporation Limited, D-Block,
Swasthya Bhawan, Tilak Marg, C-Scheme, Jaipur (Rajasthan) Pin. 302005
Tel. No. 0141-2228066; Fax No. 0141-2228065, 0141-2223887
Email:-mdrmsc@nic.in or edepmrmsc-rj@nic.in
3 | Address for correspondence and clarifications:-
Managing Director, Rajasthan Medical Services Corporation Limited, D-Block,
Swasthya Bhawan, Tilak Marg, C-Scheme, Jaipur (Rajasthan) Pin. 302005
| Tel. No. 0141-2228066; Fax No. 0141-2228065, 0141-2223887
Email Address:- mdrmsc@nic.in; edepmrmsc-rj@nic.in
3 | The goods and related services to be procured under this bid are as per NIB, and as per
- | given technical specifications.
4 | The rate contract is valid for 24 months startmg from the date of issuance of rate
| 'contract and upto the last day of the 24th month The Rate contract period is extendable
-as-per Act & Rules.
5 | Bids are invited from Biomedical Equlpment Repair &Maintenance Service Provider
only. '
6 | Joint venture and/ or consortium is not allowed.
7 | The price of the bid document is: The bid form fee Rs. 2000.00+ 360.00 (GST @ 18%)
| total amount 2360.00 or Rs. 1000.00 +180 00 (GST@IS%) total amount 1180.00 for
MSMEs of Rajasthan
8 | RISL processing fee is Rs. 1000.00/-. ‘ v
9 | Bidding Documents can be downloaded from "https:// eproc.rajasthan.gov.in." The
bid form fee - Rs. Rs. 2000.00+ 360.00 (GST @ 18%) total amount 2360.00 or Rs.
- 1000.00 +180.00 (GST@18%) total amount 1180.00 for MSMEs of Rajasthan, bid
security (as applicable) and processing fee of Rs.1000.00 of R.L.S.L. shall be deposited
- through three separate prescribed challans (format enclosed in BF-1) in any branch of
the Punjab National Bank, account no. 2246002100024414 anywhere in the
country. Bid Security Declaration shall be submitted in BF-3. The bidder shall submit
scanned copy of all the challans and BF-3 in technical bid through
https://eproc.rajasthan.gov.in (Cover—A) or these can be submitted in the form of
‘separate D.D./banker cheque in favour of M.D. , Rajasthan Medical Services
.| Corporation Limited , Jaipur and M.D., RISL respectlvely (payable at Jaipur).
10 | Bid Security amount: As mentioned in NIB.
11 | The pre-bid meeting will be held . at Conference Hall, R.M.S.C., D-Block, Swasthya
‘Bhawan, C-Scheme, Jaipur on 11.11.2021 at 11.00 a.m. _
12 | Last date. & Time for online downloading of bid document: 02.12.2021 up to 11:00
| aum. _
13 | Last date & time for online submission of bids: 02.12.2021 up to 6.00 p.m.
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Last Date and Time for physical submission of DD/BC/BG/Challan for Bid Document Fee, RISL
Fee, Bid Security Money, Original Affidavits/Certificates shall be 02.00 PM on the date of opening
of technical bid.

Date & time of online opening of (technical bid) bids: 03.12.2021 ; 3.00 PM.

Date & time of online opening of financial bid shall be communicated later.

14

The bidder shall physically submit followmg documents with its financial bid
submission Letter:-

1. Technical Bid submission letter.

2. DD/Banker Cheque/ challan for RISL processing fee and bid documents fee as per
instructions given in NIB, clause 38 of GCC .Bid Security(in the form of DD/Banker
Cheque/ challan/Bank Guarantee )/Bid security Declaration (BF-3) if applicable.

15

The currency of the bid shall be Indian National Rupee (Rs.) as per NIB.

16

Discounts or award of combination of lots shall not be accepted; this shall be treated as

| a conditional bid and shall be liable for rejection.

17

Alternative bids are not permitted.

18

The bid validity period shall be 120 days or extended from the opening of technical bid.

Submlssmn and opening of bids : Bids shall be submitted online on web portal
http://eproc.rajasthan.gov.in. Physical submission of the bid is not allowed and the
same shall tantamount to be cancelled.

20

Online Bid opening shall take place at:
Managing Director, Rajasthan Medical Services Corporation Limited, D-Block,

‘Swasthya Bhawan, Tilak Marg, C-Scheme, Jaipur (Rajasthan) Pin. 302005

Tel. No. 0141-2228066; Fax No. 0141-2228065, 0141-2223887
Email Address:- mdrmsc@nic.in, edepmrmsc-rj@nic.in

21

The purchase preference shall apply as per GCC and SCC provisions.

22

This bid do not have provision for Parallel Rate Contract (PRC). ’

23

The period within which the contract agreement is to be executed and performance
security is to be submitted is.15 days.

24

Language of the bid shall be English and/or H1nd1 (Please refer ITB clause -6).

25

Redress of grievances during procurement process :

| 1. The designation and address of First Appellate Authority is:- MD, NHM, Swasthya

Bhawan, C-Scheme, Jaipur or as decided by the Govt. of Rajasthan.
Telephone No. 0141-2221590

|-2. The designation and address of the second appellate authority is ACS/ Principal

Secretary/Secretary, Medical Health & Family Welfare Dept., Govt. of Rajasthan,
Secretariat, Jaipur. :

26

Name & address of the bidder:

FAXINO. trrereeererrerreeerenisssseseseesseennsen .

Executive Director (EPM)
RMSCL, Jaipur
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Rajasthan Medical Services Corporation Limited (RMSCL)
D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

Ph. No. 0141-2223887, Fax No. 0141-2228065

E-Mail - mdrmsc@nic.in; edepmrmsc-ri@nic.in
CIN : U24232RJ2011SGC035067

Website: www.rmsc.health.rajasthan.gov.in

SECTION VI : QUALIFICATION AND EVALUATION CRITERIA (QEC)

The responsive bidder shall have the necessary qualifications to successfully fulfill its obligation

under the contract. The qualification and evaluation criteria (QEC), shall get examined by MD,

RMSCL with the help of technical committees, subcommittee/Bid Evaluation Committee, purchase

committee. The responsiveness of the Technical Bid shall be evaluated on the basis of the

- following Minimum Qualification Criteria (Part-A) and Performance Experience Crlterla (Part-B).
L-1 Bidder shall be decided on the QCBS (Quality and Cost Based Selection).

Procedure of assessment of L-1 Bidder:

(1) In order to quahfy for “assessment of L-1, Bidder must meet minimum quahﬁcatlon
cnterla(Part-A) '

(i) Total marks assigned for various components shall be as under:

Sr Noj Total | Component ' Minimun| Remarks
- Marks ' Marks
v L Allotted |
1 |40 Bidder who meets minimum 30 On each additional complete two
k contractual Experience required : years successful contractual
. .| experience, 5 extra marks will be
. ' , | assigned.
3 |60 . |Rate(in %) quoted in BOQ ‘Minimum quoted rate received in

e Lo .| BOQ shall be given 60 marks and
BT L V | rates quoted by rest of the bidders
| | Shall be proportionally calculated
o : : : .- | on the basis of formulae-

o : ’ Marks= (L-1 quoted rate/L-2, L-3
L-4... quoted rate) x60
Total | 100 Bldder who receives maximum marks on assessment as above shall be adjudged

| | most advantageous bidder/successful bidder..

88
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Rajasthan Medical Services Corporation lelted (RMSCL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005
Ph. No. 0141-2223887, Fax No. 0141-2228065 E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in

CIN : U24232RJ2011SGC035067 Website: www.rmsc.health.rajasthan.gov.in

Clause Minimum Qualification Criteria (Part-A)
No. ‘
1 Fees :
Original Demand Draft(DD)/Banker’s Cheque/Challan of Bidding Document Fee and
RISL processing fee.

2 Bid Security/Bid Security Declaration:

Original Demand Draft (DD)/Banker’s Cheque/Challan/ (BG)/Bid Security
Declaration in BF-3in lieu of Bid Security.

3 | Turnover of the Bidder:The minimum average gross annual turnover for last three

financial years shall be as per NIB. The bidder has to submit Chartered Accountant
(CA) Certificate (BF-6) duly signed with seal. .

4 Tax Registration certificates:

The bidder shall submit copy of ‘PAN’ 1ssued by Income Tax Department and GST

Registration Certificate.

5 Business Entity:

-Bidder should submit self-attested copy of Registration under Shop and Establishment
Act. 1958/Indian partnership Act. 1932/Indian Company Act. 1956. (If
applicable)/EM-I1/Udhyog Adhar/Udhyam Registration. Copy should be enclosed.

6 Participation of Bidders: Any bidder who qualifies to participate in the bid as per
Rule 13 of RTPP:Rules and amendment therein issued vide Notification dated January
01, 2021 (G.S.R: 237),0rder dated 15-01-2021and 30-3-21 by Finance Department,
Govt. of Rajasthan, shall only be eligible to participate in the Bid [ITB-10].

Clause | S Performance Experience Criteria (Part-B)
No. . .
1 Contractual Experlence -

@) The bidder should have successfully completed at least ome project of
Repair & Maintenance of Biomedical Equipment/Devices (for a period not
less than Five years in continuation on the date of invitation of Bid)
durmg last Seven years with any Government Medical corporation in India.

P OR

' The bidder should have successfully completed at least Two projects of

, Repair & Maintenance of Biomedical Equipment/Devices (for a period not

. less than two years in continuation on the date of invitation of Bid) during

- last Five years with any Government Medical corporation in India.

\ : OR

The Bidder should have experience of repair & maintenance of Biomedical

Equipment/Devices in Group/Chain of Hospitals having minimum 4,000

Beds (for a period. of at least three years in continuation on the date of

invitation of Bid) during last Five years, in India.

(i)  Work order 'copy, Copy" of agrcemeht and satisfactory work performa_nce
certificate issued by client, should be submltted mandatorily in technical

bid.
Ry o 89
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The bidder must have prior agreement with OEM/OEM Authorized Distributor for the
spare parts of at least 20% of the types of equipment mentioned in the list. An affidavit
(on Rs 100/- Non Judicial Stamp paper duly notarized) in this regard, along with copies
of agreement with OEM/OEM Authorized Distributor, should be enclosed with the
technical bid.

3 The bidder should have ISO 13485:2016 registration certificate issued by the

competent authority. Copy of the certificate should be enclosed with the technical bid.
Other Parameters that may be considered for Evaluation of L-1 Bid

L-1Bid :

Until unless mentioned specifically, L-1 bid shall be adjudged on the basis of most advantageous
offer received in response to the Bid. On the basis of evaluation criteria of L-1 bidder, If by
coincidence L-1, L-2 bidders have been accessed L-1(“Tie Bidders”),then bidder having more
average annual turnover during the last 3 financial years i.e. 2017-18 to 2019-20, shall be given

priority and shall be adjudged L-1.

ey

Executive Director (EPM)
RMSCL, Jaipur
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Ph. No. 0141-2223887, Fax No. 0141-2228065

Rajasthan Medical Services Corporation Limited (RMS

CL)

D-Block, Swasthya Bhawan, C-Scheme, Jaipur — 302005

CIN : U24232RJ2011SGC035067

E-Mail — mdrmsc@nic.in; edepmrmsc-ri@nic.in
Website: www.rmsc.health.rajasthan.gov.in

SECTION VII : SPECIAL CONDITIONS OF RATE CONTRACT (SCC)

The following Special Conditions of Contract (SCC) shall supplement the General Conditions of
Contract (GCC). Whenever there is a conflict, the provisions herein (SCC) shall prevail over
those in the GCC. The clauses of special conditions of rate contract are as follows:-

Clause
No.

Description

1.

Spares and

| Accessories -

-equipment required for resolving the complaint or for the
satisfactory functioning of the equipment during the contract
period. The spares and accessories shall include X-ray tubes, mono-

detectors, all types of electrodes and electrode filling solution ,

‘bulbs , RO plant filters, PM Kits and any spares which are not |
mentioned wherever applicable and also the accessories and other

| devices supplied along with the equipment like stabilizer, UPS,
t mentioned which forms part of the equipment system, without

{ should be from OEM / OEM Authorized Distributor. If spare parts

The bidder shall replace -all spares and accessories of any

block, image intensifier, HT .Cables, Helium for MRI, all kinds of
Probes, all types of sensors and transducers, all kinds of cables,

batteries used in equipment, vaccumatic parts, flow sensors,
Oxygen cells, probe for pulse oxymeter, ECG cables, OT lamps &

Computer, Compressor, Monitor and any accessory which are not
which it cannot work satisfactorily. The spare parts and accessories

are not available/getting delayed from OEM, then with the approval
of HoD/CMHO/PMO, the Service provider may have liberty to buy
spares from open market and replace it in the machine without
changing the performance of the machine as per the OEM
Specification and user satisfaction & standards(from approved
quality standards (IS/CE/USFDA/ISO/MANUFACTURERS etc.).

Standard and
Performance
of repair and
maintenance

The Standard .and performance of repair and maintenance of the
biomedical equipment shall be as per the reference value or norms
specified in technical criteria of firm.

Penalties

(i). Complaint attending and Complaint closure Schedule:

S. | Imstitution | Complaint Complaint Remarks
N. ' | Attending Time | Resolving/Closure | Verification
in Hours Time in Hours | authority

.| (including

| complaint
attending time)
Within 03 Hours

Immédiately
(within . .
hour)

If Major reps
is not needg
HoD will ver
this.

If Major repg
is needed, Hg
will verify this
MS/HoD/MOI1

one

Immediately Within 72 Hours
(within

- . | hour)
3 Associated | 24

2 | MC
one

Within 120 Hours

. NIB-639

Frpen AT DT

91



Hospital of
MC
4 DH 24 Within 120 Hours CMHO/PMO/M
OIC
5 SDH/SH/C | 48 Within 168 Hours CMHO/PMO/M
HC/PHC OIC

(i). Penalties for not adhering Complaint closure Schedule:
While managing the prescribed limits of downtime, the service
provider shall ensure that the complaint should be attended and
the equipment complaint should be rectified/repaired/made
functional as per the schedule given above. After that
following penalty would apply to every extra 12/24 hours

beyond 72/120/168 hours:
S. | Institution | Declared Every Penalty per | Rema
N. Value of | Extra Every
Equipment (Rs) Hours Extra
Beyond Hours
Scheduled | in Rs
Hours
1 MC Up to 10,000/~ 12 hours 500 Beyor|
‘Above 10,000 to 1000 Hours
1,00,000/- ‘
Above 1,00,000 to 2000
10,00,000/- ' .
Above 10,00,000 to 3000
1,00,00,000/-

2 Associated | Up to 10,000/- 12 hours 300 Beyorn
Hospital of ) Hours
MC/DH -

' Above . 10,000 to 500
1,00,000/-
Above 1,00,000 to 1000
10,00,000/-
Above 10,00,000 to 2000
_ | 1,00,00,000/- .
3 SDH/SH/ .| Up to 10,000/- 24 hours 300 Beyorn
CHC/PHC Hours
’ | Above 10,000 to 500
1,00,000/-
Above 1,00,000 to 1000
10,00,000/- '
Above 10,00,000 to 2000
1,00,00,000/- '

(iii). Penalties for not adhering Complaint attending Schedule:
If approved service prov1der do not attend the complaint within
the given schedule i.e. Immediately/24/48 hours then Rs. 500/-
will be imposed as penalty in addition to penalty mentioned in

table above..
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(iv). Preventive Maintenance and Calibration& Penalties:
Service provider shall carry out Preventive Maintenance and
Calibration of all Bio-Medical equipment respectively as per
norms of Manufacturer (OEM)/ NABL/NABH/AERB or
other appropriate authority. Before agreement the service
provider is required to obtain AERB authorization. If service
provider fail to calibrate equipment or fails in perform
Preventive Maintenance of equipment as per schedule then
penalty shall be deducted from payment of each equipment as
under:-

(a) If service provider fails to perform Calibration service as per

schedule then 10% of annual amount payable for individual
equipment shall be deducted as penalty. For each failure in
calibration service, proportionate penalty shall be imposed.
For example, Blood Cell Counter 5 part which cost around Rs.
10.00 Lac costing CMC around 6% (Rs. 60,000/-) of
inventory cost and requires calibration as per schedule and if
service provider does not perform calibration then a penalty of
Rs. 6000/- shall be imposed as per each calibration schedule.

(b) If service provider fails to perform Preventive Maintenance as

per schedule then 10% annual amount payable for individual

equipment shall be deducted as penalty. For each failure in
preventive mamtenance service, proportionate penalty shall be
imposed.

For example, Blood Cell Counter 5 part which cost around Rs.

- 10.00 Lac costing CMC around 6% (Rs. 60,000/-) of

inventory cost and requires preventive maintenance half
yearly and if service provider does not perform preventive
maintenance then a penalty of Rs. 6000/- shall be imposed for
each 06 months. :

(v). User Trammg& Penalties: ,
The service provider shall pr0V1de periodic hands on training
to  end-user (Staff of MC&AH,DH/SDH/Satellite
Hospltal/CHC/PHC/UPHC) for the appropriate use of
biomedical equipment. For this:

{ (@) The service provider shall have availability of skilled staff for

Lab., Radiology, ICU equipment, OT equipment and other Bio
Medical equlpment at Zone level.

(b)  The service provider shall arrange for periodic users hands on

training of all equipment not less than three times during
contract period irrespective of the equipment being
within/outside the warranty period related medical equipment
for hands on training, shall be arranged by bidder.

(¢)  Training Schedule A

(i) First training should be completed within first 180 days
(first six months) of contract period.

(ii) Second training should be completed in the 12th month
of contract period. -

(iii) Third training. should be completed in the 18" month
of contract period. Venue of training shall be at district
hospital level. All training related expenditure i.e.
sitting arrangement, ~refreshment, training related
documents and stationary shall be borne by service
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provider. In extended period of contract, training at the
interval of every six months, shall be imparted.

(iv)If service provider fails to impart training to the end
user as per schedule then 10% of annual amount
payable for individual equ1pment shall be deducted as
penalty at the end of the 12 month and 24™ month of
contract period. For each failure in imparting training,
proportionate penalty shall be imposed. And the same
shall be deducted in the following month.

Provision of
providing
Standby

~Equipment by

service
provider

If the repair of equipment is in process even after completion of
168 hours of complaint, if the service provider firm provides a
stand-by machine ensuring compatibility of consumables, then
100percent relaxation/exemption on penalty will be given from
date of commissioning of standby equipment, provided further
that the service provider repair and make the original machine
fully operational within a period of three months. Service

‘| Provider shall upload service report on e-Upkaran regarding

Working standby equipment provided to health facility and report of
commissioning of repaired machine duly signed/verified from
MOIC of Health Facility to avail relaxation in penalty.

Staffing

| The manpower recruited shall have adequate composition of

technical and professional skills. The bidder shall provide adequate
training to the manpower recruited in all relevant categories of
proper repair-cum-maintenance of almost all the biomedical

1 equipment present at the govt. health institutions of Rajasthan.

They should also have minimum knowledge of Government

| procedures, official works and decorum.

The service provider shall provide the list of all staff with contract
details to RMSCL. If any. changes occur in this list same shall be
provided to RMSCL.

The Service Prov1der ‘shall recruit trained Engineering and

| administrative human resources. The Qualification of :

(i) ' The technicians shall be minimum ITI in Electronics or
Electrical and having minimum 3 years experience / diploma in
Biomedical Engineering or Electronics Engineering or
Electronics & Tele Communication Engmeermg or Electrical
Engineering and having minimum 2 years experience in field of
maintaining biomedical equipment.

(ii) - The Engineers shall be minimum B.E / B. Tech. in Biomedical

: Engineering, Medical Electronics Engineering, Electronics &
Electrical Engineering or Electronics & Tele Communication
Engineering, Instrumentation Engineering and having minimum

- 3 years experience in S1m11ar field of maintaining blomedlcal
equipment.

| (iii) Zonal Team leader shall be an Engineer with minimum B.E / B.

Tech. in Biomedical Engineering, Medical Electronics
Engineering,. Electronics & Electrical Engineering or
Electronics &  Tele  Communication  Engineering,
Instrumentation Engineering and having minimum 5 years
experience in field of maintaining biomedical equipment.

(iv)’ The Managers shall be minimum B.E / B. Tech. in
Biomedical Engineering, Medical Electronics Engineering,
Flectronics & Electrical Engineering or Electronics & Tele
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Communication Engineering, Instrumentation Engineering or
MBA in Hospital Administration or MHA or MPH and |
having minimum 7 years experience in similar field of
maintaining biomedical equipment. They should have valid
degrees from any recognized university.

(V) The Minimum Strength of staff should be as under:

Category Location Minimum Required
strength strength
Engineer | Ateach Medical College, | 01 per MC 42
District level and district
Technicia | District level, Medical | 02 per district 84
n College
Team Zone level 01 per zone 07
leader ‘
Manager | State -level (RMSCL & | 03 03
NHM) and SMS Medical
College, Jaipur

6. [Risk & Cost

Clause

If service provider fails in repair of registered equipment

complaints after double period of prescribed duration, then:

() The health facility can repair at its own level then 2x
payment of the repair cost shall be deducted from scheduled
payment of service provider along with penalty. In such
cases complaint shall be closed at the health facilities level.

(i) If service provider fails in scheduled preventive maintenance
and calibration, 20% value of equipment cost shall be
withheld at RMSCL level. In such cases health facilities
may free to done preventive maintenance and calibration at
its own:level then 2x payment of the repair cost shall be
deducted from scheduled payment of service provider along
with penalty

| (iii) If the service provider recommends any equ1pment for

condemnation after date if any grievance arises from health
facility, in such cases health facility may get it repair on its
own level then 2x payment of the repair cost shall be
deducted from scheduled payment of service provider along
with penalty.

(iv) Uptime of each equipment shall be maintained as mentioned

above. In case, Uptime of each equipment is not maintained
then penalty levied under Clause 8 (i) of section VI-A
General .Condition of contract (GCC) shall be enhanced by
10% of original penalty. Similar provisions shall remain in
force in remaining contract period after the completion of
first year of contract.

7. Payment
Terms

The payment/part payment for the repair and maintenance of

| biomedical equipment will be made as follows:
1 (i) The Payment will be made on monthly basis dividing the

approved rate by 12 months. Means the annual amount will be
paid in equal 12 instalments.

1 (i) The successful bidder will have to submit bill for payment

before 10™ day of succeedmg month in the manner indicated in
above point.
(iii)  Monthly payment can be made either Cheque or though RTGS

or through Treasury transfer. ,

=
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(iv)  No advance payment will be allowed.

(v}  TDS/TCS or other statuary taxes will be deducted as per
acts/rules applicable during the contract period.

(vi) If any Tax/Cess/Increase or decrease in tax rates will come
into force under any Act/law of central government / State
Government, same will be levied and payable or adjustable
as the case may be.

(vii) The amount of penalties as per e-Upkaran software.

If penalty amount could not be adjusted from the current payment

bill, the remaining amount will be adjusted from next payment bills
or from security deposit.

8. Inspection of
facilities and
quality of
service

@) The customer care centre, service centre, equipment and
quality of service at medical institute shall be according to
standards and provisions in bidding documents, can be
inspected by the Biomedical Engineers (RMSCL

- -employees)/ committee as mentioned in the work order or

: amended thereafter by competent authority.

(i) In case of doubts in mspectlon related to facilities or quahty
of services or both, the service provider shall resolve all the

- gaps within specified time period, provided by Biomedical
Engineers (RMSCL employees)/ committee as mentioned in
the work order or amended thereafter by competent
authority. A re-inspection may be done after specified time
period. If service provider does not maintain gaps or doubts
in specified time period then the service provider shall be
responsible for this.

Hospital
Authorities

- 0. * Response by |

Provision for response to service provider by hospital authority :-

@) After logging the complaint, concerned health facility in-
charge and service provider shall establish live contact
bilaterally. The name and contact numbers of the contact
person of both the parties will be dlsplayed to each other
through e-Upkaran software.

| (@)  If health facility in-charge does not give response to service

provider, the service provider should immediately contact
the next higher authonty of the concerned health facility in-
: charge.

(iii) The concerned next higher authority shall ensure the
response of health facility in-charge.

(iv) Provision for signing of visit report/ service report by
hospital authority :-
If health facility m—charge does not sign the visit report/
service report, the service provider should immediately
contact the next higher authority of the concerned health
facility in-charge.

The concerned next higher authonty shall ensure the signing of

visit report/ service report.

10. ncrease  or

quipment

ecrease the
umber of

On the basis of the request received from Medical Institutions,
RMSCL shall have the right to increase or decrease the number of
equipment beyond the present number from the date of execution of

| the Agreement. In the event of any such increase or decrease in the
| number of equipment, the service provider shall operate and

maintain the additional equipment till the remaining term/duration
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of the Agreement and the monetary value for the maintenance of
the added equipment shall be included in the subsequent quarter
after due approval from RMSCL, as part of the existing scope of
work and upon the same terms and condition specified in the
Agreement. However, in case of deletion of any equipment after
competent approval, the monetary value for the maintenance of
such deleted equipment shall not be taken into consideration for

payment from the date of submission of deletion recommendation
by service provider.

11.

Provisions
regarding
equipment
already
covered under
AMC/CM/W
arranty or
Guarantee

(1) The service provider shall however be liable to ensure
- upkeep time declared in the bid for all equipment including
the equipment under any AMC/CMC/warranty at present.

(i) Biomedical Equipment which is already under
AMC/CMC/Warranty or Guarantee form the supplier/OEM,
the maintenance for these biomedical equipment shall be
carried out by its respective suppliet/OEM. For such

biomedical equipment, the service provider (successful
bidder) will interface with the supplier/OEM:-
(@ To route the maintenance call to the supplier/OEM.
(b)  Capture the details of maintenance carried out by the
supplier/OEM..
(© Provide all inventory and maintenance reports of
these equipment in e-Upkaran software.

i. It is further clarified that all medical equipment that is under

any form of AMC/CMC/Spares agreement or under guarantee/
warranty the state health department/RMSCL/ Medical
Institute shall not be renewing the equipment specific
maintenance contracts. All reports / communications shall
show equipment under warranty/CMC and others separately.

1ii. New equipmént will be added only after warranty/ AMC/CMC.

During mapping, the value of equipment will be taken from the
rate provided in the bidding documents, in case the value of
such equipment is not mentioned in the bidding documents
then basic value of the equipment as per invoice, shall be
considered and if for those equipment whose invoice value is
not available, presentRate Contract value for that equipment
shall be considered.

|iii. The service provider may choose to take authorization for

doing maintenance. such. equipment from
AMC/CMC/warranty/guarantee contract holder(s).

existing

liv. Maintenance costs for. equipment that are currently in any

AMC/CMC/ Warranty/ Guaranty contract shall be added by
the service provider only from the expiry date of the contracts
for the respective equipment.

| v. The Service Provider shall be responsible for coordinating with

respective firms that supplied equipment and those are under
AMC/CMC/Warranty/ Guarantee. The Service Provider shall
intimate RMSCL.

12.

Quoting of

Financial
Bid

Financial bid: The quoted prlce in BOQ, shall include the total
expenditure in maintenance of Biomedical Equipment according to
‘the specifications provided, fitting it with specified Equipment; the

capital expenditure for the Centralised Call Centre like hardware,
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software, furniture, fixture etc. expenses incurred for developing/
obtaining standard operating protocols and procedure documents;
district mapping; and any other related costs, should also be
included. The recurring expenses shall include Centralised Call
Centre staff salary, rent of premises where Centralised Call Centre
is situated, Service staff salary, maintenance cost of test equipment,
running cost for vehicles, cost of consumables and tools, mobile
telephone expense, fuel expenses, training, maintenance of service
centres including, telephone, power, water, air conditioning
charges, and any other recurring expenses and all other related cost
and expenses, should also be included.

20.  |Termimation  of |Any breach of terms and condition mentioned in bid document and
Contract contract shall be liable to termination of contract and debarring
from participation in any future bids of RMSCL.

Executive Director (EPM)
RMSCL, Jaipur

I/We have read the above terms and conditibns and I/We agree to abide myself/ourselves by
the above terms & conditions of the bidding document.

Signature of Bidder with Seal
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