
DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 
Tender Document 

For 
Procurement of IT Equipment 
1. (i)All in One (i-5) (i) Desk Top (i-5) 
2. (i)Multi function Printer (ii) Laser Printer (ii) Scanner (Dedicated) 
3. Heavy Duty Printer 
4. (i) UPS 650VA (ii) UPS 5 KVA(online) 
5. Laptop (i-7) 

Ref. No. Shivira-Sec/Accounts/D-2/28011/21-22 
Mode of Bid Submission 

Date 
Online through e-Procurement/ e-Tendering system 

at http://cproc.rajasthan.gov.in 
https://sppp.rajasthan.gov.in 
Director, Secondary Education Rajasthan, 

Bikaner. 
Date: 31.01.2022 Time: 11:00 A.M. 

State Public Procurement Portal 
Procuring entity/ Procuring entity 

Date &Time of Pre-bid meeting 
Any Bidder if Interested can participate virtually for pre bid meeting on the link given below (at 
11:00 am Dated 31-01-2022) 

https://rajasthan-gov.webex.com/rajasthan- 
gov/i.php2MTID=mf14406e793cdc637f4337e6a60e41502 
Last Date & Time of Submission of Bid 
Date & Time of Opening of Technical Bid | Date: 04.02.2022 Time: 3:00 P.M. 

Details of IT Equipment Items, Estimated Cost, Cost of Tender Document, E-Tender Processing 

Date: 03.02. 2022 Time : 6:00 P.M. 

Fees & EMD 

EMD (2% of 
Estimated 

S.N. IT Equipment Item Detail Estimated Cost of E-Tender 
Cost in Rs.) Tender Processinng 

Document Fees Cost) (in Rs.) 
i) All in One (i-5) 1,02,50,000 Rs. 1000/- Rs. 1000/- 2,05,000 1. 
(i) Desk Top (i-5)
i) Multi function Printer 30,70,000 Rs. 1000/ Rs. 500/- 61,4002 
(ii) Laser Printer 

(iii) Scanner (Dedicated) 
14,80,000 

3. Heavy Duty Printer Rs. 1000/ Rs. 500/- 29,600

(i) UPS 650VA 
4. 

2.90,000 Rs. 1000/- Rs. 500/- 5,800
(ii) UPS 5 KVA(online) 

18,00,000 
5. Laptop (i-7) Rs. 1000/-| Rs. 500/- 36,000

Name of the Bidding Company/ Firm: 
Contact Person (Authorised Bid Signatory): 
Correspondence Address: 
Telephone No. 
Mobile No 
Website & E-Mail:

Other information: 
1. Region: State of Rajasthan 
2. Address for correspondence: Director of Secondary Education, Rajasthan, Bikaner 
3. Phone no 0151-2522238,2541451 

4. Department Website : https://education.rajasthan.gov.in 
5. E-mail :- 1. dir.dse@rajasthan.gov.in 2. caosecedu@gmail.com 
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DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 
SECTION-U ABBREVIATIONS & DEFINITIONS 

Authorised Signatory The bidder's representative/ officer vested (explicitly, implicitly, or through 
conduct) with the powers to commit the authorizing organization to a binding 
agreement. Also called signing officer/ authority having the Power of Attorney 

POA) from the competent authority of the respective Bidding fim. 
"Bidder means any OEMAUTHORISED DEALERS DEALER OF IT 

EQUIPMENT.. 
IT Equipment:-
|1.(i)All in One (i-5) (ii) Desk Top (i-5) 
2. i)Multi function 
|3. Heavy Duty Printer 

|4. i) UPS 650VA (ii) UPS 5 KVA(online)5. Laptop (i-7) 
A working day except Rajasthan Govemment holidays. 
Contract Monitoring Committee 
The Contract" means a legally enforceable agreement entered into between 

Procuring Entity and the selected bidder(s) with mutual obligations. 
Supply period 30 Days. 
"Day" means a calendar day as per Govemment of Rajasthan. 
Secondary Education Department 

Govt. of Rajasthan 
Goods" Means IT Equipmentwhich the bidder is required to supply to 

Procuring entity under the Contract.
Indian Rupee 
Indian Standards Institution 
International Organisation for Standardisation 
Instruction to Bidders 
Letter of Acceptance 

Notice Inviting Tender 

Bidder 

IT EQUIPMENT 

rinter (ii) Laser Printer (ii) Scanner (Dedicated) 

Business Day 
CMC 

rac 

Supply Period 
Day 
Department 
GOR 
Goods
INR
ISI 
ISO 
ITB 
LOA 
NIT 
OEM/AUTHORISED Original Equipment Manufacturer./AUTHORISED DEALERS OF IT 

DEALERS 
PAN 

EQUIPMENT 
Permanent Account Number 
Procurement Committee 

Pre-Qualification. 
| Security Deposit. 
Person or entity that is a recipient of a good or service provided by a seller 

|(bidder) under a purchase order or contract of sale. Also called buyer. 
Request for Proposal (Bidding document), an early stage in procurement 
process, issuing an invitation for suppliers, through a bidding process, to 

submit a proposal on a specific commodity or service. 
"Services" means the services to be delivered by the successful bidder

Government of Rajasthan. 
Tax Identification Number 
Goods and Service Tax 
|Work Order/ Purchase Order 
See Business Day 

E-Way Bill Generated by suppliers as per Government Noms 
Noice Inviting of Bid. 

PC 

PQ 
SD 
Procuring entity 

RFP 

ServicesS 
State Government 

TIN 
G.S.T. 
Wo/ PO 
Working Day 
E-Way Bil 
N.I.B. 
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DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 

SECTION (D: INVITATION FOR BIDS (IFB) & NOTICE INVITING TENDER (NIT) 
1) Director, Secondary Education Department, Bikaner (Rajasthan) invites through E-tendering 

bid (e-bids) proposals two stage two-envelopes unconditional electronic from 

OEM/AUTHORISED DEALERS "Bidder" means any OEM/AUTHORISED DEALERS of 
IT Equipment who meet the minimum eligibility criteria as specified in this bidding document 

for "Supply Of IT Equipment" as detailed in this RFP document. The tender/ bid shall only be 

submitted through online tendering system of www.eproc.rajasthan.gov.in. 
2) The complete bidding document has been published the website on 

http://eprOc.rajasthan.gov.in and www.education.rajasthan.gov.in for the purpose of 

downloading. 
3) Bidders who wish to participate in this bidding process must register on 

http://eproc.rajasthan.gov.in. 
4) To participate in online bidding process, Bidders must procure a Digital Signature Certificale 

(Type lIl) as per Information Technology Act-2000 using which they can digitally sign their 
electronic bids. Bidders can procure the same from any CCA approved certifying agency, i.e. 
TCS, safe crypt, Code etc. Bidders who already have a valid Digital Signature Certificate 
(DSC) need not procure a new DSC. 

5) Two-Stage two envelope selection procedures shall be adopted.
6) Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for 

technical and financial proposal. However, E-Grass Challan for Tender Fees, RISL. 
Processing Fees and Bid Security (EMD) should be submitted e-Grass challan original copy 
physically at the office of Procuring entity as prescribed in NIT and scanned copy of same 
should also be uploaded along with the technical bid/ cover. 

7) Department will not be responsible for delay in online submission due to any reason. For this, 
bidders are requested to upload the complete bid well advance in time so as to avoid 1lth hour 
issues like slow speed; choking of web site due to heavy load or any other unforeseen 

problems. 
Bidders are also advised to refer "Bidders Manual Kit" available at e-Proc website for further 8) 
details about the e-tendering process. 
Training for the bidders on the usage of e-Tendering System (e-Procurement) is also being9) 
arranged by RISL on regular basis. Bidders interested for training may contact e-Procurement 
Cell, RISL for booking the training slot. 

Contact No: 

E-mail 

0141-4022688 (Help desk 10 am to 6 pm on all working days) 

eproc@rajasthan.gov.in 
e-Procurement Cell, RISL, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur Address 

10) Please note that a pre-bid meeting of prospective bidders, who have purchased the tender/ 
bidding document, is scheduled as per the details specified in Notice Inviting Bid (NIB) 
below. The objective of this meeting is to address the queries of the prospective bidders 
related to the Project/ Bidding document. 

11) No contractual obligation whatsoever shall arise from the RFP/ bidding process unless and 
until a formal contract is signed and executed between the procuring entity and the successful 

bidder(s). 
12) Department disclaims any factual/ or other errors in this document (the onus is purely on the 

individual bidders to verify such information) and the information provided herein are 
intended only to help the bidders to prepare a logical bid-proposal. 

13) Any Bidder who have OEMWAuthorised dealer of IT Equipment (ltems:- (1.) All in One (i-5) 
(2.) Desk Top (i-5) (3.) Multi function Printer (4.) Laser Printer (5.) Heavy Duty Printer (6.) 
Scanner (Dedicated) (7.a) UPS 650VA (7.b) UPS 5 KVA(online) (8.)Laptop (i-7)) one or 
more than one item hen bidder can take participate in Bidding of IT Equipment one or more 

items. 
14) All the bidders should quote item wise rates for IT Equipment in the bid document. 

lInd RF.P. 2020-21 4 



DIRECTOR OF SECONDARY EDUCATION RAJASTHAN,BIKANER 

SECTION-ID NOTICE INVITINGe-TENDER 
Director, Secondary Education Department, Bikaner (Rajasthan) invites e-Bid single stage two- 
envelopes unconditional competitive e-bids from the eligible bidders for "Supply Of IT Equipment. 
The bid shall only be submitted through online bedding system of www.eproc.rajasthan.gov.in. The 
schedule of dates is as follows: 

Nature of Work Supply of Supply of IT Equipment For Director 
Secondary Education Rajasthan Bikaner. 

Detail of Tender fee and Processing fee 
IT Equipment ltem Detail Cost of Tender E-Tender Processing Fees 

Document 

i)All in One (i-5) (i) Desk Top (i-5) Rs. 1000/ Rs. 1000 

Rs. 1000/ i)Multi function Printer (ii) Laser 

Printer (i) Scanner (Dedicated) 
Rs. 500/-

Heavy Duty Printer Rs. 1000/ Rs. 500/-

Rs. 500/ (i) UPS 650VA (ii) UPS 5 

KVA(online) 
Rs. 1000/ 

Laptop (i-7) 
No. of Supply of IT Equipment and 

Estimated Cost. 

Rs. 500/-
Quantity Estimated Cost 

In Rupees) 
1,02,50,000 

Rs. 1000/- 

S.N. | Particulars 

(1T equipment) 
(i)All in One (i-5) 

(i)Desk Top (i-5) 
(i)Multi Function 

Printer 
(ii)Laser Printer 
(iii)Scanners 

(Dedicated) 
3 Heavy Duty Printer 
4 (i) UPS 650 VA 

(ii) UPS 5.0 KVA | 

(Online) 
Laptop (i-7 

50 

100 
2 30,70,000 

50 

100 

2 

14,80,000 
2,90,000 

4 

40 
3 

20 18,00,000 

Earnest Money Deposit (EMD) 2% of Estimated Cost Of IT Equipment 

Time:- 6:00 P.M 
Time:- 6:00 P.M 

Date:- 25.01.2022 Publishing Date/Time 
Download Start Date: 25.01.2022 Document 

Date/Time 
Date, Time& 

Meeting 
Bid submission Start Date/Time 

Date:- 31.01.2022 Time: 11-00 A.M (At Ofice of 

Director Secondary Education, Rajasthan, Bikaner) 
Time:- 6:00 P.M 

Venue of Pre-Bid 

Date:- 25.01.2022 

Document Download End Date:- 03.02.2022 Time:- 11:00 A.M 

Date/Timne 
Bid submission End Date/ Time 

Last date of Submission Copy of E- 

Grass Challan of Tender Fee, 
Processing Fee & (EMD) BID 
SECURITY 

Date:-03.02.2022 
Date:-04.02.2022 

Time:- 6:00 P.M 

Time: 1:00 P.M (At Office of 
Director Secondary Education, Rajasthan, Bikaner) 

Time:- 3:00 P.M Technical Bid Opening Date/Time 
Financial Bid Opening Date/Time 

Date: 04.02.2022 
Will be intimated later to the Technically qualified 

bidders. 
www. http://eProc.rpjasthan.gov.in. Websites for downloading Tender 

Document, Corrigendum's, Addendums 

etc. 
IInd R.F.P. 2020-21 5 



DIRECTOR OF SEcONDARY EDUCATION RAJASTHAN, BIKANER 
Bid Bid Validity 

Supply period. 
Note:-The procuring entity reserves the right to accept or reject any bid, and to cancel the bidding 

process and reject all bids without assigning any reason, at any time prior to contract award, 
without thereby incurring any liability to the bidders. 

90 Days from the last date of bid submission 
Supply period for IT Equipment is 30 Days. 

SECTION-(V: ELIGIBILITY CRITERIA FOR TECHNICAL BID 
Basic selection criteria for Technical bid of bidder is as under: 

S.n Basic Specific Requirements Documents Required 
Requirement 

1 |Legal Entity Certified copy of The bidder should be an OEM/AUTHORISED 
DEALERS.OF IT Equipment OEM/AUTHORISED 

DEALERS(Attach copy of 

Certificate) 
Net Worth The net worth of the Bidder in the last three CA Certificate with CA's 

financial year 2018-19, 2019-20& 2020-21 should Registration Number/ Seal 

be positive. 
The Bidder should have to submit form 3 B of From the Competent 
GSTR and downloaded copy of liabilities register Registration Authority of 
from the GST portal with NIL/ Zero Balance as on G.S.T./Income-Tax. 
31st March.2021 and challan receipt for any 

outstanding balance clearance as a proof 
We here by confirm/declare that the price quoted 
for the above mentioned Tender by us are not 
higher than those quoted to any other Central/State 
Government Department in India in the financial 
year 2021-22 for the IT Equipment (As per the
specifications mentioned in NIB) And also the 
price quoted will not be lower than our quoted 
price during the tenure of tender as specified in 

NIB. 

3 Tax 
registration 
and clearance 

Price & Rate Self declaration. 
Assurance 
Certificate 

5 Blacklisting A fim is not eligible to participate in this project A Self Certified letter as 
while under sanction by Education Department, 
GOR. Similarly, at the time of bidding, the firms
black-listed/ debarred in participating in any 

procurement process undertaken by -

i. any Procuring Entity, if debarred by the State
Government; and 

ii. Procuring Entity if debarred by such procuring 

Entity. 

given in the Annexure-6 

Other requirement 
6 Make & 

Model 
The Bidder will indicate the exact make & model A self declaration (on 

Bidder's Letterhead) of it in the technical bid so that their performance 
eligibility could be assured as per specifications
mentioned in this tender. Bidder would supply 
only those makes & models which have been 
accepted during technical evaluation. No other 
make & model will be supplied which is not 

quoted or not approved 
General Power of attorney / Board of Directors 
resolution/ Deed of Authority executed in favour 
of person(s) authorized to sign the Bid Document 
and the contract and all correspondences/ 

documanthereof 

7 POA As required. 

IInd RF.P. 2020-2 6 



DIRECTOR OF SEONDARY EDUCATION RAJASTHAN, BIKANER 

SECTION-(V): SCOPE OF WORK 
Supply of IT Equipment: 

1. i)All in One (i-5) (ii) Desk Top (i-5) 
2. (i)Multi function Printer (ii) Laser Printer (iii) Scanner (Dedicated) 
3. Heavy Duty Printer 
4. (i) UPS 650VA (i) UPS 5 KVA(online) 
5. Laptop (-7) 

(Use For Director of Secondary Education Rajasthan Bikaner) 
SECTION-(VD: INSTRUCTION TO BIDDERS (ITB) and BIDDING PROCESS 

1) Sale of Bidding Document-The complete bidding document would be available on the 
websites for the period as specified in the NIB. The prospective bidders are permitted to 
download the bidding document from any of the specified websites but must pay the cost of 
bidding document while submitting the e-bids. The Procuring Entity is not responsible for the 
completeness of the Bidding Document and its addenda, if they were not obtained directly from the Procuring Entity or not downloaded correctly from the Procuring Entity's website/ 
State Public Procurement Portal. 
Clarification of Bidding Document and Pre-Bid Conference 
a) The Bidder shall be deemed to have carefully examined the conditions, specifications, size, make etc., of the Goods and Related Services to be supplied. If any Bidder has any doubts as to the meaning of any portion of the conditions or of the specifications, etc., it 

shall, before submitting the Bid, refer the same to the Procuring Entity and get clarifications in the specified format as per Annexure-3. 
clarification of the Bidding Document shall contact the Procuring Entity in writing at the 
Procuring Entity's address indicated in the NIT. The Procuring Entity will respond in. 
writing to any request for clarification, within Seven days, provided that such request is 
received no later than Three days prior to the date of Pre-bid Meeting. The Procuring Entity shall forward copies of its response to all Bidders who have acquired/ procured the 
Bidding Document directly from it including a description of the inquiry but without 
identifying its source. It shall also be placed on the websites of State Public Procurement 
Portal and the Procuring Entity. 

b) The purpose of the Pre-Bid Conference will be to clarify issues and to answer questions 
on any matter related to this procurement that may be raised at that stage. 

c) The Bidder is requested, to submit questions in writing, to reach the Procuring Entity not 
later than three days before the Pre-Bid Conference. 

d) Minutes of the Pre-Bid Conference, including the text of the questions raised, and the 
responses given, without identifying the source, will be transmitted promptly to all 
Bidders who have acquired the Bidding Document and will also be placed on the State 
Public Procurement Portal. Any modification to the Bidding Document that may become 
necessary as a result of the Pre-Bid Conference shall be made by the Procuring Entity exclusively through the issue of an addendum (part of Bid document) and not through the 
minutes of the Pre-Bid Conference. 

e) At any time prior to the deadline for submission of the Bids, the Procuring Entity, sue 

motto, may also amend the Bidding Document if required by issuing an addenda which 
will form part of the Bidding Document. 

fNon-attendance at the Pre-Bid Conference will not be a cause for disqualification of a Bidder 
g) The procuring entity reserves the right not to respond to any/ all queries raised or 

clarifications sought if, in their opinion and at their sole discretion, they consider that it 
would be inappropriate to do so or do not find any merit in it. 

2) 

A Bidder requiring any 

3) Amendment of Bidding Document- 
a) Any addendum issued shall be part of the Bidding Document and shall be communicated in writing to all Bidders who have obtained the Bidding Document directly from the 

Procuring Entity, It sh¡ll also be uploaded on the websites of State Public Procurement XPortal and theProcheip� Entity for prospectiye bidders to download.
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DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 
b) To give prospective Bidders reasonable time in which to take an addendum into account in preparing their Bids. the Procuring Entity may, at its discretion, extend the deadline for the submission of the Bids under due intimation to the Bidders who have procured the Bidding Document from the Procuring Entity and also by uploading it on the websites of State Public Procurement Portal and Procuring Entity. Documents comprising the Bid 
a) A Single stage-Two cover system shall be followed for the bid- 

a. Technical bid 
b) Technical bid shall include the following documents:-S. No. | Documents Type 

4) 

b. Financial bid 

Document Format 
Covering Letter - Technical Bid On bidder's letter head duly signed by 

authorized signatory Fee Details 

Tender Fee 
RISL Processing Fee 

E-Grass Challan Rs. 
E-Grass Challan. (Budget Head:-8658-00-102- 

(16)-01) Rs. 
E-Grass Challan (Budget Head:-8443-103) (2% 
of Estimated Cost ofIT Equipment)_ 
Deposit by e-GRASS Single Challan (as per 
circular of finance department govt. of Rajasthan 
dated 27.04.20 & 09.07.20) Office Name 
(Purpose of e-Challan):-Commissioner 

Secondary Education, Bikaner, Rajasthan. 

BID-Security (EMD) 

Tender Fee, RISL, Processing
fee & Bid Security.

Tender Fee, RISL, Processing 
fee & Bid Security 

Technical Bid Documents 
Tender Fom 
Bidder's Authorisation 

Scanned copy upload of e-GRASS Challan 

as per Annexure-4 
as per Annexure-5 

Certificate 
Self-Declaration No 
Blacklisting 
Certificate of Conformity/ No-

Deviation 
All the documents mentioned in | As per the format mentioned against the 

the "Eligibility Criteria", in 
support of the eligibility 

3 as per Annexure-6 

as per Annexure-7 

respective eligibility criteria clause 

Technical Bid Documents 
OEM/ Authorised Dealers of lIT 
Equipment 
Financial Bid Undertaking 
Compliance undertaking for all 
the supplied items. 

1 as per Annexure-8 

as per Annexure-10 
Compliance undertaking on OEM/Authorized 
Dealer letter pad as per Annexure 20f RFP. 

Please note the Financial bid undertaking needs to be submitted along with the technical bid. 
Price bid needs to be submitted only on e-procurement website as per the BOQ template. 

Commercial bid shall include the following documents: 
S No. Documents Type 

Price Bid 

c) The bidder should ensure that all he required documents, as mentioned in this bidding 
document, are submitted along with the bid and in the prescribed format only. Non 
submission of the required documents or submission of the documents in a different 
formal contents may lead to the rejections of the bid proposal submitted by the bidder. 

d) Post-bid clarifications, if any, will be sought only once. Hence, bidders are advised to 
prepare and submihe bid according/y and ensure thal all the required documents are in 

Document Format 
As per Aninexure-11 1. 

IInd R.F.P. 2020-21 8 



DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 
place. Also, clarifications shall be sought only for the bid/ documents submitted and no 
new documents shall be accepted. 

Cost of Bidding: The Bidder shall bear all costs associated with the preparation and 

Submission of its Bid, and the procuring entity shall not be responsible or liable for those 

costs, regardless of the conduct or outcome of the bidding process. 
6) 

5) 

Language of Bid: The e-Bid, as well as all correspondence and documents relating to the Bid 
exchanged by the Bidder and the procuring entity. shall be writen only in Hindi/English 
Language. Supporting documents and printed literature that are part of the Bid may be in 
another language provided they are accompanied by an accurate translation of the relevant 

passages duly accepted by the Bidder in English/ Hindi language, in which case, for purposes 
of interpretation of the Bid, such translation shall govern. 
Bid Prices- 7) 

The price/ financial bid must be specified in the BOQ file available at e-proc and without 

changing its form and type. 
b. Prices quoted in the bid must be firm and final and shall not be subject to any 

modifications, on any account whatsoever. G.S.T. Shall be quoted separately in Term of 
% as well as in amount (both) All other taxes & any expenses shall be included in rates. 

C. All the prices shall be quoted by the Bidder entirely in Indian Rupees (INR). All payments 
shall be made in Indian Rupees only. 

d. Prices/ Rates shall be written both in figures and words, as applicable. 
All rates quoted must be FOR Director of Secondary Education Rajasthan Bikaner. The 
rates should include all taxes, duties, excise and other expenses any rates and taxes 

revision/imposed by the government during the supply period and procuring entity will 
not pay any cartage or transportation charges. 

f. Prices quoted by the Bidder shall be fixed during the Bidder's Performance of the 
Contract and not subject to variation on any account. A Bid submitted with an adjustable 
price quotation shall be treated as non-responsive and shall be rejected. 
The prices quoted by the Bidder in the Financial bid shall conform to the requirements 
specified therein. 
The price to be quoted in the financial bid shall be the total price (Cost +G.S.T. shown 
Separately) of the bid. Discount, if any, should be included in the quoted price. 

i. The disaggregation of price components, if required, is solely for the purpose of 
facilitating the comparison of bids by the procuring entity. This shall not in any way limit 
the procuring entity's right to contract on any of the terms offered: -

For Goods offered from within the country. 
For Related Services whenever such Related Services are specified in the bidding 
document. 

a. 

e. 

h. 

8) Period of Validity of Bids- 
a. Bids shall remain valid for the period as specified in NIT, after the bid submission 

deadline date prescribed by the procuring entity. A bid valid for a shorter period shall be 
rejected by the procuring entity as nonresponsive bid. 

b. In exceptional circumstances, prior to the expiration of the bid validity period, the 
procuring entity may request bidders to extend the period of validity of their Bids. The 
requests and the responses shall be made in writing. A Bidder may refuse the request 
without forfeiting its Bid Security i.e. EMD, A Bidder granting the request shall not be 
required or permitted to modify its Bid. 

9) Bid Security or Earnest Money Deposit (EMD)- Deposit by e-Grass Challan. (2% of 
Esimated Cost of IT Equipment) 

10) Deadline for the submission of Bids shall be received at the place and up to the time and date 
specified in the Notice Inviting Bids or an extension issued thereof. 

11) Format and Signing of Bid- 
a. The bid forms/templates/ annexure etc., wherever applicable, shall be typed or written in 

indelible ink and shall be signed (all the pages) by a person duly authorized to sign, in 
token of acceptance of all the terms and conditions of the bidding document. This 

authorization shalh cOnsist f a riten letter of Authorization from the authorised person, 

lInd R.F.P. 2020-21 



DIRECTOROF SECONIDARY EDUCATION RAJASTHAN, BIKANER 
accompanied with a board resolution, in case of a company/power of attorney as per 

Annexurec-5.
b. Any amendments such as interlineations, erasures, or overwriting shall be valid only if 

they are signed by the person signing the bid. 
c. The bid, duly signed (digitally) by authorised signatory, should be uploaded on the c-proc 

portal in respective file/ format. 
d. Bidders must submit their bids online at e-proc portal. Bids received by another other 

means shall not be accepted. 
e. If bids are not submited as per the details mentioned in this bidding document and e-proc 

website, the procuring entity shall reject the bid. 
12) Withdrawal, Substitution and Modification of Bids- 

a) A Bidder may withdraw, substitute or modify its Bid Proposal after it has been submitted by 
sending a written Withdrawal/ substitutions/ modifications etc. Notice, duly signed by the 
Bidder or its authorised representative, and shall include a copy of the authorisation in 

accordance with ITB Sub-Clause 'Format and Signing of Bid'. The coresponding 
Withdrawal. Substitution or Modification of the Bid must accompany the respective written 

Notice. All Notices must be: 
) submitted in accordance with ITB Clauses 'Format and Signing of Bid' and 'Sealing and 

Marking of Bids', the respective inner and outer envelopes shall be clearly marked 
WITHDRAWAL"; "SUBSTITUTION", or "MODIFICATION" and 

(ii) received by the Procuring Entity prior 
for submission of Bids in accordance with ITB Sub-Clause 'Deadline for Submission of 

the deadline specified by the Procuring Entity 

Bids. 
b) Bid Proposals that are withdrawn in accordance with ITB Sub- Clause "Withdrawal of Bids' 

shall be returned unopened to the Bidders. 
c) No Bid shall be withdrawn, substituted or modified in the interval between the deadline for 

submission of the Bid and the expiration of the period of Bid validity specified in ITB 
Clause Period of Validity of Bids' or any extension thereof. 

13) Bid Opening- 
a) The designated Procurement Committee will perform the bid opening, which is a critical 

event in the bidding process. 
b) The procuring entity shall conduct the bid opening at the address, date and time specified 

in the NI1T. 
c) All the bids received up to the specified time and date in response to all the bid inquiries 

shall be opened by the members of the designated Procurement Committee at the specified 
place, date and time in the presence of bidders or their authorized representatives who 
may choose to be present. Alternatively, the bidders may also view the bid opening status/ 

process online at e-Proc website. 
d) All the documents comprising of technical bid/ cover shall be opened & downloaded from 

the e-Proc website (only for the bidder's who have submitted the prescribed fee(s). 
e) All the technical bid covers, except the Financial cover, shall be opened one at a time, and 

the following read out and recorded: the name of the bidder; the presence of the RlSL 
processing fee, tender fee, (EMD) Bid Security and any other details as the procuring 
entty may consider appropriate. No Bid shall be rejected at the time of opening of 
Technical Bids except the late Bids, Alternative Bids (if not permitted) and Bids not 
accompanied with the proof of payment or instrument of the required price of Bidding 
Document, processing fee or user charges (in case of e-procurement) and Bid Security. 

fThe Procuring entity shall prepare a record of the bid opening that shal include, at a 
minimum: the name of the bidder and the presence or absence of processing fee, Tender
fee, and Bid Security (EMD). The bidder's representatives who are present shall be 

required to sign the attendance sheet. 
g) The Financial cover will remain unopened and will be opened later on the date and time 

intimated to the bidders who qualify in the evaluation of technical bids. The date, time. 
and location of the opening pf Financial Bids will be advised in writing by the Procuring 

Entity. 
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h) The Bids opening committee shall prepare a list of the Bidders or their representatives 

attending the opening of Bids and obtain their signatures on the same. The list shall also 

contain he representative's name and telephone number and corresponding Bidders 

names and addre s. The authority letters brought by the representatives shall be attached 

to the list. The list shall be signed by all the members of Bids opening committee with 

date and time of opening of the Bids. 

1) The Bids opening committee shall prepare a record of opening of Technical Bids that shall 

include, as a minimum: the name of the Bidder and whether there is a withdrawal, 

substitution, modification, or alternative offer (if they were pemitted), any conditions put 

by Bidder and the presence or absence of the price of Bidding documents, processing fee 

or user charges and Bid Security. The Bidders or their representatives, who are present, 

shall sign the record. The omission of a Bidder's signature on the record shall not 

invalidate the contents and effect of the record The members of the Bids opening 

committee shall also sign the record with date. Selection method- The selection method is Least Cost Based Selection (LCBS or LI). 
14) 
15) Guiding Principles for Evaluation of Bids-

a) The procuring entity shall strictly apply only and all of the evaluation and qualification 

criteria specified in the bidding document. 

b) The determination shall be based upon an examination of the documentary evidence of the 

bidder's qualifications and proposed solution submitted by the bidder. 

c) A bidder shall be considered to be eligible if it meets the eligibility criteria mentioned in 

the RFP 

d) Deviations, Reservations, or Omissions in Technical or Financial Bids: A responsive bid 
would be the one that meets the requirements of the bidding document including the 

technical evaluation criteria, if any, without material deviation, reservation, or omission 

where: 
i. "Deviation" is a departure from the requirements specified in the bidding document: 

ii. "Reservation" is the setting of limiting conditions or withholding from complete 

acceptance of the requirements specified in the bidding document; and 
ii. "Omission" is the failure to submit part or all of the information or documentation 

required in the bidding document. 

e) Responsiveness of Technical or Financial Bids: 

The Procuring Entity's determination of the responsiveness of a Technical or Financial 
Bid is to be based on the contents of the Bid itself, as defined in Documents 

1. 

Comprising the Bid. 
A substantially responsive Technical or Financial Bid is one that meets without 
material deviation, reservation, or omission to all the terms, conditions, and 
specifications of the Bidding Document. A material deviation, reservation, or omission 

is one that, 

i. 

a. if accepted, would:. 
) affect in any substantial way the scope, quality, or performance of the Goods 

and Related Services specified in the bidding document; or 
(ii) limits in any substantial way, inconsistent with the bidding document, the 

procuring entity's rights or the bidder's obligations under the proposed 
Contract, or 

b. If rectified, would unfairly affect the competitive position of other bidders 
presenting responsive bids. 

The Procuring Entity shall examine the technical aspects of the Bid in particular, to 
confirm that requirements of this RFP have been met without any material deviation or 
reservation. 

ii. 

If a Technical or Financial Bid is not substantially responsive to the Bidding 
Document, it shall be rejected by the Procuring Entity and may not subsequently be 
made responsive by the Bidder by correction of the material deviation, reservation, or 

v. 

omission. 

" A 
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Nonmaterial Non-conformities in Technical or Financial Bids: Provided that a bid is 

substantially responsive, the procuring entity -

may waive any nonconformity (with recorded reasons) in the bid that docs not constitute 

a material deviation, reservation or omission. 

may request that the bidder to submit the necessary information or documentation, 
within a reasonable period of time, to rectily nonmaterial nonconformities or omissions 
in the bid related to documentation requirements. Request for information or 
documentation on such nonconfomities shall not be related to any aspect of the 

Financial proposal of the bid. Failure of the bidder to comply with the request may result 

in the rejection of its bid. 

will rectify nonmaterial nonconfomities or omissions (with recorded reasons). To this 
effect. the bid price shal be adjusted during evaluation of financial proposals for 

comparison purposes only, to reflect the price of the missing or non-conforming item or 

componcnt. The adjustment shall be made using the method indicated in pre- 

qualification and Evaluation Criteria of this bidding document. 
16) Evaluation of Technical Bids- 

a) The technical evaluation shall be completed by the designated Procurement Committee as 
carly as possible after opening of technical bids. It shall examine the technical bid 
(Evaluation of Technical Bid by Technical Committee members) including the pre- 

qualification documents. 
b) Examination of Terms and Conditions of the Technical or Financial Bids: 

i. The Procuring Entity shall examine the Bids to confirm that all terms and conditions 
specified in the bidding document have been accepted by the Bidder without any 
material deviation or reservation. 

i. The Procuring Entity shall evaluate the technical aspects of the Bid submitted in 
accordance with 'Documents Comprising the Bid' and Documents Establishing the 
Conformity of the Goods and Related Services to the Bidding Document, to confirm that 
all requirements specified in this document and all amendments or changes requested by 
the Procuring Entity in accordance with 'Amendment of Bidding Document', have been 
met without any material deviation or reservation. 

c) Technical Evaluation Criteria Bid shall be evaluated technically based on the documents 
submitted by the bidder as asked in the clause "Documents comprising the bid" 

d) The eligible bidders whose bid is detenined to be substantially responsive shall be 
considered to be qualified in the technical evaluation, unless disqualified pursuant to 
clause Conflict of Interest" or "Disqualification", and shall be informed, either in writing 
or by uploading the details on the websites mentioned in the NIT, about the date, time and 

place of opening of their financial bids. 

e) The Procuring Entity shall noufy Bidders in writing whose Technical Bids have been 
rejected on the grounds of being substantially nonresponsive and not qualified in 
accordance with the requirenents of the Bidding Document and retum their Financial 

Bids unopened. 
The firms which could not qualify in technical evaluation will be informed about this fact. 

Their financial bid will be returnmed unopened and EMD refunded after completion of the 
bid process i.e. award of the conuract to the bes successful bidder. 

17) Evaluation of Financial Bids-
a) The Procuring Entity shall evaluate each Financial Bid, the corresponding Technical Bid 

of which has been determined to be substantially responsive 
b) To evaluate a Financial Bid, the Procuring Entity shall only use all the criteria and 

methodologies defined in this document. No other criteria or methodology shall be 
permitted. 

c)To evaluate a Financial Bid, the Procuring Enity shall consider the following: 
i. the Bid Price quoted in the Financial Proposal; 

ii. price adjustment for corection of arithmetical errors in accordance with Clause 
Correction of Aritlymetical Errors', 
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11. price adjustment due to discounts offered, if permitted, in accordance with Clause 'Bid 

Prices'; and 
IV. pnce and/ or purchase preference in accordance with Clause 'Price and/ or Purchase 

Preference 
V.price adjustment due to application of all the evaluation criteria specified in Evaluation 

and Qualification Criteria. These criteria may include factors related to the 
characteristics, performance, and terms and conditions of procurement of the Goods 
and Related Services which shall be expressed to the extent practicable in monetary 

terms to facilitate comparison of the Bids, unless otherwise specified. 
d) Unless otherwise specified, the evaluation of the total Price of a Bid (IT Equipment Item 

wise) shall be the price of delivering the Goods and Related Services at the site(s) or 
place(s) of delivery including all taxes and duties payable on them, insurance, transport, 

loading, unloading, erecting, stacking, testing, commissioning, etc. 
18) Clarification of Technical or Financial Bids- 

a) To assist in the examination, evaluation, comparison and qualification of the Technical or 
Financial Bids, the Bid evaluation committee may, at its discretion, ask any Bidder for a 
clarification regarding its Bid. The committee's request for clarification and the response 
of the Bidder shall be in writing/ email. 

b) Any clarification submitted by a Bidder with regard to his Bid that is not in response toa 
request by the Bid evaluation committee shall not be considered. 

c) No change in the prices or substance of the Bid shall be sought, offered, or permited, 
except to confirm the correction of arithmetical errors discovered by the Bid evaluation 
committee in the evaluation of the financial Bids. 

d) No substantive change to qualification information or to a submission, including changes 
aimed at making an unquali fied Bidder, qualified or an unresponsive submission, 
responsive shall be sought, offered or permitted. 

19) Correction of Arithmetical Errors in Financial Bid- Provided that the bid is substantially 
responsive, the Procuring Entity will correct arithmetical errors during evaluation of Financial 
Bids on the following basis:- 
i. if there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail and the total price shall 
be corected, unless in the opinion of the procuring entity there is an obvious 
misplacement of the decimal point in the unit price, in which case the total price as quoted 
shall govern and the unit price shall be corrected; 

ii. if there is an error in a total coresponding to the addition or subtraction of subtotals, the 
subtotals shall prevail and the total shall be corrected; and 

ii. if there is a discrepancy between words and figures, the amount in words shall prevail, 
unless the amount expressed in words is related to an arithmetic error, in which case the 
amount in figures shall prevail subject to (i) and (ii) above. 

iv. If the Bidder that submitted the lowest evaluated Bid does not accept the correction of 
errors, its Bid shall be disquali fied and its Bid Security shall be forfeited or its EMD shall 
be executed. 

20) Preliminary Examination of Technical or Financial Bids: 
a) The Procuring Entity shall examine the Technical or Financial Bids to confim that all 

documents and technical documentation requested in "Documents Comprising the Bid' have 
been provided, and to determine the completeness of each document submitted. 

b) The Procuring Entity sball confim, following the opening of the Technical or Financial 
Bids, that the following documents and information have been provided 
) Bid is signed, as per the requirements listed in the Bidding documents; 

Bid has been upload as per instructions provided in the Bidding documents; () 
(i) Bid is valid for the period, specified in the Bidding documents;
(iv) Bid is accompanied by Bid Security or Bid EMD; 

Bid is unconditional and the Bidder has agreed to give the required performance (v) 
Security; and 

(vi) Price Schedtulesn the Financial Bids are in accordance with RFP Clauses; 
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(vii) written confirmation of authorisation to commit the Bidder; 
(vii) Manufacturer's Authorisation, if applicable; 
(ix) Declaration by the Bidder in compliance of Section 7 of the Act; 
other conditions, as specified in the Bidding documents are fulfilled. 

21) Comparison of bids: The procuring entity shall compare all substantially responsive bids to 
determine the lowest-evaluated bid in accordance with the evaluation criteria given in this 
RFP. 

22) Post qualification of the Bidder: The Procuring Entity shall determine to its satisfaction that 
the Bidder that is selected as the lowest Bidder is qualified to perform the Contract 

satisfactorily. 
23) Negotiations- 

a) Except in case of procurement by method of single source procurement, to the extent 
possible, no negotiations shall be conducted after the pre-Bid stage. All clarifications 
needed to be sought shall be sought in the pre-Bid stage itself. 

b) Negotiations may, however, be undertaken only with the lowest Bidder under the 
following circumstances- 

i) when ring prices have been quoted by the Bidders for the subject matter of 

procurement; or 

i) when the rates quoted vary considerably and considered much higher than the. 
prevailing market rates. 

c)The Bid evaluation committee shall have full powers to undertake negotiations. Detailed 
reasons and results of negotiations shall be recorded in the proceedings. 

d) The lowest Bidder shall be informed about negotiations in writing either through 
messenger or by registered letter and e-mail (if available). A minimum time of seven days 
shall be given for calling negotiations. In case of urgency the Bid evaluation commitee. 
after recording reasons, may reduce the time, provided the lowest Bidder has received the 
intimation and consented to holding of negotiations. 

e) Negotiations shall not make the original offer made by the Bidder inoperative. The Bid 
evaluation committee shall have option to consider the original offer in case the Bidder 
decides to increase rates originally quoted or imposes any new terms or conditions 

DIn case of non-satisfactory achievement of rates from lowest Bidder, the Bid evaluation 
committee may choose to make a written counter ofer to the lowest Bidder and if this is 
not accepted by him, the committee may decide to reject and re-invite Bids or to make the 
same counter-offer first to the second lowest Bidder, then to the third lowest Bidder and 
so on in the order of their initial standing in the bid evaluation and supply order be 
awarded to the Bidder who accepts the counter-offer. 

) In case the rates even after the negotiations are considered very high, fresh Bids shall be 
invited. 

24) Disqualification: Procuring entity may at its sole discretion and at any time during the 
processing of bids, disqualify any bidder/ bid from the bid process if the bidder: 

i. Has not submitted the bid in accordance with the bidding document. 
i. Has submitted bid without submitting the prescribed Tender Fee, RISL Processing Fee, Bid 

Security (EMD) or the Bidder's authorisation certificate/ Power of Attorney. 
ii. Has imposed other conditions in his bid. 
iv. During validity of the bid or its extended period, if any, increases his quoted prices. 
v. Has made misleading or false representations in the forms, statements and attachments 

submitted in proof of the eligibility requirements. 
vi. Has failed to provide clarifications related thereto, when sought. 

vii. Has submitted more than one bid. This will cause disqualification of all bids submitted by such bidders including forfeiture of the EMD. 
viii. Is found to canvass, influence or attempt to influence in any manner for the qualification or selection process, including without limitation, by offering bribes or other illegal gratification 

25) Acceptance of the successful bid and award of contract-
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a) The Procuring Entity after considering the recommendations of the Bid Evaluation 

Committee and the conditions of Bid, if any, financial implications, etc., shall accept or 

reject the successful Bid. 

b) Before award of the Contract, the Procuring Entity shall ensure that the price of successful 

Bid is reasonable and consistent with the required quality. 

c) A Bid shall be treated as successful only after the competent authority has approved the 

procurement in terms of that Bid. 

d) The Procuring Entity shall award the contract to the Bidder whose offer has been 

determined to be the lowest in accordance with the evaluation criteria, and if the Bidder 

has been detemined to be qualified to perform the contract satisfactorily. 

e) Prior to the expiration of the period of validity of Bid, the Procuring Entity shall inform 

the successful Bidder in writing, by registered post or email, that its Bid has been 

accepted. 
The issuance of formal letter of acceptance (LOA) may be sent to the successful Bidder. 

By posted or sent by email (if available) to the address of the successful Bidder given in 

its Bid. 

26) Confidentiality- 
a) Infomation relating to the examination, evaluation, comparison, and post-qualification of 

Bids, and recommendation of contract award, shall not be disclosed to Bidders or any 

other persons not officially concerned with such process until information on Contract 

award is communicated to all Bidders. 

b) Any attempt by a Bidder to influence the Procuring Entity in the examination, evaluation, 

comparison, and post qualification of the Bids or Contract award decisions may result in 

the rejection of its Bid, in addition to the legal action which may be taken by the 

Procuring Entity under the Act and the Rules. 

c) Notwithstanding above clause, from the time of opening the Bid to the time of Contract 

award, if any Bidder wishes to contact the Procuring Entity on any matter related to the 

Bidding process, it should do so in writing. 

d) In addition to the restrictions specified in section 49 of the Act, the Procuring Entity, 
while procuring a subject matter of such nature which requires the procuring Entity to 

maintain confidentiality, may impose condition for protecting confidentiality of such 

information. 
27) Conflict of Interest- A conflict of interest is considered to be a situation in which a party has 

interests that could improperly influence that party's performance of official duties or 

responsibilities, contractual obligations, or compliance with applicable laws and regulations: 

a) A Bidder may be considered to be in conflict of interest with one or more parties in this 

bidding process if, including but not limited to: 

i. have controlling partners/ shareholders in common; or 

ii. receive or have received any direct or indirect subsidy from any of them; or 

ii. have the same legal representative for purposes of this Bid; or 

iv. have a relationship with each other, directly or through common third parties, that puts 
them in a position to have access to information about or influence on the Bid of 
another Bidder, or influence the decisions of the Procuring Entity regarding this 

bidding process; or 

v. the Bidder participates in more than one Bid in this bidding process. Participation by a 
Bidder in more than one Bid will result in the disqualification of all Bids in which the 
Bidder is involved. However, this does not limit the inclusion of the same 
subcontractor, not otherwise participating as a Bidder, in more than one Bid, or 

vi. the Bidder or any of its affiliates participated as a consultant in the preparation of the 
design or technical specifications of the Goods and Services that are the subject of the 
Bid; or 

vii. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the. 
Procuring Entityas engineer-in-charge/ consultant for the contract. 

AA 
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b) The Bidder shall have to give a declaration regarding compliance of the Code of Integrity 

prescribed in the Act, the Rules and stated above in this Clause along with its Bid, in the 

format specified in Section IV of Transparency Act, Bidding Forms. 

c)Breach of Code of Integrity by the Bidder: Without prejudice to the provisions of Chapter 

of the Rajasthan Transparency in Public Procurement Act, in case of any breach of the 
Code of Integrity by a Bidder or prospective Bidder, as the case may be, the Procuring 

Entity may take appropriate action in acordance with the provisions of sub-section (3) of 
section 11 and section 46 of the Act. 

Procuring entity's Right to accept any bid, and to reject any or all of the Bids: The procuring 

enlity reserves the right to accepl or reject any bid, and to annual the bidding process and 

reject all bids at any time prior to contract award, without assigning any reasons thereof and 

without thereby incurring any liability to the bidders. 

28) 

29) Signing of Contract 
a) In the written intimation of acceptance of its Bid sent to the successful Bidder, it shall also 

be asked to execute an agreement in the format given in the Bidding Document on a non 

judicial stamp of requisite value at his cost and deposit the amount of Performance 

Security or a Performance Security Declaration, as applicable, within a period of fifteen 

days from the date on which the LOA is dispatched to the Bidder. Until a formal contract 

is executed, LOA shall constitute a binding contract. 

b) If the Bidder, whose Bid has been accepted, fails to sign a written procurement contract or 

fails to furnish the required Performance Security or Performance Security Declaration, as 

the case may be, within the specified time period, the Procuring Entity shall take action 

against the successful Bidder as per the provisions of the Act and the Rules. The 

Procuring Entity may, in such case, cancel the procurement process or ifit deems fit, offer 

for acceptance on the rates of lowest Bidder to the next lowest responsive Bidder. 

c)The Bid Security if any, of the Bidders whose Bids could not be accepted shall be 

refunded soon after the contract with the successful Bidder is signed and his Performance 

Security is obtained. 

30) Performance Security Deposit (PSD)- 

a) Performance Security shall be solicited from all successful Bidders except Department of 

the State Government and undertakings, corporations, autonomous bodies, registered 

societies, cooperative societies which are owned, controlled or managed by the State 

Government and undertakings of Central Government. However, a Performance Security 

Declaration shall be taken from them. The State Government may relax the provision of 

Performance Security in particular procurement. 

b) The amount of Performance Security shall be 2.5 percent of the amount of the supply 
order. In case of Small Scale Industries of Rajasthan it shall be 0.5 percent of the amount 

of quantity ordered for supply of Goods and in case of sick industries, other than Small 

Scale Industries, whose cases are pending before the Board of Industrial and Financial 

Reconstruction (BIFR), it shall be 1.0 percent of the amount of supply order. The currency 

of Performance Security shall be Indian Rupees. 

c) Performance Security shall be furnished in the following form-

(i) Deposit through eGRAS. 

(ii) Bank Draft or Banker's Cheque of a scheduled bank; 

(ii)National Savings Certificates and any other scrip/instrument under National 

Savings Schemes for promotion of small savings issued by a Post Office in 

Rajasthan, if the same can be pledged under the relevant rules. They shall be 

accepted at their surrender value at the time of bid and formally transferred in the 

name of procuring entity with the approval of Head Post Master. 

(iv) Bank guarantee. It shal be got verified from the issuing bank. Other 
conditions regarding bank guarantee shall be same as specified in Clause 'Bid 
Security; shall remain valid for a period of 60 days beyond the date of completion 
of all contractual obligations of the Bidder, including guarantee obligations and 
operation and / or maintenance and defecet liability period, if any-Failure of the 
suçcessfulKBidder to submit the above-mentioned Performance Security or sign 
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the Contract within the specified time period shall constitute sufficient grounds 
for the annulment of the award and forfeiture of the Bid Security. In that event the 
Procuring Entity may award the Contract to the next lowest evaluated. Bidder at 
the rates of the lowest bidder whose offer is substantially responsive and is 
determined by the Procuring Entity to be qualified to perform the Contract 

satisfactorily 
d) Forfeiture of Performance Security: The amount of Performance Security in full or part 

may be forfeited in the following cases- 
i. when the Bidder does not execute the agreement in accordance with Clause 'Signing of 

Contract within the specified time period; after issue of letter of acceptance 
placement of supply order; or 

ii. when the Bidder fails to commence the supply of the Goods or Related Services as per 

supply order within the time specified; or 
ii. when Bidder fails to commence or make complete supply of the Goods or Related 

Services satisfactorily within the time specified; or 
iv. when any terms and conditions of the contract is breached; or 
v. if the Bidder breaches any provision of the Code of Integrity prescribed for Bidders in 

the Chapter VI of the Rules and specified in Clause 36. 
e) Notice of reasonable time will be given in case of forfeiture of Performance Security. The 

decision of the Procuring Entity in this regard shall be final. 
31) Reservation of Rights: To take care of unexpected circumstances, procuring entity reserves 

the rights for the following: -

a) Extend the closing date for submission of the bid proposals. 
b) Amend the bidding requirements at any time prior to the closing date, with the amendment 

being notified to prospective bidders and on the respective websites. 
c) Allow a bidder to change its technical proposal if the same opportunity is given to all 

bidders but before the opening of financial bids. 
d) To accept any bid not necessarily the lowest, reject any bid without assigning any reasons 

and accept bid for all or anyone or more of he articles/ services for which bid has been 
invited or distribute items of stores/ services to more than one bidder. 

e) Terminate or abandon the bidding procedure or the entire project whether before or after 

the receipt of bid proposals. 
fSeek the advice of external consultants to assist procuring entity in the evaluation or 

review of proposals. 
g) Make enquiries of any person, company or organization to ascertain information regarding 

the bidder and its proposal. 
b) Reproduce for the purposes of the procedure the whole or any portion of the proposal 

despite any copyright or other intellectual property right that may subsist in the proposal. 
32) Monitoring of Contract 

a) An officer or a committee of officers named Contract Monitoring Committee (CMC) may 
be nominated by procuring entity to monitor the progress of the contract during its 

delivery period. 
b) During the delivery period the CMC shal keep a watch on the progress of the contract and 

shall ensure that quantity of goods and service delivery is in proportion to the total 
delivery period given, if it is a severable contract, in which the delivery of the goods and 
service is to be obtained continuously or is batched. If the entire quantity of goods and 
service is to be delivered in the form of completed work or entire contract like fabrication 
work, the process of completion of work may be watched and inspections of the selected 
bidder's premises where the work is being completed may be inspected. 

c)If delay in delivery of goods and service is observed a perfornmance notice would be given 
to the selected bidder to speed up the delivery. 

d) Any change in the constitution of the fim, etc. shall be notified forth with by the 
contractor in writieg to the procuring entity and such change shall not relieve any former 
member of the rete, from any liability under the contract. 
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c) No new partner/ partners shall be accepted in the firm by the selected bidder in respect of 

the contract unless he/ they agree to abide by all its terms, conditions and deposits with the 

procuring entity through a writen agreement to this effect. The bidder's receipt for 
acknowledgement or that of any partners subscquently accepted as above shall bind all of 
them and will be suflicient discharge for any of the purpose of the contract. 

) The bidder shall provide the name of key personnel/ mobile no/ E-mail/ address for each 
district head quarter wise and also depute the authorise person at the directorate level. 

)The Bidder is expected to examine all instructions., forms, terms, and specifications in the 
Bidding Document. Failure to funish all information or authentic documentation required . 

by the Bidding Document may result in the rejection of the Bid. 
33) Code of Integrity- Any person participating in the procurement process shall 

a) not offer any bribe, reward or gift or any material benefit either directly or indirectly in 
Cxchange for an unfair advantage in procurement process or to otherwise influence the 

procurement process 
b)not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or 

other bencfit or avoid an obligation; 
c)not indulge in any collusion. Bid rigging or anti-competitive behaviour to impair the 

transparency, fairness and progress of the procurement process; 
d) not misuse any information shared between the procuring Entity and the Bidders with an 

intent to gain unfair advantage in the procurement process; 
e) not indulge in any coercion including impairing or harming or threatening to do the same. 

directly or indirectly. to any party or to its property to influence the procurement process; 
)not obstruct any investigation or audit of a procurement process: 
e) disclose conflict of interest. if any; and 
h) disclose any previous transgressions with any Entity in India or any other country during 

the last three years or any debarment by any other procuring entity. 
34) Grievance handling during procureent process- Any grievance of a Bidder pertaining to the 

procurement process shall be by way of filing an appeal to the First or Second Appellate 
Authority. as the case may be, as specified in the R.F.P. in accordance with the provisions of 
chapter 1l of the Act and chapter VIl of the Rules and as given in Appendix A. 

Section VII: Procedure of Appeals 
1) Filing an appeal- 

lst appeal to ACS/Principal Secretary/Secretary, School Education Department, Rajasthan. 

Jaipur 
2nd appeal to ACS/ Principal Secretary (Finance) of Rajasthan government Jaipur. 

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the 
Procuring Enity is in contravention to the provisions of the Act or the Rules or the Guidelines 
issued there under, he may file an appeal to First Appellate Authority, as specified in Clause 37 
within a period of ten days from the date of such decision or action, omission, as the case may 
be, clearly giving the specifie ground or grounds on which he feels aggrieved: 

Provided that afier the declaration of a Bidder as successful the appeal may be filed only by a 
Bidder who has participated in procurement proceedings 
Provided further that in case a Procuring Enity evaluales the Technical Bids before the opening 
of the Financial Bids, an appeal related to the matter of Financial Bids may be filed only by a 
Bidder whose Technical Bid is found to be acceptable 

2) The officer to whom an appeal is filed under Para (l) shall deal with the appeal as expeditiously 
as possible and shall endeavour to dispose it of within thirty days from the date of the appeal. 

3) If the oflicer designated under Para (1) fails to dispose of the appeal filed within the period 
specified in Para (2), or if the Bidder or prospective bidder or the Procuring Entity is aggrieved 
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or the 
Procuring Entity, as the case May be, may tile a second appeal to Second Appellate Authority 
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specified in act within fifteen days from the expiry of the period specified in Para (2) or of the 

date of receipt of the order passed by the First Appellate Authority, as the case may be. 

4) Appeal not to lie in certain cases- No appeal shall lie against any decision of the Procuring 

Entity relating to the following matters, namely:- 

a) determination of nced of procurement; 
b) provisions limiting participation of Bidders in the Bid process 

c)the decision of whether or not to enter into negotiations: 

d) cancellation of a procurement process; 

e) applicability of the provisions of confidentiality. 

5) Form of Appeal- 
a) An appeal under Para (1) or (3) above shall be in the annexed Form along with as many 

copies as there are respondents in the appeal. 
b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying 

the facts stated in the appeal and proof of payment of fee. 

c) Every appeal may be presented to First Appellate Authority or Second Appellate Authority, 
as the case may be, in person or through registered post or authorised representative. 

6) Fee for filing appeal 
a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be 

rupees ten thousand, which shall be non-refundable. 

b) The fee shall be paid in the form of bank demand draft or banker's cheque of a Scheduled 
Bank in India payable in the name of Appellate Authority concerned. 

7) Procedure for disposal of appeal- 

a) The First Appellate Authority or Second Appellate Authority, as the case may be, upon- 
filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, 
if any. to the respondents and fix date of hearing. 

b) On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority. 
as the case may be, shall.- 

) hear all the parties to appeal present before him; and 

(ii) peruse or inspect documents, relevant records or copies thereof relating to the matter. 

c) After hearing the parties, perusal or inspection of documents and relevant records or copies 
thereof relating to the matter, he Appellate Authority concerned shall pass an order in 
writing and provide the copy of order to the parties to appeal free of cost. 

d) The order passed under sub-clause (c) above shall also be placed on the State Public 
Procurement Portal 

FORM No. 1 
See rule 83] 

Memorandum of Appeal under the Rajasthan Transparency in Public 
Procurement Act, 2012 

Appeal No.....0of. 
Before the... 
1. Particulars of appellant: 

(i) Name of the appellant: 

(First/ Second Appellate Authority) 

(ii) Official address, if any: 

(ii)Residential address: 
2. Name and address of the respondent(s): 

(i) 

(i) 
(ii) 
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3. Number and date of the order appealed against and name and designation of the officer 

authority who passed the order (enclose copy), or a statement of a decision, action or omission 

of the Procuring Entity in contravention to the provisions of the Act by which the appellantis 

aggrieved: ..... **** 

4. t the Appellant proposes to be represented by a representative, the name and postal address of 

the representative: . 
5. Number of affidavits and documents enclosed with the appeal . 

6. Grounds of appeal: 
*********** 

(Supported by an affidavit) 

Prayer 

Place 
Date. *** 

Appellant's Signature 

SECTION-(VII): TERMS AND CONDITIONS OF TENDER & CONTRACT 
A. GENERAL CONDITIONS OF CONTRACT (GCC): 

1) Definitions- The following words and expressions shall have the meanings hereby assigned to 

them-
a) 'Act/ Rule' Means GF&AR, The Rajasthan Transparency in Public Procurement Act., 2012 

and Rule 2013 

b) Completion" means the fulfilment of the supply of IT Equipment by the bidder in 

accordance with the terms and conditions set forth in the Contract. 

c)Contract" means the Agreement entered into between the Procuring Entity and the 

Supplier, together with the Contract Documents referred to therein, including all 
attachments, appendices, specifications and codes and all documents incorporated by 

reference therein. 
d)Contract Documents" means the documents listed in the Agreement, including any 

amendments thereto. 
e)Contract Price" means the price payable to the Bidder as specified in the Agreement, 

subject to such additions and adjustments thereto or deductions there from, as may be made 

pursuant to the Contract. 

f"Day" means calendar day. 
g)"Delivery" means the transfer of the IT Equipment from the Bidder/Bidders to the 

Procuring Enúty in accordance with the terms and conditions set forth in the Contract in 
case of splitting the quantity of amount The Two/Three Bidders then the total allowed 
period as per RF.P. also splitüing in same Ratio in the Bidders. The bidder/Bidders shall 
bounded for supply after complete assembling and testing as per Annexure-2 of RFP. 

h) "GCC" mean the General Conditions of Contract 
i) "of IT Equipment means all of the commodities, raw material, machinery and equipment, 

documents, guarantees/warrantees and/or other materials that the Bidder is required to 

supply to the Procuring Entity under the Contract. 
j)"Procuring Entity" means the Entity purchasing the IT Equipment and Related Services, as 

specified in the bidding document. 

k) "Related Services" means the services incidental to the supply of the IT Equipment, such as 
insurance, installation, training and initial maintenance, commissioning of equipment or 
machinery and other similar obligations of the Bidder under the Contract. 

1) Rules' means the Rajasthan Transparency in Public Procurement Rules ,2013 

m) "SCC" means the Special Conditions of Contract. 
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n) "Subcontractor" means any natural person. private or government Entity, or a combination 

of the above, including its legal successors or permitted assigns, to whom any part of the IT 
Equipment to be supplied or execution of any part of the Related Services is subcontracted 

by the Bidder. 
o) "Bidder" means the natural person. private or government Entity, or a combination of the 

above, whose Bid to perform the Contract has been accepted by the Procuring Entity and is 

named as such in the Agreement, and includes the legal successors or permitted assigns of 

the Bidder. 
of delivery, installation, place 

issioning of the IT Equipment or machinery or any other place named in the 
p) "The 

testing/com 
bidding document 

q) E-Way Bill Generated by suppliers as per Government Norms 
2. Income Tax and G.S.T. Registration and G.S.T. Clearance Certificate- 

No Bidder who does not hold a valid Permanent Account Number (PAN)/ Tax Identification 
Number (TIN) from Income Tax department, GOI and who is not registered under the 
G.S.T. Act prevalent in the State where his business is located shall not eligible for bid. The 
Valid G.S.T. Registration Number/ The bidder should have to submit form 3 B of GSTR 
and downloaded copy of liabilities register from the GST portal with NIL/ Zero Balance as 

on 31st March.2021 and Challan Receipt for any outstanding balance clearance as a proof. 

3) Notices 
a) Any notice given by one party to the other pursuant to the Contract shall be in writing to the 

address specified in the contract. The term "in writing" means communicated in written 

form with proof of receipt. 

b) A Notice shall be effective when delivered or on the Notice's effective date, whichever is 

later 
4) Governing Law: The Contract shall be governed by and interpreted in accordance with the 

laws of India and the State of Rajasthan. 

5) Scope of Supply- 

a) Subject to the provisions in the bidding document and contract, the IT Equipment and 

related services to be supplied shall be as specified in the bidding document. 

b) Unless otherwise stipulated in the Contract, the scope of supply shall include all such items 
not specifically mentioned in the Contract but that can be reasonably inferred from the 
Contract as being required for attaining delivery and completion of the IT Equipment and 
related services as if such items were expressly mentioned in the contract. Delivery of IT 

Equipment 
6) Delivery of 1T Equipment:-

a) Subject to the conditions of the contract, the delivery of the IT Equipment and completion 
of the related services shall be in accordance with the delivery and completion schedule 

specified in the bidding document. The details of supply/ shipping and other documents to 

be furnished by the Bidder are specified in the bidding document and/ or contract. 

b) The contract for the supply can be repudiated at any time by the purchase officer, if the 
supplies are not made to his satisfaction after giving an opportunity to the bidder of being 

heard and recording the reasons for repudiation. 
c)The Bidder/ selected Bidder shall arrange to supply, install and commission the ordered 

materials/ system as per specifications within the specified delivery/ completion period at 
various departments and/ or their offices/ locations mentioned in the bidding document and 

Site" where applicable. the means 

or contract. 

d) Shifting the place of Installation: The end-user will be free to shift the place of installation 
within the same city /town/ district/ division. The Bidder shall provide all assistance, incl. 
transportation, in shifting of the equipment. However, if the city/town is changed, additional 
charges of assistance in shifting and providing maintenance services for remaining period 
would be decided mutually. 
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7) Bidder's/ Selected Bidder's Responsibilities: The Bidder shall supply all the IT Equipmentand 

related services included in the scope of supply in accordance with the provisions of bidding 

document and/ or contract. 

8) Procuring entity's Responsibilities Whenever the supply of IT Equipment and related 

Services requires that the Bidder obtain permits, approvals, and import and other licenses from 

local public authorities, the Procuring entity shall, if so required by the Bidder, shall make its 

best effort to support the Bidder in complying with such requirements in a timely and 

expeditious manner. 

9) Recoveries from Bidder/ Selected Bidder- 

a) Recovery of penalty, short supply, breakage, rejected articles shall be made ordinarily fronm 

bills. 
b) The Purchase Officer shall withhold amount to the extent of penalty, short supply 

installation /deployment, breakage and rejected articles unless these are replaced 

satisfactorily. In case of failure to withhold the amount, it shall be recovered from his dues 

and Security Deposit available with procuring entity. 

c) The balance, if any, shall be demanded from the Bidder/ Selected Bidder and when recovery 

is not possible, the Purchase Officer shall take recourse to Rajasthan Public Demand 

Recovery Act or any other law in force. 

10) Taxes & Duties- 

a) For IT Equipment supplied from outside India, the Bidder shall be entirely responsible for 

all taxes, stamp duties, license fees, and other such levies imposed outside India. 

b) For IT Equipment supplied from within India, the Bidder shall be entirely responsible for all 

taxes, duties, license fees, etc., incurred until delivery of the contracted IT Equipment at site 

to the Procuring Entity. 
c) If any tax exemptions, reductions, allowances or privileges may be available to the Bidder 

in India, the Procuring Entity shall use its best efforts to enable the Bidder to benefit from 

any such tax savings to the maximum allowable extent. 

d) The income tax & G.S.T. etc., if applicable, shall be deducted at source from the payment to 

the, Selected bidder as per the law in force at the time of execution of contract. 

e) Revision of any other tax or duty shall be on account of the bidder. 

11) Liquidate Damages: 

a) Subject to provisions of GCc Clause 'Force Majeure' and Extensions of Time if the Bidder 

fails to deliver any or all of the IT Equipment With 

the Procuring Entity shall, without prejudice to all its other remedies under the Contract, 

deduct from the Contract Price, as liquidate damages on the basis of following percentages 

of value of competed IT Equipment which the Bidder has failed to supply of IT 

Equipment: 

in the period specified in the contract, 

No. Condition 
Delay up to one fourth period of the specified period of delivery of 

procurement 
Delay exceeding one fourth but not exceeding half of the specified 

period of delivery of procurement 
Delay exceeding half but not exceeding three fourth of the specified 

period of delivery of procurement 
Delay exceeding three fourth of the specified period of delivery of 

procurement 

LD % 

a. 
2.5% 

O. 
5.0% 

C. 
7.5% 

d. 10.0% 

b) Fraction of a day in reckoning period of delay in supplies, successful installation and 
completion of work shall be eliminated if it is less than half a day. The value of IT 
Equipment and/ or Related Services not received in specified time should be calculated 
carefully. The method of calculation for contracts which include multiple items of supply/. 
service in case individual value of each item is not taken in the Bid should be generally 
given in the SCC. For turnkey projects in which cost of individual items is not known also, 
some apportionment forda should begiven in the SCC. {f not given, the total value of the 
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turnkey project shall become the basis for imposing LD, if due. The maximum amount of 

liquidate damages shall be 10%. Once the maximum is reached, the Procuring Entity may 

teminate the Contract pursuant to GCC Clause Termination & Disputes 
c) Recoveries of liquidate danmages, short supply, breakage, rejected articles shall ordinarily be 

made from bills. Amount may also be withheld to the extent of short supply, breakages, 

rejected articles and in case of failure in satisfactory replacement by the Bidder along with 

amount of liquidate damages shall be recovered from his dues and Performance Security 

available with the Procuring Entity. In case balance of recovery is not possible, recoursee 

will be taken under Rajasthan Public Demand Recovery Act or any other law in force. 

12) Copyright: The copyright in all drawings, source code, design documents, and other materials 

containing data and information furnished to the Procuring Entity by the Bidder herein shall 

remain vested in the Bidder, or, if they are furnished to the Procuring Entity directly or 

through the Bidder by any third party, including Bidders of materials or Related Services, the 

copyright in such materials or related services shall remain vested in such third party. 

13) Subcontracting: 
a) The Bidder shal not sublet or assign the Contract or its any part to anyone without the prior 

written approval of the Procuring Entity. The Bidder shall notify the Procuring Entity in 

writing of all subcontracts to be awarded under the Contract if not already specified in the 

Bid. Subcontracting shall in no event relieve the Bidder from any of its obligations, duties, 

responsibilities, or liability under the Contract. The capability details of such subcontractors 

shall be provided to the Procuring Entity who shall evaluate and take a decision as to 

whether approve it or not, it if not initially approved during the evaluation of the bid. 

b) Subcontractors shall comply with the provisions of GCC Clauses 'Code of Integrity' and 

'Confidential Information'. 
14) Insurance- Unless otherwise specified in the SCC, the IT Equipment supplied under the 

Contract shall be fully insured against loss by theft, destruction or damage, by fire, flood, 
under exposure to weather or otherwise including war, rebellion, riot, etc. The insurance 

charges will be borne by the Bidder and the Procuring Entity will not be required to pay such 
charges, if incurred. 

15) Inspection: 
Purchase committee/ procuring entity may nominate representative for Post-Delivery 
Inspection in accordance of standard specification as per annexure 2 of RFP. After 
completion of inspection, the IT equipment shall be handed over by the successful bidder to 
the Procuring Department and provide the sign off on the delivery challan to the bidder. 

16) Transportation- 
a) Unless otherwise specified in the SCC, obligations for transportation of the IT Equipment 

shall be in accordance with the Terms &conditions specified in this document. 
b) In case of Supply from within India, the IT Equipment shall be supplied FOR locations 

specified in this document. All transportation charges, local taxes, etc. shall be borne by the 
Bidder. 

17) Rejection- 
a) Articles not approved during inspection or testing shall be rejected and will have to be 

replaced by the selected bidder at his own cost within the time fixed by the Purchase 
Officer. 

b) If, bowever, due to exigencies, such replacement either in whole or in part, is not considered 
feasible, the Purchase Officer after giving an opportunity to the selected bidder of being 
heard shall for reasons to be recorded, deduct a suitable amount from the approved rates. 
The deduction so made shall be tinal. 

c)The rejected articles shall be removed by the selected bidder within 03 days of intimation of 
rejection, after which Purchase Officer shall not be responsible for any loss, shortage or 
damage and shall have the right to dispose of such articles as he thinks fit, at the Bidder's/ 
bidder's/ selected biddeçu and on his account. 
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18) Extensions of Time: 
a) If at any time during performance of the contract, the Bidder of its Subcontractors should 

encounter conditions impeding timely delivery of the IT Equipment or completion of 

Related Services pursuant to GCC 'Delivery' Clause the Bidder shall promptly notify the 

Procuring Entity in writing of the delay, its likely duration, and its cause. As soon as 

practicable after receipt of the Bidders notice, the Procuring entity shall evaluate the 

Situation and may at its discretion extend the Bidder's time for performance, with or without 

liquidate damages depending on the nature of causes of delay, by issuing and amendment of- 

b)Except in case of Force Majeure, as provided under GCC, or reasons beyond the control of 

the Bidders under GCC sub close (a) above, a delay by the Bidder in the performance of its 

delivery and completion obligations shall render the Bidder liable to the imposition of 

liquidate damages pursuant to GCC clause'Liquidate Damages 

contract. 

19) Authenticity of Equipments- 

a) The selected bidder shall certify that the supplied IT Equipment are brand new, genuine/ 

authentic, not refurbished, conform to the description and quality as specified in this bidding 

document and are free from defects in material, workmanship and service. 

b) If during the contract period, the said IT Equipment be discovered counterfei/ unauthentic 

or not to conform to the description and quality aforesaid or have determined (and the 

decision of the Purchase Officer in that behalf will be final and conclusive), notwithstanding 

the fact that the procuring entity may have inspected and/ or approved the said lT 

Equipment the procuring entity will be entitled to reject the said IT Equipment or such 

portion thereof as may be discovered not to conform to the said description and quality, on- 

such rejection the IT Equipment will be at the selected bidder's risk and all the provisions 

relating to rejection of IT Equipmentetc., shall apply. The selected bidder shall, if so called 

upon to do, replace the IT Equipment etc., or such portion thereof as is rejected by Purchase 

Officer, otherwise the selected bidder shall pay such damage as may arise by the reason of 

the breach of the condition herein contained. Nothing herein contained shall prejudice any 
other right of the Purchase Officer in that behalf under this contract or otherwise. 

c) IT Equipment accepted by he procuring entity in terms of the contract shall in no way 
dilute procuring entity's right to reject the same later, if found deficient in terms of the this 

clause of the contract. 

20) Patent Indemnity- 
a) The Bidder shall, subject to the Procuring entity's compliance with sub-clause (b) below, 

indemnify and hold harmless the Procuring entity and its employees and officers from and 
against any and all suits, actions or administrative proceedings, claims, demands, losses, 
damages, costs, and expenses of any nature, including attorney's fees and expenses, which 
the Procuring entity may suffer as a result of any infringement or alleged infringement of 
any patent, utility model, registered design, trademark, copyright, or other intellectual 
property right registered or otherwise existing at the date of the Contract by reason of: 
i. the installation of the IT Equipment by the Bidder or the use of the IT Equipment in the 

country where the Site is located; and 
ii. the sale in any country of the products produced by the IT Equipment 
Such indemnity shall not cover any use of the IT Equipmentor any part thereof other than 
for the purpose indicated by or to be reasonably inferred from the Contract, neither any 
infringement resulting from the use of the IT Equipment or any part thereof, or any products
produced thereby in association or combination with any other equipment, plant, or 
materials not supplied by the Bidder. pursuant to the Contract. 

b)If any proceedings are brought or any claim is made against the Procuring entity arising out 
of the matters referred to above, the Procuring entity shall promptly give the Bidder a notice 
thereof, and the Bidder may at its own expense and in the Procuring entity's name conduct 
such proceedings or claim and any negotiations for the settlement of any such proceedings or claim. 
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c) If the Bidder fails to notify the Procuring entity within twenty-eight (28) days afier receipt 

of such notice that it intends to conduct any such proceedings or claim, then the Procuring 
entity shall be free to conduct the same on its own behalf and at the expenses of the Bidder. 

d) The Procuring entity shall, at the Bidder's request, afford all available assistance to the 
Bidder in conducting such proceedings or claim, and shall be reimbursed by the Bidder for 

all reasonable expenses incurred in so doing. 
e)The Procuring entity shall indemnify and hold harmless the Bidder and its employees, 

officers, and Subcontractors from and against any and all suits, actions or administrative 

proceedings. claims, demands. losses, damages, costs, and expenses of any nature, including 
attomey's fees and expenses, which the Bidder may suffer as a result of any infringement or 

alleged infringement of any patent, utility model, registered design, trademark, copyright, or 

other intellectual property right registered or otherwise existing at the date of the Contract 
arising out of or in connection with any design, data, drawing, specification, or other 

documents or materials provided or designed by or on behalf of the Procuring entity. 
21) Limitation of Liability: Except in cases of gross negligence or wilful misconduct 

a) neither party shall be liable to the other party for any indirect or consequential loss or 
damage. loss of use, loss of production, or loss of profits or interest costs, provided that this 
exclusion shall not apply to any obligation of the Bidder to pay penalty to the Procuring 

entity; and 
b) the aggregate liability of the Bidder to the Procuring entity, whether under the Contract, in 

tort, or otherwise, shall not exceed the amount specified in the Contract, provided that this 
limitation shall not apply to the cost of repairing or replacing defective equipment, or to any 
obligation of the Bidder to indemnify the Procuring entity with respect to patent 

infringement. 
22) Force Majeure- 

a) The Bidder shall not be liable for forfeiture of its Performance Security, liquidate damages, 
or termination for default if and to the extent hat delays in performance or other failure 
perform its obligations under the Contract is the result of an event of Force Majeure. 

b) For purposes of this Clause, "Force Majeure" means an event or situation beyond the 
control of the Bidder that is not foreseeable, is unavoidable, and its origin is not due to 
negligence or lack of care on the part of the Bidder. Such events may include, but not be 
limited to, acts of the Procuring entity in its sovereign capacity, wars or revolutions, fires, 
floods, epidemics, quarantine restrictions, and freight embargoes. 

c)If a Force Majeure situation arises, the Bidder shall promptly notify the procuring entity in 
writing of such condition and cause thereof. Unless otherwise directed by procuring entity 
writing, the Bidder shall continue to perfom its obligations under the contract as far as 
reasonably practical, and shall seek all reasonable alternative means at his cost for 
performance not prevented by Force Majeure event 

23) Change Orders and Contract Amendments- 
a) The Procuring entity may at any time order the Bidder/ selected bidder through Notice in 

accordance with clause 'Notices' above, to make changes within the general scope of the 
Contract in any one or more of the following: 
i. drawings, designs, or specifications, where IT Equipment to be furnished under the 

Contract are to be specifically manufactured for the Procuring entity; 
ii. the method of shipment or packing; 
ii. the place of delivery; and 
iv. the related services to be provided by the Bidder/ selected bidder. 

b) If any such change causes an increase or decrease in the cost of, or the time required for, the 
Bidder's performance of any provisions under the Contract, an equitable adjustment shall be 
made in the Contract Price or in the Delivery and Completion Schedule, or both, and the 
Contract shall accordingly should be amended. Any claims by the Bidder/ selected bidder 
for adjustment under this clause must be asserted within twenty-eight (28) days from the 
date of the Bidder's reçeipt of the Procuring entity's change order. 
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c) Prices to be charged by the Bidder for any related services that might be needed but which were not included in the Contract shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Bidder for similar services. d) Additional quantity may be procured by placing a repeat order on the rates and conditions of the original order. However, the additional quantity shall not be more than 50% of the value ot TT Equipment of the original contract and shall be within one month from the date of 

expiry of last supply. If the Bidder fails to do so, the Procuring Entity shall be free to 
arrange for the balance supply by limited Bidding or otherwise and the extra cost incurred 
shall be recovered from the bidder. Appropriate time will be given for the additional order 
quantity.

24) Termination-
a) Termination for Default- 

. The procuring entity without prejudice to any other remedy under the provisions of the 
Act, the Rules or the Contract for breach of contract, by notice of default sent to the 
Bidder, may terminate the contract in whole or in part: 
a. If the Bidder fails to deliver any or all quantities of the IT Equipment and/or related 

services within the period specified in the contract,; or 
b. If the Bidder fails to perform any other obligation under the contract. 
c. If the Bidder, in the judgement of the Procuring entity, has breached the Code of 

Integrity, as defined in GCC, in competing for or in executing the contract. 
ii. In the event the Procuring Entity terminates the Contract in whole or in part, pursuant to 

GCC Clauses above, the Procuring Entity may procure, upon such terms and in such 
manner as it deems appropriate, IT Equipment and/ or Related Services similar to those 
undelivered or not performed, and the Bidder shall be liable to the Procuring Entity for 
any additional costs for such similar IT Equipment or Related Services. However, the 
Bidder shall continue performance of the Contract to the extent not terminated. 

b) Termination for Insolvency: Procuring entity may at any time terminate the Contract by -
giving notice to the Bidder if the Bidder becomes bankrupt or otherwise declared insolvent. 
In such event, termination will be without compensation to the Bidder, provided that such 
termination will not prejudice or affect any right of action or remedy that has accrued or will 
accrue thereafter to Procuring Entity. 

c)Termination for Convenience- 
i. The Procuring Entity, by Notice sent to the Bidder, may terminate the Contract, in 

whole or in part, at any time for its convenience. 
ii. The Notice of termination shall specify that termination is for the Procuring Entity's 

convenience, the extent to which performance of the Bidder under the Contract is 
terminated, and the date upon which such termination becomes effective. 

ii. The IT Equipment that are complete and ready for shipment at the time of Bidder's 
receipt of the Notice of termination may, if required, be accepted by the Procuring 
Entity at the Contract terms and prices. 

25) Dispute Resolution Mechanisnm- 
a) If any dispute arise out of the contract with regard to the interpretation, meaning and breach 

of the terms of the contract, the matter shall be referred to by the Parties to the ACS/ 
Principal Secretary/Secretary of the secondary education Department who will appoint a 
committee and whose decision shall be final. 

b) All legal proceedings, if necessary arise to institute may be any of the parties (Government 
or Contractor) shal have to be lodged in courts situated in Bikaner (Rajasthan) and not 

elsewhere 
26) Local Conditions-

a) Each Bidder is expected to fully get acquainted with the local conditions and factors, which 
may have any effect on the performance of the contract and /or the cost. 

b) The Bidder is expected to know all conditions and factors, which may have any effect on 
the execution of the contract after issue of letter of Award as described in the bidding 
documents. The departmentshall not entertain any request for clarification from the Bidder 
regarding such local cghgitfaas 
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)lt is the Bidder's responsibility that such factors have properly been investigated and 

considered while submitting the bid proposals and no claim whatsoever including those for 
1inancial adjustment to the contract awarded under the bidding documents will be 

entertained by the department. Neither any change in the time schedule of the contract nor 
any financial adjustments arising thereof shall be permitted by the department, on account 

of failure of the bidder to know the local laws/ conditions. 
d The bidder is expected to obtain all information that may be necessary for preparing the bid 

at their own interest and cost 

27) General Conditions 
a) The final acceptance of the tender would be entirely vested with the procuring entity who 

reserves the right to accept or reject any tender, without assigning any reason whatsoever. 
There are no obligations on the part of the procuring entity to communicate in any way with 

the rejected Bidder. After acceptance of the tender by procuring entity the Bidder shall have 

no right to withdraw his tender or claim higher price. 
b) Tenders with incomplete information are liable for rejection. 

c) For each category of qualification criteria, the documentary evidence is to be produced duly 
attested by the Bidder, serial numbered and enclosed with the technical bids. If the 
documentary proof is not enclosed for any/ all criteria the tender is liable for rejection. 

d) If any information given by the Bidder is found to be false/fictitious, the action would be 
initiated against the Bidder as per Govt. rules. 

e) If GOR/ Department decide to appoint a third party agency for inspection and evaluation to 
measure the success of the project during the tenure of the project and Bidder need to share 
all the information and co-operate with third party monitoring /technical agency during the 

period of contract. 

28) Terms of Payment 

a) The currency in which payments shall be made to the Bidder under this Contract shall be. 

Indian Rupees. 
b) No advance/ running payment shall be made. The payment will be made by the by the 

Director of Secondary Education Rajasthan Bikaner to the bidder on total complete supply 
of IT Equipment after duly technicaly checking by the Technical committee. 

c) Director of Secondary Education Rajasthan Bikaner would provide the Income tax 
deduction certificate and the reasons of other deductions in writing to the tendered at the 

time of payment. 

29) Payment schedule 
a) TheBidder's/ selected bidder's request for payment shall be made to the procuring entity in 

writing, accompanied by invoices describing, as appropriate, the IT Equipmentdelivered and 
related services performed, and by the required documents submitted pursuant to general 
conditions of the contract and upon fulfilment of all the obligations stipulated in the 

Contract. 
b) Due Payments shall be made promptly as far as possible within in a month through treasury 

process by the procuring entity. 

c) All remittance charges will be borne by the Bidder/ selected bidder. 
d) In case of disputed items, disputed amount shall be withheld and will be paid only after 

settlement of the dispute. 
e) Any penalties, as applicable, for delay and non-perfornmance, as mentioned in this bidding 

document, will be deducted from the payments for the respective/ prospective quarters. 
IncomeTax & GST etc. as applicable, will be deducted at source, from due payments, as per 

rule. 

ANNEXURE-1: BILL OF MATERIAL (BOM) required at Director Secondary Education Bikaner 
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Supply Of IT Equipment as per following technical specification: 
ANNEXURE-2: TECHNICAL SPECIFICATIONS 

TECHNICAL SPECIFICATIONS For IT Equipment 
Note: All the specifications below are minimum specifications and higher specifications shall be 

used wherever necessary/ required. Deviation on higher side shall only be considered and 

no extra weight age shall be awarded for such deviations. 
ANNEXURE-2: TECHNICAL SPECIFICATIONS For1. ()Al in One (i-5) 

Item 1. ()Al in One (i-5) (Desktop Computer) 
Make: 
Models: 

All in One (i-5) (Desktop Computer) 
Make & Model Offered (To be filled by the bidder) 

Compliance/ Page No. where 

the specs are 

attached 
Deviations 

1. Category 
2. Form Factor 

Business (for Work) Segment. 

All In one 

(to be given by bidder at the 

time of Technical Evaluation) 3. Model/Part No. 

Processor & Mother Board 

Intel Core i5 10th generation 

Processor or higher 
2.9 GHz or Higher/12MB L3 

Cache or higher 
Intel Compatible Chipset and 

motherboard (Latest) 

4 Processor 

5. Frequency/ Cache 

Motherboard & 
6. Chipset 

Memory & Storage 

7. System Memory 
(RAM) 

8 GB DDR4(expandable up to 

16 GB) or Higher 
1 TB Serial ATA HDD and 256 

GB SSD or higher 8. Storage 

Others 
21.5 inch or higher FHD, IPS 

TCO-Certified, Wide Screen 

Backlit LED Anti-Glare 9. Monitor 

Display 
10. Graphics Processor Integrated Graphies Card 

11. Keyboard Standard OEM Keyboard 

12. Mouse Standard OEM Mouse 

13. Multimedia Inbuilt Speaker 

Webcam with integrated 

digital microphone. 14. Webcamn 

Minimum 4 USB Ports or 
Higher out of which minimum 
2 USB 3.0 or higher, Ethernet, 

HDMI, 3.5mm Audio. 
In Built Ethernet 10/100/1000 

15. VO Ports 

Mbps integrated network port 
with IPv6 competent 

Pre-in_talled genuine OEM 

16. Network Features 

|17. Operating System. 
Ind R.F.P. 2020-21 28 



DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 

All in One (i-5) (Desktop Computer) 

Make & Model Offered (To be filled by the bidder) 

Compliance/ Page No. where 

the specs are 

attached 
Deviations 

Microsoft windows 10 

Professional (64 bit) with 

OEM recovery 

partition/recovery DVD. 
18. Software included MS Office 2019 

3-Year comprehensive on-site 
OEM Warranty from the date 

of installation 
EPEAT Registered ENERGY 

STAR compliant, RoHS- 
compliant, Windows Certified. 

Yes 

19. Warranty 

20. Certification 

Service Center 
21. Availability at 

Consignee Location 

ANNEXURE-2: TECHNICAL SPECIFICATIONS Eor 1. (i)Desk Top i-5) 
Item -1.(i)Desk Top (i-5) (Computer) 
Make: -- 

Models: 
| Complian Page No. 

where the 

Deviatio specs are 
attached 

Desk Top (i-5) (Computer) 
Make & Model Offered - (To be filled by the bidder) 

ce 

ns 

Category Business (for Work) Segment. 

Form Factor Desktop 
(to be given by bidder at the time of 

Technical Evaluation) 
Make Model/Part 

. 
No. 

Processor & Mother Board 

Intel Core is 10th generation Processor or 

higher 
2.9 GHz or Higher/ 12MB L3 Cache or 

higher 
Intel Compatible Chipset and motherboard 

(Latest) 

Processor 

Frequency / Cache 

Motherboard & 

Chipset 
Memory & Storage 

System Memory 
(RAM) 

8 GB DDR4(expandable up to 16GB) 
or Higher 

1 TB Serial ATA HDD and 512 GB SSD 
8. Storage or higher 

Others 

21.5 inch or higher FHD, IPS TCO- 
Certified, Wide Screen Backlit LED 

Anti-Glare Display 
Monitor 

10. Graphics Processor Integrated Graphics Card 

11. Keyboard Standard OEM Keyboard 
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Desk Top (-5) (Computer) 
Make & Model Offered (To be filled by the bidder) 

Complian Page N0. 
where the 

Deviatio |specs are 
attached 

ce 

ns 

|12. Mouse Standard OEM Mouse 

13 Multimedia Inbuilt Speaker 

Minimum 6 USB Ports or higher out 
of which minimum 2 USB 3.0 or 
higher, Ethernet, HDMI, 3.5mm 
Audio. 
in Built Ethenet 10/100/1000 Mbps 
integrated network port with IPv6 

competent 
Pre-installed genuine OEM 
Microsoft Windows 10 professional 
(64 bit) with OEM recovery 

partition/ Recovery DVD. 

14 /O Ports 

15 Network Features 

16. Operating System. 

17. Software included MS Office 2019 

3-Year comprehensive on-site OEM 
Warranty from the date of 

installation 
EPEAT Registered ENERGY STAR 

compliant, RoHS-compliant, 
Windows Certified. 

18 Warranty 

19 Certification 

Service Center Yes 

20 Availability at 

Consignee Location 

ANNEXURE-2: TECHNICAL SPECIFICATIONS For 2.) Multi function Printer 
Item 2.(i) - Multi Function Printer 

Make:- 
Models: 

Compliancel 
Deviations 

Page 
where 

No. 

Multi Function Printer the 
Make & Model Offered -(To be filled by the bidder) specs are 

attached 
Monochrome Laser Multi Function 

1. Type Print, Copy, Scan 
Business (for Work) Segment. 2. Category 

Cartridge 3. 
Technology 

Composite Cartridge. 

4 Print Speed 25 ppm or Higher (A4) 

Media Size 
5. 

supported 
A4, A5, Legal or etc. 

6. Resolution Printing 600 * 600 dpi or higher 

7. Scan resolution 300 dpi (Flatbed) 
Flatbed &ADF with color (File format 

TIFF, JPG, PDF)_ 
15ppm or higher 

8. Scan Type 

9. Scan speed 
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10. Copy Speed 15ppm or higher 

11. Duplex Printing Automatic 
Tray Capacity 12. 
Standard 200 sheets or Higher 

13 Duty Cycle 30,000 Pages monthly or higher. 

Standard (built-in Ethernet, WiFi 

802.11b/g/n), Wireless direct printing 
256 MB or higher 

14. Connectivity 
15. Memory 

Cables/ 
16.| 

Accessories All the required cables, accessories. 

Windows 7/8/10 or other Operating 
System drivers to be included (Driver 
&Utility Software CD/DVD) 
5 year onsite OEM from the date of 

installatioon 
ULCE, Energy star, BIS Registration. 

17. Drivers/ Software 

18. Warranty 

19. Certification 
Service Center Yes 

20. Availability at 
Consignee Location 

ANNEXURE-2: TECHNICAL SPECIFICATIONS For 2.(i)Laser Printer 
Item 2.(ii) - Laser Printer 

Make: -

Models: 

Page Compliance 
Deviations 

No. 
Laser Printer

where the Make & Model Offered - (To be filled by the bidder) specs are 

attached 
1. Type Monochrome Laser Printer 
2. Category Business (for Work) Segment. 

Cartridge 3. Composite Cartridge. Technology 
4. Print Speed 20 ppm or Higher (A4) 

Media Size5 
Supported 

Resolution 

A4, B5, A6, DL, envelope 

6. Printing 600 600 dpi or higher 
7. Duty Cycle 10,000 Pages monthly or higher. 
8. Memory 64 MB or higher 

9 Cables/
All the required cables, accessories. Accessories 

Windows 7/8/10 or other Operating 
System drivers to be included (Driver & 
Uility Software CD/DVD) 
3 year onsite OEM from the date of 
installation 
Energy Star 

10. Drivers / Software 

11. Warranty 

12. Certification 
Service Center Yes 

Availability at 13. 
Consignee 
Location 
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ANNEXURE-2: TECHNICAL SPECIFICATIONS For 2. cinScanner (Dedicated): Item:-2. (ii) Scanner(Dedicated) 
Make: 
Models: 

Scanner(Dedicated) 
Make & Model Offered (To be filled by the bidder) 

Compliance/ Page No. where 
Deviations the 

specs are attached 
1.Scanner type ADF 

2. Standard features Scan to PC 

Up to 600 dpi (colour and 

monochrome, ADF) 
3. Scan resolution 

Multifeed 4. 
detection YES 

Scan 5. SIze, 216 x 297 mm (A4) , Legal maximum 

For text & images: PDF, 
JPEG, PNG, BMP, TIFF, 
TXT (text), searchable 
PDF etc. 

SCAN FILE 
6. 

FORMAT 

Automatic 
document feeder Standard, 50 sheets 
capacity 

Automatic 
Up to 35 ppm (Mono & 

Color) (300 dpi) 
8 document feeder 

Scan speed 

9. Duty cycle (daily) 4,000 pages (ADF) 

Connectivity, 10 
standard 

Hi-Speed USB 2.0 or USB 
3.0, Ethernet 

11 Cable included Power Cord, 1 USB cable 

Windows/Mac/Linux 
Operating System drivers 
to be included (Driver & 

Utility Software CD/DVD) 

12 Drivers/ Software 

13. Warranty 3 year onsite OEM from 
the date of installation 

Service Center Yes 
Availability 14 
Consignee 

at 

Location 

L 
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ANNEXURE-2 :TECHNICAL SPECIFICATIONS For 3. Heavy Duty Printer 
Item 3. Heavy Duty Printer 

Make:- 
Models:- 

Compliancel Page No. 
Deviations where the Item 5. Heavy Duty Printer 

Make & Modcl Offercd- (To be filled by the bidder) specs are 

attached 

1 Print Technology Laser 

2 Type of Machine 
3 Type of Printing 

Multi function Machine 

Mono 

Separate Drum and Toner (Dual 

Component) 
Yes 

Cartridge Technology 

Developer Unit 

6 Scanning Feature Availability Yes 

Duplexing Feature 

Availability 
Networking Feature 

Availability 
9 

7 Yes 

Yes 

If yes, Type of Network 

Interface 
10 Wi-Fi Availability 

Ethernet 10/100/1000 

Yes, Wi Fi Direct 

11 Original Document Feeder 

Type 
12 Feeder Capacity (Number) 

DSDF/ SPDF 

100 or Higher 

13 Platen/Flatbed Size A3 

14 RAM size (GB) 4 GB or Higher 

15 Hard Disk Capacity (GB) 250 GB or Higher 

16 Scan Speed 80 ppm or Higher 

17 Print Speed S0 ppm or Higher 

18 Copy Resolution 600 dpi or Higher 

19 Print Resolution 600 dpi or Higher 

20 Scan Resolution 

21 Supporting OS 

22 Number of Main Paper Tray 2000 and Higher Capacity 

600 dpi or Higher 

Windows & MAC 

23 Life of Drum 250000 or Higher 

|24 Duty Cyele 150000 or higher 

On Site OEM Warranty 

(Year) 
3-Year comprehensive on-site 
OEM Warranty from the date of 

installation 
Yes 

25 

26 Service Center 
Availability at Consignee 

Location 
BID specific OEM 

authorization 
27 
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ANNEXURE-2: TECHNICAL SPECIFICATiONS For 4. (i) UPS 650 VA: 

Item-4. (i) UPS 650VA 
Make:- 
Models:-- 

Compliance/ Page No. where the 
Deviations 

UPS 650 VA 

Make& Model Offered - (To be filled by the bidder) specs are attached 
650 VA UPS with AVR for . UPS Capacity 
single phase. 

Pure Sign wave on battery 
mode. 230v +/- 10% 

2. Voltage Output 

3. Range 160v-280v 

Minimum 30 min on full Backup Time 
load. 

5. Battery Internal Battery SMF. 

6. Waranty 1 Year 

Service Center Yes 
Availability at 

Consignee Location 
Certification 

7. 

BIS Certification for 8. 
guoted model. 

ANNEXURE-2: TECHNICAL SPECIFICATIONS Eor 4. i) UPS 5.0 KVA (Online) 
Item-4.ii) UPS 5 KVA (Online) 
Make: -
Models: 

Compliancel 
Deviations 

Page No. where 
Specs are 

attached 

UPS 5 KVA 
the Make&Model Offered- (To be filled by the bidder) 

5 KVA Online UPS with AVR 
for single phase. 

1. UPS Capacity 

Pure Sign wave on battery 
mode. 230v +/- 10% 2. Voltage Output 

3. Range 160v-280v 

4 Backup Time Minimum 30 min on full load. 

5. Battery SMF as required 

6. Warranty I Year. 

Yes Service Center 
Availability at 

Consignee 
Location 

Certification 

7. 

BIS Certification for quoted 

model. 
8 
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ANNEXURE-2: TECHNICAL SPECIFICATIONS For 5, Laptop with carry ba 

Item-5. Laptop with carry bag 
Make:--- 
Models:-- 

Compliance/ 
Deviations 

Page No. where 
the specs are 

attached 
Laptop 
Make & Model Offercd - (To be filled by the bidder) 

(to be given by bidder at the 

time of Technical 1 Make Model/Part No. 

Evaluation) 
Processor& Mother Board 

Intel Core i7 11" generation Processor 

or higher 
1.10 GHz or Higher/ 12MB L3 Cache 

or higher 
Intel Compatible Chipset and 

motherboard 

Processor 

3. Frequency/ Cache 

Motherboard & 
4. 

Chipset 
Memory & Storage 

System Memory 
. 16 GB DDR4 or Higher 

(RAM) 
6. Storage 512 GB SSD or higher 

Others 

35.56cm (14") FHD Anti-glare 
Display or higher 

Integrated HD Graphics as per 

processor and Sound Controller 
Standard full size Keyboard with 

touch pad. 
Minimum 2 USB 3.0 or higher 

Ports, Mic-in, Speaker Out, HDMI. 
In Built Ethernet 10/100/1000 Mbps 

integrated network port. 
Wireless 802.11 b/g/n or Higher and 

Standard Bluetooth V 5.0 Or Higher. 
Integrated speaker and microphone, 

HD Web camera (Front facing) 
Pre installed genuine OEM 

Microsoft windows 10 professional 
(64 bit) with OEM recovery 

partition/recovery DVD 

. Display 

8. Graphics Processor 

9. Keyboard 

10 I/O Ports 

|11 Network 

|12. Wireless 

|13. Multimedia 

14. Operating System 

15. Preloaded Software MS Office 2019. 

3-Year comprehensive on-site OEM 

Warranty from the date of 

installation 
EPEAT Registered ENERGY STAR 

compliant, RoHS-compliant, 
Windows Certified. 

Standard Rechargeable Battery with 
Minimum 4 hours Back up with 

QEMpower adapter and ,cable. 

16. Warranty 

|17. Certification 

18. Battery& Power 
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Laptop 
Make & Model Offered- (To be filled by the bidder) 

Compliancel 
Deviations 

Page No. where 
the specs are 

attached1 
(Three Years Warranty) 

19.Other Accessories Carry Bag 
Service Center Yes 
Availability at 

Consignee Location 
20. 

ANNEXURE-3: PRE-BID QUERIES FORMAT 
{to be filled by the bidder} 

NIT No: Shivira-Sec/Secondary/Accounts/D-2/2801 1/21-22 Date. ********** 

Name of the Company/Firm: 

Tender Fee Receipt No. Date for Rs 

Name of Person(s) Representing the Company/ Firm: 
Name of Person Designation Email-ID(S) Tel. Nos. & Fax Nos. 

Company/Firm Contacts: 
Contact Person(s) Address for 

Correspondence 
Email-ID(s) Tel. Nos. & Fax Nos. 

Query/Clarification Sought: 
S. No. RFP Page RFP Rule Rule Details Query/ Suggestion/ 

Clarification No. No. 

Note: - Queries must be strictly submitled only in the prescribed format (.XLS/.XLSX). Queries not 

submitted in the prescribed format will not be considered responded at all by the procuring entity. 
Also, kindly attach the coloured scanned copy of the receipt towards the submission of the bidding/ 
tender document fee. 

ANNEXURE-4: TENDER FORM 
to be filled by the bidder} 

I.Addressed to: 
Name of the procuring Director, a. 

entity 
Address 

Telephone 
d. Telephone 
e. 

NIT Ref.: NIT No: Shivira-Sec/Secondary/Accounts/D-2/2801 1/21-22Date. 

Secondary Education Department, Bikaner 
As above 

0151-2522238 
0151-2201861 

e-Mail caosecedu@gmail.com 
I1. 

* ********°****. 
III. Other related details: -

1. Name of Bidder 
2. Name & Designationet 
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Authorized Signatoryy 

|3. Registered Office Address 

| Telephone Nos. / Mobile Fax: 

Website Email 

4. Rajasthan Address 
centre 

(if any) Phone Fax 

Contact 
Person 
Address Jaipur 

centre 

if any) Phone Fax: 

Contact 

Person 
6. Year of Establishment 

Nature of the Firm Public| Private Partnership Proprietary 
Ltd. Ltd. 

Put Tick (V) mark 

Previous Experience in 
supplying Complete IT 

Equipment 
9. Any other details in support 

of your offer 
Note: Please attach list of offices &centres situated in Rajasthan along with address and 

phone & Fax numbers. Pls. attach proof in support of details stated above. 
IV. The Cost of Tender amounting to Rs. 

E-Grass Challan no. 

The processing fees amounting to Rs. 
E-Grass Challan no._ 

-(Rupees has been deposited vide 
Date n. 

V. -(Rupees 
Date 

has been deposited vide 

VI. The rates quoted are applicable up to 90 days from the date of opening of technical bid of 
tender document. This validity can be extended with mutual agreement. 

VII. The Pemanent Income Tax No. (PAN). has been submitted. 

VII We agree to abide by all the tems and conditions mentioned in this form isued by the 
Procuring entity and also the further conditions of the said notice given in the attached sheets 
all the pages of which have been signed by us in token of acceptance of the terms mentioned 
therein along with stamp of the fim). 

Date: 
Name & Seal of the fim: 
Authorized Signatory: 

lInd RF.P. 2020-21 37 



DIRECTOR OF SECONDARY EDUCATION RAJASTHAN, BIKANER 

ANNEXURE-5:BIDDER'S AUTHORIZATION CERTIFICATE
to be filled by the bidder} 

To. 
The Director. 
Secondary Education, Rajasthan. 
Bikaner (Rajasthan) 

VWe {Name/ Designation) hereby declarel certify that {Name/ Designation is hereby authorized 
to sign relevant documents on behalf of the company/ firm in dealing with Tender/ NIT No: 

Shivira-Sec/Accounts/D-2/28011/21-22 Date... ******'***'". 

Hel She is also authorized to attend meetings & submit technical & commercial information/ 
clarifications as may be required by you in the course of processing the Bid. For the purpose of 

validation, his/ her verified signatures are as under. 

Thanking you, 

Name of the Bidder: - Verified Signature: 

Authorised Signatory: 
Seal of the Organization: -

Date
Place: 

ANNEXURE-6: DECLARATIQON by the Bidder 
{to be filled by the bidder} 

In relation to my/our Bid submitted to for procurement of in response to their Notice Inviting Bids 

No. Shivira-Sec/Accounts/D-2/28011/21-22 Date. . *************.* .. we hereby declare under 
Section 7 of Rajasthan Transparency in Public Procurement Act, 2012 Rule 2013 and G.F.& A.R. 

Rules as:- 

a we possess the necessary professional, technical, financial and managerial resources and 
competence required by the Bidding Document issued by the Procuring Entity: 

b. Iwe have fulfilled my/our obligation to pay such of the taxes payable to the Union and the State 
Government or any local authority as specified in the Bidding Document; 

c. we are not insolvent, in receivership., bankrupt or being wound up, not have my/our affairs 
administered by a court or a judicial officer, not have my/our business activities suspended and 
not the subject of legal proceedings for any of the foregoing reasons; 

d. Iwe do not have, and our directors and officers not have, been convicted of any criminal 
offence related to my/our professional conduct or the making of false statements or 
misrepresentations as to my/our qualifications to enter into a procurement conturact within a 
period of three years preceding the commencement of this procurement process, or not have 

been otherwise disqualified pursuant to debarment proceedings; 

e. we do not have a confliet of interest as specified in the Act, Rules and the Bidding Document, 
which materially affects fair competition; 

Date: 
Signature of bidder 

Name: Place: 

Designation: 
Address: 
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ANNEXURE-7: CERTIFICATE OF CONFORMITY/ NO DEVIATION 
to be filled by the bidder} 

To. 
The Director, 

Secondary Education, Rajasthan,. 
Bikaner (Rajasthan) 
NIT No: Shivira-Sec/Accounts/D-2/28011/21-22 Date. . 

CERTIFICATE 
This is to certify that. the specifications of Supply Of IT Equipmeit. We have mentioned in the 
Technical bid, and which U We shall supply if i/ We am/ are awarded with the work, are in 
confomity with the minimum specifications of the Tender/ bidding document and that there are no 
deviations of any kind from the requirement specifications. 
Also, / we have thoroughly read the tender/ bidding document and by signing this certificate, we 
hereby submit our token of acceptance to all the tender terms & conditions without any deviations. 

V We also certify that the price L/ we have quoted is inclusive of all the cost factors involved in the 
end-to-end implementation and execution of the project, to meet the desired Standards set out in the 
Tender/ bidding Document. 

Thanking you, 
Name of the Bidder: 

Authorised Signatory: 
Seal of the Organization: -

Date 
Place: 

ANNEXURE-8: MANUFACTURER'S AUTHORIZATION /Authorized Dealer FORM (Indicative Format of MAF/Authorized Dealer) 
NIB No.: Shivira-Sec/Account/ D-2/28011/21-22 Date.. 
To, 
The Director, 

Secondary Education, Rajasthan, 
Bikaner (Rajasthan) 

WHEREAS 
We, who are official manufacturers of having factories/Authorized Dealer at do hereby authorise to in relation to the Invitation for Bids indicated above, the purpose of which is to 

submit a Bi 

provide the following IT Equipment, manufactured/Authorized Dealer by us and to subsequently negotiate and sign the Contract. 

IT Equipment: 
1.i)AJl in One (i-5) (i) Desk Top (i-5) 2. (i)Multi function Printer (ii) Laser Printer (ii) Scanner (Dedicated) 3. Heavy Duty Printer 
4. (i) UPS 650VA (i) UPS 5 KVA(online) 5. Laptop (i-7) 

We hereby extend our full guarantee in accordance with the General Conditions of Contract, with respect to the IT Equipment offered by the above firm in reply to this Invitation for Bids. Name 
In the capacity of: 

Signed 
Duly authorised to sign the Authorisation for and on behalf of Tel: Fax: e-mail 
Date 
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ANNEXURE-9: UNDERTAKING ON AUTHENTICITY OF IT Equipment 

to be filled by the bidder of IT Equipment} 
(On Rs. 100/- Non-judicial stamp paper)} To 

The Director, 

Secondary Education, Rajasthan, 
Bikaner (Rajasthan) 
Reference: Shivira-Sec/Accounts/D-2/28011/21-22 

Date. . ****'********°* 

This has reference to the items being supplied/ quoted to you vide our bid ref. no. Date We hereby undertake that all the components/ parts/ assembly used in the IT Equipmentshall be genuine, original and new components /parts/ assembly from respective OEM/AUTHORISED DEALERS of the products and that no refurbished/ duplicate/ second hand components/ parts/ assembly are being used or shall be used. 
In case, we are found not complying with above at the time of delivery of IT Equipmentalready billed, we agree to take back thelT Equipment already supplied at our cost and return any amount paid to us by you in this regard and that you will have the right to forfeit our EMD/ SD for this bid or debar/ black list us or take suitable action against us. 

Authorized Signatory 
Name: 

Designation: 
ANNEXURE-10: FINANCIAL BID Submission Sheet 

on bidders letterhead 

Date 
NIB No.: Shivira-Sec/Accounts/D-2/28011/21-22 Date.... ************** 

To, 
The Director, 

Secondary Education, Rajasthan, 
Bikaner (Rajasthan) 

We, the undersigned, declare that: 

a) We have examined and have no reservations to the Bidding Document: 
b) We offer to supply in conformity with the Bidding Document and in accordance with the delivery schedule in RFP. 
c)The quote/ price are inclusive of all cost likely to be incurred for executing this work. The prices are quoted as required in the price- bid given in Annexure-11. 
d) The following commissions, gratuities, or fees have been paid or are to be paid with respect to the Bidding process or execution of the Contract: 

Name of Recipient: 
Address: 
Reason: 
Amount: 
(If none has been paid or is to be paid, indicate "none.") 

e) We understand that this Bid, together with your written acceptance thereof included in your notification of award, shall constitute a binding contract between us, until a formal Contract is prepared and executed. 
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) We understand that you are not bound to accept the lowest evaluated bid or any other bid that 

you may receive. 
8) We agree to permit the Procuring Entity or its representative to inspect our accounts and records 

and other documents relating to the bid submission and to have them audited by auditors 

appointed by the Procuring Entity. 
h) Other comments, if any: 

Name/ address: .. ******************"*****"*****"***********"*** 

In the capacity of 

Signed 
Duly authorised to sign the Bid for and on behalf of 

Date 
Tel: 

******* ****** ***** 

************* 

Fax:. ************** . e-mail:.. ************ ****** 

ANNEXURE-11|1.1: PRICE BID (0n e-Proe website)for 1T Equipment: 
Tender Inviting Authority: Director Of Secondary Education, Rajasthan Bikaner 
Name of Work: Supply of 1T Equipment [1. ) All in One i-5 1.) Desk Top i-5 
NIT No: Shivira-Sec/Accounts/D-2/28012/21-22 
Bidder Name:| 
PRICE SCHEDULE 

Date.. 

Discount 
Rebate If 

All other Total cost 
Charges with 

freight& 
TRC 

with GST 

(Per Unit) Basie Price(Per any (per 

unit) in Rs. Item Description unit)in Rs. in Rs. S.No. 
Charges 
Excluding 
GST (Per 
Unit) In Rs. 

4 
Supply of 1.)AIl in One 
i-5 as per annexure-2 of 

RFP. (Quantity 50) 
Supply of 1.i) Desk Top 
i-5 as per annexure-2 of 

RFP. (Quantity 100) 

Note: The Rates Shall be Filled up Separalely in given format on e-procurement portal with 
Financial Bid. 
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ANNEXURE-1U12. : PRICE BID (on e-Prog website for 1T Equipment: 

Tender Inviting Authority: Director Of Secondary Education, Rajasthan Bikaner 
Name of Work: Supply of IT Equipment [2. (i) Multi Function Printer 2. (i) Laser Printer 

2.ii) Scanner (Dedicated) |_ 
NIT No: Shivira-Sec/Accounts/D-2/28012/21-22 Date. 
Bidder 

Name: 
PRICE SCHEDULE 

Total cost 
Charges with with GST 

(Per Unit) 
in Rs. 

Discount/ All other 
Rebate If 

Basic Price(Per any (per 
unit) in Rs. 

freight& 
TRC unit)in Rs. 

S.No. Item Description 
Charges 
Excluding 
GST (Per 

Unit) In Rs. 
5 

Supply of2. (i)Multi 
Function Prnter as per 
annexure-2 of RFP. 

(Quantity 50)
Supply of2. (ii) Laser 

Printer as per annexure-2 

of RFP. (Quantity100) 
Supply of2. (üi)Scanner 

(Dedicated) as per 
3 

aunexure-2 of RFP. 

(Quantity 03) 
Note- The Rates Shall be Filled up Separately in given format on e-procurement portal with 

Financial Bid.

ANNEXURE-1113.1 : PRICE BID (on e-Proc website)for IT Equip1ment: 

Discount 
Rebate If 

All other Total cost 
Charges with with GST 

freight& (Per Unit) 
Basic Price(Per any (per 

unit) in Rs. 
unit)in Rs. TRC in Rs. 

S.No. Item Description Charges 
Excluding 
GST (Per 

Unit) In Rs. 
5 6 

Supply of3.Heavy Duty 
Printer as per annexure-2 

of RFP.(Quantity 04) 

Note:- The Rates Shall be Filled up Separately in given format on e-procurement portal with 

Financial Bid. 

L 
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ANNEXURE-1114.) : PRICE BID (on e-Proc wchsite)for IT Equipment: 
Tender Inviting Authority: Director Of Sccondary Education, Rajasthan Bikaner 

Name of Work: Supply of IT Equipment |4. (i) UPS 650 VA 4. (i) UPS 5.0 KVA (Online) 
NIT No: Shivira-Sec/Accounts/D-2/28012/21-22 
Bidder 

Date. s 

Namc: 
PRICE SCHEDULE 

Discount All other Total cost 

Basic Price(Per Rebate If 
any (per 
unit)in Rs. 

Charges with 
freight& TRC 

Charges 
Excluding GST 

(Per Unit) In Rs. 

with GST 

(Per Unit) 
in Rs. 

S.No. Item Deseription unit) in Rs. 

5 

Supply of 4. (i)UPS 650 

VAas per annexure-2 of 

RFP. (Quantity 40) 
| Supply of 4. (ii) UPS 5.0 

KVA (Online) as per 
annexure-2 of RFP 

|(Quantity 03) 
Note: The Rates Shall be Filled up Separately in given lormat on e-procurement portal with 

Financial Bid 

ANNEXURE-11|5.|: PRICE BID (0n e-Proc website)for IT Equipment: 
Tender Inviting Authority: Director Ofr Secondary Education, Rajasthan Bikaner 
Name of Work: Supply of IT Equipment |5. Laptop i-71 
NIT No: Shivira-Sec/Accounts/D-2/28012/21-22 
Bidder 

Date... 

Name: 
PRICE SCHEDULE 

Discount/ All other 
Charges with 
freight & 
TRC 

Total cost 
with GSTT 

(Per Unit) 
in Rs. 

Rebate If 

Basic Price(Per any (per 

unit) in Rs. 
unitin Rs. 

S.No. Item Description Charges 
Excluding 
GST (Per

Unit) In Rs. 
4 5 

Supply of Laptop i-7 as 

per annexure-2 of RFP. 

(Quantity 20) 
Note:- The Rates Shall be Filled up Separately in given format on e-procurement portal with 

Financial Bid. 
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FORMAT (MODEL) 

ANNEXURE-12: DRAFT PERFORMANCE BANK GUARANTEE 
to be submited by the bidder's bank} 

(To be stamped in accordance with Stamp Act and on a Stamp Paper purchased from Rajasthan 
State only and to be issued by a Nationalised/ Scheduled bank having its branch at Bikaner/Jaipur in 

Rajasthan) 
To. 
The Director, 

Secondary Education, Rajasthan 
Bikaner (Rajasthan) 

In consideration of the Directorate of Secondary Education. Bikaner (hereinafter called 
"Department") having agreed to exempt M/s . 
Contractor(s)" 

.. hereinafter called "the said 
from the demand, under the tems and conditions of an Agreement

************************** 

O. . Date .. made between he Department through Director

Secondary Education, Rajasthan. Bikaner and 
Complete IT Equipment s work.. 
Deposit for the due fulfilment by the said Contractor (s) of the terms and conditions contained 
in the said Agreement, on production of a Bank Guarantee for Rs. 

.. (Contractor) for the supply of 

.. (hereinafter called "the said Agreement") of Security 

(rupees 
.indicate the name of the Bank), (hereinafter ....only), we ... 

referred to as "the Bank") at the request of.. .Contractor(s) do hereby undertake to pay 

to the Department an amount not excecding Rs... 
on demand. 

.(Rupees.. . only) 

We..... *** . (Indicate the name of Bank). do hereby undertake to pay Rs.. ******** 

(Rupees. . only), the amounts due and payable under this guarantee without any 
demur or delay, merely on a demand from the Department. Any such demand 

made on the bank by the Department shall be conclusive as regards the amount due and payable 
by the Bank under this guarantee. The Bank Guarantee shall be completely at the disposal of the 
Department and We.. 
directions given by Department regarding this Bank Guarantee. However, our liability under 
this guarantee shall 

(Rupees.. 

******************** (Indicate the name of Bank). bound ourselves with all 

be restricted to an amount not exceeding Rs. ***************** 

***** ...only). 

We...... 
demanded 

****** notwithstanding any dispute or disputes raised by the contractor(s) in any suit or 

..indicate the name of Bank), undertake to pay to the Department any money so 

proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our liability 

under these presents being absolute, unequivocal and unconditional. 

..indicate the name of Bank) further agree that the performance guarantee hercin 
contained shall remain in full force and effective up to <DATE> and that it shall continue to be 

enforceable for above speciffed period ill all the dues of Deparment under or by virtue of the 
said Agreement have been fully paid and its claims satisfied or discharged or till the 

Department cerifies that the terms and conditions of the said Agreement have been fully and 
properly caried out by the said Contractor(s) and accordingly discharges this guarantee. 

We. 

*******'************ .indicate the name of Bank) further agree with the Department that the 
Department shall have the fullest liberty without our consent and without affecting in any 
manner our obligations hereunder to vary any of the tems and conditions of the said Agreement 
or to extend time of performance by the said Contractor(s) from time to time or to postpone for
any time or from time to time any of the powers exercisable by the Deparment against the said 
Contractor(s) and to forbear or enforce any of the terms and conditions relating to the said 
Agreement and we shall not be relieved from our liability by reason of any such variation. or 
extension being granted to the said Contractor(s) or for any forbearance, act or omission on the 
part of the Department or any indulgence by the Deparumen to the said Contractor(s) or by any 

We 

A 
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such matter or thing whatsoever which would but for this provision, have effect of so relieving 
us. 

The liability of us... 
discharged due to the change in the constitution of the Bank or the contractor(s) 

... indicate the name of Bank), under this guarantee will not be 
******** 

We .. (indicate the name of Bank), lastly undertake not to revoke this guarantee 
************* 

except with the previous consent of the Department in writing. 

This performance Guarantee shall remain valid and in full effect, until it is decided to be discharged 
by the Department. Notwithstanding anything mentioned above, our liability against this 

guarantee is restricted to Rs... (Rupees... only). 

It shall not be necessary for the Department to proceed against the contractor before proceeding 
against the Bank and the guarantee herein contained shall be enforceable against the Bank 
notwithstanding any security which the Department may have obtained or oblain from the 

contractor. 

**************** (indicate the name of Bank) verify that we have a branch at Bikaner. We 
undertake that this Bank Guarantee shall be payable at any of its branch at Bikaner/Jaipur. If the 

last day of expiry of Bank Guarantee happens to be a holiday of the Bank, the Bank Guarantee 

shall expire on the close of the next working day. 

We 

We hereby confim that we have the power(s) to issue this guarantee in your favour under the 
memorandum and articles of Association/constitution of our bank and the undersigned is/are the 
recipient of authority by express delegation of power(s) and has/have full power(s) to execute 

this guarantee for the power of attorney issued by the bank. 

The Bank guarantee shall remain valid up to 30 days beyond completion of the contract period. 

Date.. ************** .day of.. **' ***** *** ..For and on behalf of the <Bank> (indicate the Bank) 

Signature 
(Name & Designation) 

Bank's Seal 
The above performance Guarantee is accepted by the Director, Secondary Education, Rajasthan 

Bikaner 

Signature 
(Name & Designation) 

FORMAT 
ANNEXURE-13: DRAT AGREEMENT 

{to be signed by selected bidder and procuring entity} 

1. An agreement made this --- 
--- day of - -----between---- 

(herein after called "the Supplier"), Which expression shall, where the context so 
admits, be deemed to include his heirs successors, executors and administrators of the one part 
and the Govemor of Rajasthan/Director of Secondary Education Rajasthan Bikaner [name of 
Procuring Entity if other than a department of the State Govemment ] (herein after called " the . 
procuring Entity") which expression shall, where the context so admits, be deemed to include 
his successors in office and assigns) of the other part. 

2. Whereas the successful Bidder has agreed with the Government to supply of Complete IT 
Equipment in the manner set forth in the terms & conditions of the bidding document appended 
herewith and at the rates set forth in the said annexure-11 

3. And whereas the successful Bidder has deposited a sum of Rs. 

---- 

(Rupees 
Date through the Bank Guarantee no. 

(Name of bank with branch: 

4. Now these Presents witness: 
a In consideration of the_payment to be made by the Director Of Secondary Education, 

Bikaner (Rajastham Teasury at the rate set forth is apprqved by the purchase committee 
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and hereto appended the successful Bidder will supply of Complete IT Equipment effective 
way and hereof in the manner set forth in the condition of the tender and contract. 

b. The NIT, Tender Form, Scope of Work, General and Special Terms & Conditions of the 
open tender and Contract, addendum, Technical Bid. Negotiation, counter offer and 
Financial Bid along with their enclosures enclosed with the Tender Notice NIT No: Shivira- 

Sec/Accounts/D-2/28011/21-22 Date. . 
** **** .. and also appended to this agreement 

will be deemed to be taken as part of this agreement and are binding on the parties executing 
this agreement. 

c. The Letter of acceptance Shivira-Sec/Accounts/D-2/28011/21-22 Date. .. 
by the Government and appended to this agreement shall also form part of this agreement. 

d. In consideration of the payment to be made by the concerned Director Of Secondary 

Education. Bikaner (Rajasthan) in accordance with the directions mentioned in the tender 
document on submission of bills after completed supply of IT Equipment. 

e. The Bidder will not be entitled for the start of first payment unless the Bidder has supply of 
Complete IT Equipment as mentioned in this RFP. 

5. Penalties and termination due to non-fulfilment of contract and other, if any, shall be as per 
terms &conditions of the tender document. 

6. All disputes arising out of this agreement and all questions relating to the interpretation of this 

agreement shall be decided by the ACS/ Principal Secretary/Secretary, secondary education 
department Rajasthan, Jaipur. and the decision of the secretary education shall be final. 

In witness whereof the parties hereto have set their hands on the 
_ day of (Year). 

******* Issued 

Signature of the successful 
Bidder 

Director, Secondary Education Rajasthan, 
Bikaner 
Signature
Designation:
Date: 

Designation: 

Date: 

Witness No.1 

Witness No.2 
Witness No.l 
Witness No.2 

ANNEXURE-14: Technical Bid Submission Sheet 
Date.. *** NIB No.: Shivira-Sec/Accounts/D-2/28011/21-22 

Alternative No., if permitted: 
To, 
The Director, 

Secondary Education, Rajasthan, 
Bikaner (Rajasthan) 

We, the undersigned, declare that: 

a) We have examined and have no reservations to the Bidding Document, including Addenda No.: We offer to supply in conformity with the Bidding Document and in accordance with the Supply, the IT Equipment and Related Services: 
b) Our Bid shall be valid for a period of 90 days from the date fixed for the bid submission deadline in accordance with the Bidding Document, and it shall remain binding upon us and may be accepted at any time before the expiration of that period; c) If our Bid is accepted, we commit to obtain a Performance Security in the amount of 2.5 percent of the Contract Price or Performance Security Declaration for the due performance of the Contract; 
d) Our firm, including any subcontractors or Bidders for any part of the Contract, have nationalities from the eligible countries; 
e) We are not participating, as Bidders, in more than one Bid in this bidding process in the Bidding Document; 
IInd R.F.P. 2020-21 
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Our fim, its affiliates or subsidiaries, including any subcontractors or Bidders has not been 

debarred by the State Govemment or the Procuring Entity; 
g) We understand that this Bid, together with your written acceptance thereof included in your 

notification of award, shall constitute a binding contract between us, until a formal Contract is 

prepared and executed; 

h) We understand that you are not bound to accept the lowest evaluated bid or any other bid that 

you may receive 
i) We agree to pemit the Procuring Entity or its representative to inspect our accounts and records 

and other documents relating to the bid submission and to have them audited by auditors 

appointed by the Procuring Entity; 
We declare that we have complied with and shall continue to comply with the provisions of the 

Code of Integrity for Bidders as specified in the Rajasthan Transparency in Public Procurement 

Act, 2012, the Rajasthan Transparency in Public Procurement Rules, 2013 and GF&AR and this 

Bidding Document in this procurement process and in execution of the Contract; 

k) Other comments, if any 
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